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1-System requirements

Below you will learn the necessary, in our view necessary and meaningful hardware requirements for the
operation of Axavia.

1.01-System requirements (minimum and recommended)

The AXAVIAseries will be made available as a download with the supplied installation routine.

Stand-Alone installation
Computer/processor: PC with Intel or compatible processor with 2 GHz or higher
Memory: at least 8 GB
Hard disk space: 10 GB for database, 2 GB for AXAVIAseries, 10 GB for document storage
Peripherals: graphics card with a resolution of 1280 x 1024 or higher (FullHD resolution recommended)
Operating system: Windows 7 SP1 (32/64 bit), Windows 8 (32/64 bit), Windows 8.1 (32/64 bit), Windows 10 (32/64 bit)
Database: Microsoft SQL Server Express or Microsoft SQL Server versions: 2008, 2008 R2, 2012, 2014, 2016, 2017
Additional programs: Microsoft Office 2010, 2013, 2016, 2019, Adobe Reader

Terminal Server (up to 10 users)
Computer/processor: PC with Intel or compatible processor with 2.8 GHz or higher
Memory: at least 8 GB (16 GB or more recommended)
Hard disk space: 10 GB for database, 2 GB for AXAVIAseries, 10 GB for document storage
Peripherals: graphics card with a resolution of 1280 x 1024 or higher (FullHD resolution recommended)

Operating system: Microsoft Windows Server versions: 2008 SP2 (32/64 bit), 2008 R2 SP1 (64-bit),
2012 (64 bit), 2012 R2 (64 bit), 2016 (64 bit), 2019 (64 bit)

Database: Microsoft SQL Server Express or Microsoft SQL Server versions: 2008, 2008 R2, 2012, 2014, 2016, 2017
Additional programs: Microsoft Office 2010, 2013, 2016, 2019, Adobe Reader

Terminal Server (more than 10 users)

For this type of installation, please contact our specialists

Network installation / server
Computer/processor: PC with Intel or compatible processor with 2.8 GHz or higher
Memory: 16 GB (32 GB or more recommended)
Hard disk space: 10 GB for database, 2 GB for AXAVIAseries, 10 GB for document storage
Peripherals: graphics card with a resolution of 1024 x 768 or higher (FullHD resolution recommended)

Operating system: Microsoft Windows Server versions: 2008 SP2 (32/64 bit), 2008 R2 SP1 (64-bit),
2012 (64 bit), 2012 R2 (64 bit), 2016 (64 bit), 2019 (64 bit)

Database: Microsoft SQL Server Express or Microsoft SQL Server versions: 2008, 2008 R2, 2012, 2014, 2016, 2017
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Network installation / client
Computer/processor: PC with Intel or compatible processor with 2 GHz or higher
Memory: at least 2 GB (4 GB or more recommended)
Hard drive space: 2 GB for AXAVIAseries, 10 GB of document storage
Peripherals: graphics card with a resolution of 1280 x 1024 or higher (FullHD resolution recommended)
Operating system: Windows 7 SP1 (32/64 bit), Windows 8 (32/64 bit), Windows 8.1 (32/64 bit), Windows 10 (32/64 bit)
Additional programs: Microsoft Office 2010, 2013, 2016, 2019, Adobe Reader

Network installation / offline client
Computer/processor: PC with Intel or compatible processor with 2 GHz or higher
Memory: at least 8 GB
Hard disk space: 10 GB for database, 2 GB for AXAVIAseries, 10 GB for document storage
Peripherals: graphics card with a resolution of 1280 x 1024 or higher (FullHD resolution recommended)
Operating system: Windows 7 SP1 (32/64 bit), Windows 8 (32/64 bit), Windows 8.1 (32/64 bit), Windows 10 (32/64 bit)
Database: Microsoft SQL Server Express or Microsoft SQL Server versions: 2008, 2008 R2, 2012, 2014, 2016, 2017
Additional programs: Microsoft Office 2010, 2013, 2016, 2019, Adobe Reader

For special installation options, please contact our specialists for the optimal Auslegung lhrer Infrastructure.

Attention:
-For special program functions can more additional products as system requirements be necessary
-Microsoft SQL Server Express there are restrictions in terms of the manufacturer Database size

and main memory usage!

-Please note all listed Microsoft products in the respective licensing condition,
System requirements and restrictions of the manufacturer
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1.02-Supported third-party program versions

The following program versions of third-party products are supported:

ABBYYFineReader:Version 11, 12
AutoVue:Version 19.%, 20.*

DataFox:Version 04.03.*
NavisWorksFreedom:Version 2016, 2017, 2020, 2021

NavisWorksManage:Version 2021
QlikView:Version 10, 11
AutoCAD:Version 2016, 2017, 2018, 2019, 2020, 2021

AutoCAD Plant:Version 2016, 2017, 2018, 2019, 2020, 2021
AutoDesk Inventor:Version 2016, 2017, 2018, 2019, 2020, 2021

AutoDesk DesignReview:Version 2013

DWG TrueView:Version 2016, 2017, 2020, 2021

SolidWorks:Version 2016, 2017, 2018, 2019, 2020, 2021
Microsoft Visio:Version 2007, 2013

Microsoft Office:Version 2010, 2013, 2016, 2019, Office 365
CimatronE:Version 12,13, 14
BricsCAD:Version 17

Microsoft Internet Explorer:ab Version 10

2-Application Architecture

Based on a relational database (MS-SQL), AXAVIAseries IS a modular software system.

2.1-Overview

Various system components (AXAVIAseries desktop AXAVIAseries service, AXAVIAseries Server, Security
Service)
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S0L Server - AL AXAVIAseries Dekstop
Database

AXAVIAseries Service

FileSystem:
Vault

Basically, the AXAVIAseries is a database product. This product is based on the database connection to an SQL
server (versions 2000, 2005 and 2008, 2012, 2014).

There you will find all the information, including
What is a mask?

Which users are there?

Report data Scripts Service jobs, ...

in the database at the database server.

For document management AXAVIAseries needs a vault in the file system. The path to this this vault is stored
in the database. In it, the files are stored. The files in the vault should only be accessed through / with
AXAVIAseries.

The files could be accessed without Axavia, but strictly AXAVIA recommends to refrain.

S0L-Server - AL AXAVIAseries Dekstop
Datahase

AXAVIA=eries Service

FileSystem:
Vault

Aditionally to AXAVIAseries desktop and AXAVIAseries service, there are other applications in AXAVIAseries
family that are listed in the following chart for the sake of completeness.
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SOL Server - At AXAVIAseries Dekstop
Datahase .
. AXAWMAseries Service
At
AXAVIAzEries Server s
FileSystemn
Vault
] AXAVIA-CADPlugin CaD
AXAviAadministrator

The applications of AXAVIAseries family are described in more detail in the following chapters.

2.2-AXAVIAseries desktop

The "AXAVIAseries Desktop" is a Windows application (a rich client) that connects to the database. This
Windows application is the main operation basis for employees to work with. The "AXAVIAseries Desktop"
provides access to the data structures and offers the different masks.

This software is installed on the client machines or on terminal servers.

Usually the "AXAVIAseries Desktop" is viewed as the application, because most issues can be edited here.

2.3-AXAVIAseries Service

"AXAVIAseries Service" is a "MS Windows" service that is willing to do background work:
full-text indexing of documents and data structures in the database,
notification via email,

free scripts that can be started at a time-controlled or event-based file system and so on.

2.4-AXAVIAseries Server

AXAVIAseries Server is an application platform for AXAVIAseries applications based on an IIS (MS Internet
Information Server). Here are web applications organized so that the "workbench" may be extended beyond
the home LAN. Thus, remote employees, customers or suppliers can also be integrated into the data
processes.
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2.5-AXAVIAseries Administrator

AXAVIAseries administrator is a standalone tool for special maintenance and repair functions.

The administrator can be started in the installation directory of AXAVIAseries (AXAVIA Administrator.exe).

ATTENTION: The functions of the AXAVIA administrator may only be used after consultation with a
customizer or support of AXAVIA.

£ Axavia Administrator - AXAVIA

File Edit Administration Document administration  Yalue administration  Tesk

lH eady ;I

i of
Cancel |

Ready v

Most functions are aimed to be used by employees of AXAVIA (internal developers).

2.5.01-File (Menu)

In the "File" menu, there is only the "Exit" function for the "AXAVIA Administrator".

f# Axavia Administrator

File Edit Administration |
Close

2.5.02-Edit (Menu)

The menu "Edit" contains the following functions:

# Axavia Administrator - AXS

File H Administration  Docur
- Search
| Conkinue search F3
Cbject definitions

2.5.02.01-Search (menu item)

Search for a text in the output window.
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f® Axavia Administrator - AXAYIA
File Edit Adminiskration Documen

|H sady output window

-~

TR W W T W T WL T

Feady

2.5.02.02-Continue search (menu item)

Continue search for a text in the output window.

9 Axavia Administrator - AZAYIA
File Edit Adminiskration Documen

|H sady output window

-~

Y R N W TN W WY

Feady

2.5.02.03-Object definitions (menu item)

Starts the model tree for the processing of the data model.

To enable the search function in the model editor, do a right-click in a blank area -> "view -> Search model
element".
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N Axavia m:lminisli 73 Edit definition
File Edit  Administre

B - Content Server Object - _COMTEMTSERVEROBJECT

Ready o ADDITIONALVALUEDBIECT

% Azynchronous execution - ASYNCEXECUTEDBJECT

4 @8 Base configuration object - CONFIGLURATIONBASE

¢@0 Base object - _BASEOBJECT

@0 MENUDEFINITIONOBJIECT

40B) SELECT_LIST_ENTRY

@0 Workflow object - WORKFLOWORBJECT

=Link _COMTEMTSERNVEROBJECT _ASYMCEXECUTEQRJECT

il 4Link _OBJECT_Z2_REPORTIMSTANCE_SYSTEMLINEK
] FGR TEM ["990 - Spztern')

= Wisibility
Export all symbals

Search model element

Feady

Note: It is more comfortable to do such activities in the "AXAVIADeveloper"-viewschema in Axavia.

2.5.03-Administration (Menu)

The menu "Administration" contains the following functions:

A Axavia Administrator - SPIELWIESE daily (Server) (Servicefdmin)

File Edit Administration Document Administration  Value administ

Ready Show unused definitions

Rermowve unused definitions

List object definition status
List link definition status

Purge

Purge value history

Delete loose objects

Remove multiple links between data objects

Specialized links
Clean up permissions for unknown roles

Move all objects to the creation cluster
Delete project cluster with deleted projects

Create clusters for projects in standard area

2.5.03.01-Show unused definitions (menu item)

Lists all existing object definitions and link definitions without any existing objects or links in this database.

2.5.03.02-Remove unused definitions (menu item)
ATTENTION: The function may only be used after consultation with AXAVIA.

Deletes all existing object definitions and link definitions for which no objects or links exist in this DB.
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NOTE: This does not necessarily mean that these definitions, which have not been used so far, will not be used
in the future.

2.5.03.03-List object definition status (menu item)

Lists all existing object definitions and gives the following information:

I f# Axavia Administrator - AX M=l E3
File: Edit  Administration, Document administeation,  Yalue administration Test
Listing object definition ztate -
PartOfB azemodell:D envedDefinitions;D atalbjectz:SubLinkDefinitions;S uperLinkDefinitions - ObjectDefinitionname 5
True 1] 1] 19 an - CALENDARREPRESEMTATIONTYPES [CALENDARREFRESEMTATIONTYRES)
Falze i 1 19 i - Formulaconfiguration textenty [FORMULA_COMFIG_TEXTITEM]
| Falze 1] M2 22 a0 - Madel [REFLECTION_MODEL)
Falze 1] 2 a1 BE - Outlet [COMP_OUTLET]
Falze 1] 5} 22 33 - Funchon plan [FUNCT_PLAR]
1 |Falze 3 2 53 B8 - Circuit zeparator [CIRCUIT _SEPERATOR)
1| | 3

Caneel |

Wiorking... v

- PartOfBasemodell: Is the definition part of the base model?
- DerivedDefintions: Shows how many object definitions are derived from this definition.
- Data Objects: Shows how many objects of this type are existing in the database.

- SubLinkDefinitions: Shows how many sub-link definitions can be this object definition. Say how many
different Verbinungen to child objects are possible.

- SuperlinkDefinitions: Indicates how many superlink definitions exist for this object definition. That means,
how many different links to parent objects are possible.

- ObjectDefinitionname: name of the object definition

2.5.03.04-List link definition status (menu item)
Lists all existing link definitions and gives the following information:

3 Axavia Administrator - AXAVIA

File: Edit  Administration, Document administeation,  Yalue administration Test

Listing link definition state il
P artQfE azemodell,Links - LinkDefintionnanns

Falze 11 -DEPOT_OBJECT_GROUP_STOCK_TRAMSFER [DEPOT_CRJECT _GROUFP_STOCK_TRAMSFER]

Falze 2 - PIPERUN_PIPERUM [FIPERUM_FIPERLIM]

Falze 43 -WIORKING_TIME_MODEL _‘WORKING_TIME_MODEL_#WOREING_D&Y MWORKING_TIME_MODEL WORKIMG_
True 102 - _SYMCFOLDER_ BASEORJECT [ SYMCFOLDER_ BASEQBJECT]

Falze 0 - _CFGAMOT__CFGOAMD _CFGRMOT__CFGEOAMD]

Falze 1] -WALWES COMP COMMOMDRIVE MMALYES COMP_COMMOMDRIVE)

1 | 3

Caneel |

Working... 4

- PartOfBasemodell: Is the definition part of the base model?
- Links: How many links of that link definition exist in this database.

- LinkDefinitionName: Name of the definition
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2.5.03.05-Purge (menu item)

Removes all objects from the database that are marked as "deleted".
Administration  Document Administr
Show unused definitions

Remove unused definitions

List object definition status
List link definition status

Purge

Objects are only marked as deleted when they are deleted in AXAVIAseries and remain in the database. With
this command these objects marked as "deleted" are finally removed from the database. This does NOT
include the files on the file system (extension ".SdelS").

These SDELS - files should then also be deleted under Windows (via BAT file or similar).

CAUTION:

This function can take a lot of time depending on the amount of data and nobody should be logged on to the
database during this time.

Furthermore, storage space is needed where the LOG file of the database is located. Usually this is at the same
place, as the DB.

At the location of the LOG file should be at least as much free as the DB is large, better even more.

After emptying, the LOG file must also be reduced in size again.

2.5.03.06-Purge value history (menu item)
If there is a value history at properties, you can delete all or only entries older a certain time.

You can choose at a prompt window.

Purging value histony — O by

(@) Delete all entries
() Delete entries older than

O PN - 10

Montag . September 19, 2022 00:00:00

OK

2.5.03.07-Delete loose Objekts (menu item)
ATTENTION: The function may only be used after consultation with AXAVIA.

Deletes all objects of a certain object definition which have no connection (parent or child) to other objects.

2.5.03.08-Clear multilinks between dataobjects (menu item)

Search for multiple connections of the same link type between objects and adjust them.
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2.5.03.09-Spezialize links (menu item)
ATTENTION: The function may only be used after consultation with AXAVIA.

This function is used to specialize existing links if subsequently a more "specific" linkdefinition is created
between 2 objects, additionally to the linkdefinition defined at their base object.

An example of this would be:

A general linkdefinition between MECHANICALASSEMBLY and MECHANICALPART with link type O is specialized
with a link definition between MECHANICALASSEMBLY and MECHANICAL_COMPONENT with link type O.

First, the desired linkdefinition must be chosen.

2.5.03.10-Clean up permissions for unknown roles (menu item)
ATTENTION: The function may only be used after consultation with AXAVIA.

If there exists role-based permissions on objects for roles no longer present in the database, this permissions
can be deleted using this function.

2.5.03.11-Move all objects to the creation cluster (menu item)
ATTENTION: The function may only be used after consultation with AXAVIA.

For each object definition, a creation cluster can be defined. This function moves all objects of this object
definition to their creation cluster, if they are not already there.

2.5.03.12-Delete project cluster with deleted projects (menu item)

ATTENTION: The function may only be used after consultation with AXAVIA.

If a project is deleted, the associated "project cluster object" is deleted also. If this clusterobject is not deleted
by any reason, it can be deleted with this function.

2.5.03.13-Create cluster for projects in standard area (menu item)

ATTENTION: The function may only be used after consultation with AXAVIA.

Ususally, projects are in the projects cluster (<10000). If projects created in standard cluster, they don't have
an project cluster. With this function, you can create an own project cluster for such projects.

2.5.04-Document administration (Menu)

The menu "Document administration" contains the following functions:
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f# Axavia Administrator - AXAYIA
File Edit Administration | Document administration Walue administration  Test

Lisk stored file size of all documents

E;T:e 312 EEE Reset file conkent in the database for all checked out documents,
Falze 1 -COk  Read out all read in documents
Falz= a -FRO Searching for documents and document groups with illegal directary ar File names.,
??Llf; -ID EEE Readin all documents
|HEE":I'IrI List all documents which Files are not readonky
Repair all documents which files are not readonky
! I Read out all read in document revisions
Reset file conkent in the dakabase for all checked out document revisions,
Repair all document revisions which Files are nok readonly
Ready Readin all document revisions

2.5.04.01-List stored filesize of all documents (menu item)

Lists the stored file size of all documents in the database.

Shows all documents with their file size in DB, label and path.

2.5.04.02-Reset file content in the database for all checked out documents
(menu item)

For all documents that were read in once in the database and are now read out, there is allocated memory in
the database. This storage is cleared with this function.

2.5.04.03-Read out all read in documents (menu item)

All documents, read in into the database, will be read out to the filesystem (vault) with this function.

2.5.04.04-Searching for documents and document groups with illegal
directory or file names (menu item)

Lists all documents that have a non-existent (illegal) path.

2.5.04.05-Read in all documents (menu item)

All documents that are read out to the file system, are read in with this function in the database.

2.5.04.06-List all documents which files are not readonly (menu item)

When documents are "read in" into the database, the associated files should be read-only on the file system in
order to avoid inconsistencies.

With this function, you can find those that are not write-protected.

2.5.04.07-Repair all documents which files are not readonly (menu item)

When documents are "read in" into the database, the associated files should be "read-only" on the file system
to avoid inconsistencies.

This function searches for all files that are not read-only and sets them back to read-only.

ATTENTION: Before this action, be sure to check with "List of all imported documents whose files are not
write-protected" whether such documents exist! If yes, the content of the file in the base directory must be
checked manually with the content stored in the database!
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Otherwise there is the danger that an old state is written over the more current state of the file system.

2.5.04.08-Read out all read in document revisions (menu item)

Normally document versions are always "read in" the database. This can, however, be changed by setting an
option (at ROOT in tab list "971-DMS options" at the field "Allow document revision read out
(ALLOW_DOCREV_READOUT)"), so that document revisions can be read out.

a71 - DMS options |

|.ﬁ.|||:|w dacument revision read ouk El:l

If this is configured so, all document revisions can be "read out" on the file system with this function.

2.5.04.09-Reset file content in the database for all checked out document
revisions (menu item)

For all documents revisions that were once "read in" into the database and now are "read out", there is
allocated memory in the database. This memory is cleared with this function.

2.5.04.10-Repair all document revisions which files are not readonly (menu
item)

This function sets the write-protection for document revisions, saved on the file system, back to "read-only", if
they are "read in" into AXAVIA, but do not have write protection.

2.5.04.11-Read in all document revisions (menu item)

All document revisions that were "read out" to the file system, are "read in" into the database with this
function.

2.5.05-Value administration (Menu)

The menu "Value administration" contains the following functions:

f# Axavia Administrator - AXAYIA

File Edit Adminiskration Document adminiskeakion

Value administration

Cpkimizing data skructures for computed persistent values,
Reset all stored calculated values

Feady

Calculate all skored

Optimizing Frozen values
Transform atkribute values
Conwert currency values
Delete Multivalue items

2.5.05.01-Optimizing data structures for computed persistent values (menu
item)

Each calculated stored value contains additional information, which must be considered when updating such a
value.

For example, which other values, depending on the current value, must be updated if the current value is
updated. This additional information sometimes has been saved not optimal in earlier versions (prior to
2015).

With this function, these values can be optimized, which can have a positive effect on the database size in
older databases.
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2.5.05.02-Reset all stored calculated values (menu item)

Resets all stored calculated values in the database, so they are recalculated during the next use and stored
again.

This may be necessary if the stored calculated values do not correspond to what the result should be.

2.5.05.03-Calculate all stored calculated values (menu item)

Note: at the moment, the name of the menu item ist incomplete in the tool itself.

Calculates and stores all stored calculated values that are not yet saved.

2.5.05.04-Optimizing frozen values (menu item)

With these options, the type of storage of the frozen values is optimized. In previous releases (prior to 2015),
the default values were additionally stored in the stored calculated values what increased the database size.
By optimizing the frozen values the existing stored default values are discarded.

2.5.05.05-Transform attribute values (menu item)

With this function, line breaks can be removed from the field contents, where no line breaks should be.

3 ¥alue and operations selection H=]

—alue selechon;

Object definition:

I Contact j

v with derived:

Walue definition

| E-mai =]

—Operation zelection:

¥ Remove line breaks

Ok I Cancel J/
£

2.5.05.06-Convert currency values (menu item)

Converts all unit fields with the unit "€" in currency fields (multivalue fields "currency").

If there are currency fields, which can not store multiple values, then this function can convert those fields into
multivalue fields.

2.5.05.07-Delete MultiValue items (menu item)

Deletes selected multivalue entries for a specific multivalue-definition in the database.
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Delete multivalue items ]

Fultialue dimenzion

IEurrenc_l,l j

MLl alue ke bo delete

5D
Ok I Cancel |

2.5.06-Test (Menu)

2.5.06.01-Test values (menu item)

Checks all fields in the database to see if the reading of the value returns an error.

NOTE: This function takes a lot of time and database performance. Do not use during worktime.

2.5.07-Appendix: Reindex database + compress

After database maintenance with "AxaviaAdministrator" you should also compress the database to keep the
size of the database as small as possible.

After compressing, you should also recreate the most important indexes, as these also increase the database
size over time, but most importantly, reducing the size of the database increases the index fragmentation!

Source:

https://docs.microsoft.com/de-de/sql/relational-databases/databases/shrink-a-database?redirectedf
rom=MSDN&view=sql-server-verl5

When compressing, one distinguishes between the LOG file of the database and the data file.

The necessary steps are listed below.

2.5.07.1-Compress database

This can be done via SQL script in SQL Management Studio, but it is more convenient to have the SQL script
run by batch file.

Example:
SQL Script: "DBShrink.sqgl"

--before reorganizing indexes!

USE yourDB;

Go

dbcc shrinkdatabase (yourDB, NOTRUNCATE)
Go

dbcc shrinkdatabase (yourDB, TRUNCATEONLY)
Go

--TRUNCATE causes index fragmentation!

--Alternative: Value in % for remaining free memory after shrink
DBCC SHRINKDATABASE (yourDB, 5)
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Go

--The execution of DBCC DBREINDEX is an offline operation,
-—-i.e. the table is locked for the time of execution and
--Users cannot access it. Therefore, this

-- operation outside normal operating hours.

Note:"myDBname" is replaced by the actual name according to SQL Managementstudio

= [ PC-HKR\SQL200SR2E
= [ Datenbanken
[ Systemdatenbs:

+ U Axavia_Design_Batchﬁle_.
REM -1, = 1list servers; -S server name; -E = Trusted connection; -i input file; -o Output
file
osgl -S PC-HKR-SQLSERVER2008R2 -E -i D:-TEST-DBShrink.sqgl

Note:You may need to specify the path to the "osql" file. If the parameter "-E" does not work, please omit and
include the user and password for logging on to the server.

REM should not work 'osgl', specifying the path to EXE e.g.: "C:"Program Files"Microsoft SQL
Server-100-Tools-binn-SQLCMD. EXE"

REM should not work 'osgl', specifying the path to EXE e.g.: "C:"Program Files"Microsoft SQL
Server-100-Tools-binn"OSQL. EXE"

REM -U axavia -P axavia -L = list servers; -S server name; -E = Trusted connection; -i input

file; -o Output file
REM -E cannot be used with -U and -P!
osgl -Uaxavia -P axavia -S PC-HKR-SQLSERVER2008R2 -E -i D:-TEST-DBShrink.sqgl

2.5.07.2-Reindex database index/indexes

= LB PC-HEKR\SQL2008R2E>
= 3 Datenbanken
[ Systemdatenb:
il | Axavia_Design_Batchﬁ,e_.
REM -L = list servers; -S server name; -E = Trusted connection; -i input file; -o Output
file
osgl =S PC-HKR-SQLSERVER2008R2 -E -i D:-TEST-DBreindex.sqgl

Note:You may need to specify the path to the "osql" file. If the parameter "-E" does not work, please omit and
include the user and password for logging on to the server.

REM should not work 'osqgl', specifying the path to EXE e.g.: "C:"Program Files"Microsoft
SQL Server-100-Tools-binn-SQLCMD. EXE"

REM should not work 'osgl', specifying the path to EXE e.g.: "C:"Program Files"Microsoft
SQL Server-100-Tools-binn-0SQL. EXE"

REM -U axavia -P axavia -L = list servers; -S server name; -E = Trusted connection;
-1 input file; -o Output file

REM -E cannot be used with -U and -P!

osgl -U axavia -P axavia -S PC-HKR-SQLSERVER2008R2 -E -i D:-TEST-DBreindex.sqgl

2.5.08-SdelS - delete files in the base directory

In a command prompt with admin privileges:

del /F /S *.SdelS
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2.5.09-Example of maintenance steps of the database

In order to optimize and reduce the size of the database, the following steps could be performed annually:

(see also General Performance Tips)

With the tool "AxaviaAdministrator.exe":

C:\Program Files (x86)\AXAVIAAXAVIAseries\Axavia Administrator.exe

1.Document Administration (Menu)

1.1. "Search documents and document folders with illegal file/directory name".

1.1.1.Correct incorrect paths for documents in AXAVIA!

folders.

If you get results here, the affected documents should be moved back to one of the Axavia base

be linked to one of the Axavia base folders within the "document repository".

E%‘ ASD DMS - Axavia Series Desktop - AXAV|Ades
Datei  Bearbeiten  Ansicht Exdras  Fen
: @ X 6 o AR

Ei= Sendetiefe | la @

‘@8 EE

=+ ¥ Dokumentablage

_:j Allgemeine Dokumentablage

[#-- | ¥ Systemstandard Dokumentablage

or the "LogicAnalyzer" checks are started to perform the correction:
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-ﬂn ASD Kenfiguration - Axavia Series Desktop - AXAVIAdesign (Server) (hkr)
Datei

rbeiten  Ansicht  Extras  Fenster  Hilfe

W S 2" Motiz 7 Aktivitdt | . LogicAnalyzer Gruppe (w LogicAnalyzer De

Baumansicht

‘@ (B &5 |t Sendeticie | @ » ¥ [E [ o standard -

[=--#=» ERWEITERTE EINSTELLUNGEN
----.Egu Zusdtzliche Anzeigefelder (Additional Values)
o] RTF-Texteditor
.,,_Eﬁ Auswahllisten
: .ﬁ CMD Interpreter
i .7 Beschlagwortung / Objektverzeichnis
M LogicAnalyzer
LogicAnalyzer Struktur — LogicAnalyzer Struktur

i = LA Prafungen beim Objekt laden — LA Prifungen beim Objekt laden

b I= LA Prifungen nach Objektdialog — LA Prifungen nach Objektdialog

- i= LA Prifungen nach Wert editieren — LA Prifungen nach Wert editieren

?—, LogicAnalyzer Gruppe - AXAVIAbase

. f/ LogicAnalyzer Gruppe - AxXAVIAcalc

LogicAnalyzer Gruppe - AXAVIAdeveloper

=k ‘V Logi cAnalyzer Gruppe — AXAVIAdms

: :3 LagicAnalyzer Definition — LA Prifungen DMS

iy LA Objektverbindungen Priifung - Dokumente chne Ordner

“u LA Objektverbindungen Priifung — Dokumentardner ohne Dokumer
b Ty LA Wert Prifung — _Dokument - Dateinarme gesarmt — Wie — %65Wron
=,__§| Loglcnnalyzer Definition — LA Prifungen DMS Datei- cder Verzeichnisnar
i % LA Prafung angepasst — Falsche Zeichen im Mamen (_DOCUMENTGF
e Ty LA Priifung angepasst — Falsche Zeichen im Mamen (_Dokument)

. eSHHAAAS ﬁ@ﬂﬁ‘*ﬁ5

1.2. "Rectify all imported documents whose files are not read-only".
1.3. "Correct all read-in document revisions whose files are not read-only".
1.4. "Read out all read-in documents".

1.5. "Empty the file memory in the DB for all read out documents".

2.administration (menu)
2.1 "Clean up multiple links between objects (menu item)".
2.2. "Delete project areas with deleted projects (menu item)".

2.3. "Empty recycle bin (menu item)".

In "SQL Mangement Studio":
(see chapter "Appendix: Compress database")
1. compress database

2. reindex database index/indexes

Under Windows: Delete the "*.Sdel$" - files (are used by Axavia to restore documents in case of a CTRL+Z)

"Sdel$ - delete files in the base directory".
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The most important functions of the administrator tool can also be called by service job.

(see APl example for administrator functions "Servicelob with administrator functions").

public Boolean ExecuteJob(ServiceJob job, out String errorMsg)

{
errorMsg = null;
//Aufruf der MessageBox
string bodyText = "Soll der 'Administrator.exe - Job' tatsdchlich gestartet
werden? \nWICHTIG:\nEs darf NIEMAND mit der Datenbank arbeiten! Auch kein Dienst!"; //Frage in MessageBox,
ohne Ubersetzungen
//bodyText = this.Translate ("Servicejob AdministratorExe AskExecution"); //Frage
in MessageBox, MIT Ubersetzungen
string header = "'Administrator.exe - Job' ausfihren"; //Text in der Fensterleiste
if (this.App.RegisteredIODelegates.MessageShower !'= null)

{
IODelegates.MessageResult messageBox =
this.App.RegisteredIODelegates.MessageShower (bodyText, header, IODelegates.Messagelnputs.YesNo,
IODelegates.MessageType.Question) ;

if (messageBox == IODelegates.MessageResult.No) // IODelegates.MessageResult.Yes
{

cancel = true;

return true;//weitere Anweisungen

}
else if (messageBox == IODelegates.MessageResult.Yes)
{
cancel = false;
}
}
this.App.Administration.RepairAllReadInDocumentsWithWrongFileState() ;
// this.App.Administration.RepairAllReadInDocumentRevisionsWithWrongFileState () ;
// this.App.Administration.ReadOutDocumentsWithValidFolders () ;
// this.App.Administration.ResetFileContentForAllReadOutDocuments () ;
/7
// this.App.Administration.DeleteAllValueHistoryEntriesBeforeDate (DateTime.Now.AddMonths (-2));
// this.App.Administration.DeleteAllValueHistoryEntries() ;
// this.App.Administration.RemoveMultipleLinksBetweenDataObjects () ;
// this.App.Administration.DeleteProjectClustersWithDeletedProject();
// this.App.Administration.CleanupAllDeletedObjects () ;

return true;

}
2.6-AXAVIAseries Content Connector

AXAVIA offers plug-ins for different systems. Depending on implementation, these plugins also need access to
the AXAVIAseries - database.

2.6.1-Create View Document / Convert to pdf

To create view documents of any kind, a FreePDF printer driver is necessary. To create views documents of MS
Word/Excel - documents satisfies an installed MS Office (32bit) version.

The following procedure:

e Install FreePDF (admin-rights necessary)
e start "fpconfig.exe" by "run as administrator" from the installation directory of FreePDF (C:\Program
Files(x86)\FreePDF_XP)
e At "Profiles" creating a new profile (AXAVIA):
mark "For all users"
output format "pdfwrite"

e At "FreePDF dialogue" choose " 'Send to Desktop' button" as desired option
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~
fi5® Profile Editor

[E==E)

Please chooze

Baszic Options
PDF General
POF Pictures
PLF Encryption
PDF Aquarnark
Pre PDF action
Pzt POF action
FreePDF dialog

— FreePLF dialog

It you inztall a seperate Printer far this Profile, vou can select a action instead of the FreePDF

dialog bos,

Action

I'Send to Degktop' button

Path / Filename

¥ “iews new POF File

Thiz page will take no effect, if itz not used by a zpecialy Printer.

Please read the GhostScript Manual for detailed

information

LCancel |

Save |

e Select Back to Profiles, choose Profile "AXAVIA" and press button "Add a new printer for this profile

-
fiF- FreePDF Configuration

Please chooze

Infarmation
|dentification
Carnrnon Settings
Folder locations
FreePDF dzsistant

FreeFDF main aiilicatinn

L

Profiles
ArENIA LI
Spgtem Default Profile | Hew |
User Default Profile | LChange |
Lelete |

Add a new printer far this profile

Rename printer in the printers window in Windows to "FreePDF XP".

FreePDF XP
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3-Installation Instructions

Please make sure you have the necessary administrator rights on your server/pc/laptop where you want to
perform the installations.

We will need the MS Windows function "Run as Administrator" and therefore the associated password.
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3.2-Microsoft SQL Server

For the operation of the "Microsoft SQL database" according to Axavia you need an appropriate version of
"Microsoft SQL Server".

If you have already installed an instance, you can use this existing one. Then skip the steps of installation.

Continue with chapter "SQL Server Management Studio Express (02 — SQL Server Management Studio
Express)".

IMPORTANT:

Never install the SQL Server on the same server as MS Exchange Server is running. This is very bad for the
performance if the database because MS Exchange Server needs a lot of memory and harddisk access.

3.2.1-Microsoft SQL Server (Example Installation)

Before you can install AXAVIAseries, you need to install e.g. a Microsoft SQL Server 2008/2012/2014.
Depending on the application and number of users you should decide for the appropriate version. For testing
and evaluation the Express versions are excellent, but have in productive operation several important
restrictions (depending on the SQL Server Express version).

IMPORTANT:

It should be especially pointed out the maximum database size of 10 GB with the Express Editions!
Be sure to download a version WITH "Microsoft SQL Management Studio"!

So use one of these files (or similarly named):

"SQLEXPRADV _*.exe"

or

"SQLEXPRWT _*.exe"

The MS SQL Server is available here in a free Express version:
Microsoft® SQL Server® 2008 Express
http://www.microsoft.com/de-de/download/details.aspx?id=1695

or

Microsoft® SQL Server® 2012 Service Pack 2 (SP2) Express
http://www.microsoft.com/de-de/download/confirmation.aspx?id=43351
File: SQLEXPRWT_x64 DEU.exe (or the 32 bit version, if necessary).

or direct link:

http://download.microsoft.com/download/1/A/8/1A8770A8-C504-461D-BF4E-5E4EFAA6CB72/SQLEXPRWT x
64 _DEU.exe
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or

Microsoft® SQL Server® 2014 Express (DE)
http://www.microsoft.com/de-de/download/details.aspx?id=42299
Microsoft® SQL Server® 2014 Express (EN)

http://www.microsoft.com/en-us/download/details.aspx?id=42299

Which version fits your requirement, you will have to decide on the basis of differences (technical and price).

To get an overview of the limitations and capabilities, please visit the appropriate Microsoft websites.

Please compare the technical details of SQL Server editions:

https://msdn.microsoft.com/library/cc645993.aspx
3.2.1.1-
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3.2.1.1.01-MS SQL Server Setup

Run the downloaded file and follow the message windows during installation.

If during the installation of the SQL Server the following error message occurs, the "Language and Region" of
the PC must be changed, because Microsoft does not support your regional settings:

SQL Server Setup &

| SQL Server setup media does not support the language of the
@ OS ordoes not have ENU localized files.

Use the matching language-specific SQL Server media

or change the OS locale through Control Panel.

—
f

OK

DataObject:b3543b4d-a149-4d46-9cf7-d2b5b419fe48

Since the "SQL Server Setup", for example, The "Region and Language" - setting "German (Austria)" is not
supported on Windows, the setting "German (Germany)" can be choosen to avoid this message.

In the "SQL Server Installation Center", select "New SQL Server stand-alone installation ...".

%= SQL Server Installatia

/ | % add features to an existing installation
Installation

Planning Mew SQL Server stand-alone installation or
|
Launch a wizard to insta
Maintenance non-clustered environment or to add features
to an existing SQL Server 2014 instance.
Tools
Upgrade frem SQL Server 2005, SQL Server
R
sonre= ﬁ 2008, SQL Server 2008 R2 o SQL Server 2012
Options Launch a wizard to upgrade 5QL Server 2005,
SQL Server 2008, SQL Server 2008 B2 or SQL i
Server 2012 to SQL Server 2014,
|
]
Microsoft SQL Server2014
3 L !J
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———— i
SQL Server 2014

Flease wait while Microsoft SQL Server 2014 Setup processes the current operation.

For further information and screenshots of the installation please have a look at chapter

"Hands on experience... (99 — Hands on experience: Installation SQL-Server Express 2014 EN)"

3.2.1.1.02-License acceptance

Accept the licence terms.

3.2.1.1.03-Feature selection

Choose the features you need.

3.2.1.1.04-Instance configuration

Give a name at "named instance" and remember this name, it is needed later for logon at the SQL Server.

3.2.1.1.05-Server configuration

The services should start automatically, especially the "browser".

3.2.1.1.06-Database configuration

It is important to set the "authentication mode" to "mixed mode", because it is needed for login to the
databases via Axavia.

3.2.1.1.07-Reporting services (configuration)

Select "default/standard", if there is no "MS Sharepoint" in use.

3.2.1.1.97-

SQL Server-Setupfehler.

Derfolgende SQL Server-Setupfehler ist aufgetreten:
Beim Generieren des XML-Dokuments ist ein Fehler aufgetreten.

Fehlercode 0x84810001.
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3.2.1.1.98-Hands on experience: Installation SQL-Server Express 2014 EN

In the "SQL Server Installation Center", select "New SQL Server stand-alone installation ...".

Mew SQL Server stand-alone installation or
add features to an existing installation

|
Launch a wizard to insta
Maintenance non-clustered environment or to add features
to an existing SQL Server 2014 instance.
Tools
Upgrade from 5L Server 2005, 5QL Server
R Py x
eOtress ﬁ 2008, SQL Server 2008 R2 or SQL Server 2012
Options Launch a wizard to upgrade 5QL Server 2005,
SQL Server 2008, SQL Server 2008 B2 or SQL i
Server 2012 to SQL Server 2014,
|
]
Microsoft SQL Server2014
3 L !J
T R
SQL Server 2014

Flease wait while Microsoft SQL Server 2014 Setup processes the current operation.

Next choose the type of Installation:
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P
%5 SQL Server 2014 Setup

Installation Type

Global Rules
Product Updates
Install Setup Files
Install Rules

P

Instance Configuration

Installation Type
License Terms
Feature Selection

Feature Rules

| Server Configuration

Database Engine Configuration
Feature Configuration Rules
Installation Progress

Complete

Perform a new installation or add features to an existing instance of SQL Server 2014,

@ Perform a new installation of SQL Server 2014
Select this option if you want to install a new instance of SQL Server or want to install shared
compenents such as SQL Server Management Studic or Integration Services,

Add features to an existing instance of SQL Server 2014
MSSOQLSERVER

Select this option if you want to add features to an existing instance of SQL Server. For example, you
want to add the Analysis Services features to the instance that contains the Database Engine. Features
within an instance must be the same edition.

Installed instances:

Instance Name Instance ID Features Edition Version

< Back Mext > ] [ Cancel Help

|

accept the license terms...

-
%5 SQL Server 2014 Setup

License Terms

Global Rules
Product Updates
Install Setup Files
Install Rules
Installation Type

License Terms

Feature Selection
Feature Rules
Instance Configuration
(| Server Configuration
Database Engine Configuration
Feature Configuration Rules

Installation Progress

| rlaccept the license terms.

Te install SQL Server 2014, you must accept the Microsoft Software License Terms.

MICROSOFT SOFTWARE LICENSE TERMS
MICROSOFT SQL SERVER 2014 EXPRESS

These license terms are an agreement between Microsoft Corporation (or based on where you
live, one of its affiliates) and you. Please read them. They apply to the software named above,
which includes the media on which you received it, if any. The terms also apply to any Microsoft

+ updates,

+ supplements,

-

=]

Print

53
Copy

Complete

Turn en Customer Experience [
quality, reliability and performance

ovement Pregram ("CEIP”) and Error Reporting to help improve the
Microsoft SQL Server 2014,

|

See the Microseft SQL Server 2014 Privacy ement for more information,

* Microsoft SQL Server 2014 also includes a VisuaWgtudic component that will have CEIP settings turned
off by default. If Visual Studio is installed, this compdgent will use the CEIP settings for Visual Studic.

< Back
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select the desired features...

p
5 SQL Server 2014 Setup

Feature Selection

Global Rules
Product Updates
Install Setup Files
Install Rules
Installation Type

Select the Express features to install.

Features:

Feature description:

Instance Features

Database Engine Services
5QL Server Replication
Shared Features
SQL Client Connectivity SDK

The configuration and eperation of each

isolated from other SQL Server instances, SQL
Server instances can operate side-by-side on

Prerequisites for selected features:

instance feature of a SQL Server instance is |?

License Terms

Redistributable Features

Already installed:
.. Windows PowerShell 2.0

Feature Selection
Feature Rules Mirrnenft NFET Framewnrk 3.

I

Instance Configuration\\

| Server Configuration Dick Space Requirements

Database Engine Configuration Drive C: 1058 MB required, 14357

Feature Configuration Rules

Installation Progress

o N
t
5 = {
| »
K
MEB available -~

Complete
Select All l l Unselect All ] \
Instance root directory: ChProgram Files\Microsoft SQL Server, E
Shared feature directory: C\Program Files\Microsoft5QLServer2012Y
Shared feature directory (x86): C\Program Files (x86)\Microsoft3QLServer2012%
: < Back ] I MNext = ][ Cancel ] ’ Help |
L = =

configure your instance (remember the names)...

p
5 SQL Server 2014 Setup

Instance Configuration

Specify the name and instance ID for the instance of SQL Server. Instance ID becomes part of the installation path.

Global Rules
Product Updates
Install Setup Files

() Default instance

I @ Mamed instance:  SQLExp014 I

| \
Install Rules

Installation Type

Instance ID: SQLEXPO14

License Terms

Feature Selection

Feature Rules SQL Server directory:  C\Program Files\Wicrosoft SQL Server\MSSQL12.SQLEXPO14 I
i
Instance Configuration Installed instances: U
(| Server Cenfiguration I
N Database Engine Configuration Instance Name Instance ID \Features Edition Version
: Feature Configuration Rules
| Installation Progress f
Complete
: < Back Mext = ] [ Cancel ] ’ Help I
: - —
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configure the server...

p
%5 SQL Server 2014 Setup

-

Server Configuration

Specify the service accounts and collation cenfiguration.

Global Rules m
Product Updates
Dol Microsoft recommends that you use a separate account for each SQL Server service,
Install Rules Service Account Name Password Startup Type |
Installation Type 5QL Server Database Engine NT Service\MS5SQLESQL... Automatic |
License Terms m NT AUTHORITY\LOCAL... Automatic I
Feature Selection 1
| Feature Rules :
Instance Configuration i
e .
|| Database Engine Configuration |
: Feature Configuration Rules |
|| Installation Progress i
Complete |
! !
i
| L
i i
|
I < Back ] l Mext > Cancel ] ’ Help
: - E—

configure the database engine... passwords, account with admin rights, directories, and so on
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p
%5 SQL Server 2014 Setup -
Database Engine Configuration
Specify Database Engine authentication security mede, administrators and data directories,
hbaiaps Server Configuration | Data Directories | User Instances | FILESTREAM
Product Updates
Dol ntication mode and administrators for the Database Engine,
Install Rules Authentication Mode |
. i
TR I ) Windows authentication mode I
License Terms - m— - m—
. ) Mixed Mode (SQL Server authentication and Windows authentication) I H
Feature Selection I
Feature Rules Specify the passwerd for the SQL Server system administrator (sa) account. |
Instance Configuration Enter password: . i
| Server Configuration I
| Datak e Confirm password: ®eessssssss i
i
I Feature Configuration Rules I Specify SQL Server administrators " |
| Installation Progress AXAVIA\hkr (Harald KronfuB) SQL Server administrators | ||
Complete have unrestricted access i
to the Database Engine,
I 1
i Add Current User l l Add... l l Remaove l \
| H
| i
I l < Back ] Mext > ] [ Cancel ] ’ Help
i
L. - g —
if now errors occur, the installation should be fine.
' — - ™y
%5 SQL Server 2014 Setup Gl
Complete
Your SQL Server 2014 installation completed successfully with product updates,
GiaballEuls Informaticn about the Setup operation or possible next steps:
Product Updates
Install Setup Files Feature
Install Rul & Database Engine Services Succeeded I
nstall Rules
) @ SQL Server Replication Succeeded
Installation Type @ SQL Browser Succeeded |
License Terms (2 SQL Writer Succeeded I
Feature Selection @ SQL Client Connectivity Succeeded i
Feature Rules 8 thL Clsl'ent Ct:tn;rctlw :uccee:e: fl
up Support Fi ucceede:
Instance Configuration EotPe - |
Server Configuration |
Database Engine Configuration I
|| Feature Configuration Rules Viewing Product Documentation for SQL Server -
|| Installation Progress ._ |:
|| - Only the components that you use to view and manage the dogumentation for SQL Server have
i been installed. By default. the Help Viewer component uses thg online library. After installing |
| SAL Server, you can use the Help Library Manager component Yo download documentation to f
your local computer. For more information, see Use Microsoft Bioks Online for SQL Server I
(<http://go. microsoft. com/fwlink/?LinklD=299578>).
Microsoft Update -
f Summary log file has been saved to the following location: i
i CAProgram Files\Microsoft SOL Servert] 204 Setup Bootstraphlogh 20150408 1512094 Summary pc-
N hkr 20150408 151209 &4 ! [
| H
| i
i Close ] ’ Help
i
L. - g —
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After a successful installation you can see a new instance at the services.msc:

%

Gestartet  Automa.. NT Servicet\MSSQLISG...

SQL Server (SQLEXP0O14) Provides stora...

For client (stand-alone) installations, there is no need for configuring the MS Windows firewall.

3.2.1.1.99-

) 25|

Das Betriebssystem auf diesem Computer oder die Service Pack-Ebene entspricht nicht den
Mindestanforderungen fiir SQL Server 2016. Das mindestens fiir diese SQL Server-Version
erforderliche Betriebssystem kinnen Sie den Informationen zu den Hardware- und
Softwareanforderungen fiir die Installation von SQL Server 2016 entnehmen:

" % Setup fur Microsoft SQL Server 2016

http://go.microsoft. com/fwlink/?LinkID =398 123

L]

L :
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3.2.2-SQL Server Management Studio

To manage the "Microsoft SQL Server" 2008/2012/2014 they need the "Microsoft SQL Server Managent
Studio" 2008/2012/2014.

For version 2008 this could be downloaded "stand-alone", for newer versions, only integrated downloads (as
previously described) available.

It is available here in a free Express version:
"Microsoft® SQL Server® 2008 Management Studio Express"

http://www.microsoft.com/de-de/download/details.aspx?id=7593

Important: Access to a SQL Server version can always be done only with latest "SQL Server Management
Studio" or a version provided with the SQL Server.

You can not use a "SQL Server Management Studio 2008" to access a "MS SQL Server 2012" or higher! This
leads to errors.

Conversely, you can access a "MS SQL Server 2008" with "SQL Server Management Studio 2012".

3.2.2.01-First logon at "MS SQL Server Managementstudio”

In Windows-Startmenu search for the correct entry of "SQL Server Management Studio" and open it.

Example:

Microsoft SQL Server 2008 R2 l L
Daten impaortieren und exportieren (:

_,L Daten impaortieren und exportieren (t

evi
fy', SQL Server Management Studio

ntearation Services

At the logon-screen enter the needed data:
Servertype: always "Databasemodul”
Servername: Name of PC/Server incl. instance-name of SQLServer, if it is not shown in the list.

Do not use the entry "(local)"! If you need to enter the name manually, please check, wheter the
browser-service is running and firewall is configured correctly.

Login-name: case-insensitiv, enter the user for which you defined the password during installation process
(usually user "sa").

Password: case-sensitiv password for user entered at Login-name.

If login doesn't work,
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F I g mit S 1L X

RF ?fir Server2012

Servertyp: Datenbankmodul

Servemame: PC-HKRYSQL2008R2EXPRESS -

Authentifizierung: | SQL Server-futhentfiziening -
Anmeldename: sa -
Kennwart: =

[7] Kennwort speichem

| Verbinden || Abbrechen || Hife || Optionen>> |

for the very first login you also can use "Windows-Authentification", if your Windows-user has the needed
permissions.

RF ?Cm:)df Server 2012

Servertyp: Datenbankmaodul
Servemame: PC-HKRYSQL2D08RZEXPRESS -
Authentifizienung: [Uﬁndnws—ﬁmhemtﬁzia'ung -

3.2.2.02-Set kind of login/authentification

For the usage of Axavia it is very important to set the "mixed server authentification". This means the
possibility to connect to the database via "SQL Server Authentification". If it wouldn't set during installation,
change the setting now.

Therefore right-click at the database-module and open the properties.

© 2022 AXAVIA Software GmbH Seite 39 von 150



AXAVIA System administration

Verbinden - !! 2w Q

pe-hkri\sql2008r2 express (5]
[[3 Datenbanken
[ Sicherheit
[ Serverobjekte Registrieren...
3 Replikation
[ Verwaltung

Verbinden...

Trennen

Meue Abfrage
Aktivititsmonitor

Starten

Beenden

Anhalten
Fortsetzen
Meu starten

Richtlinien 3
Facets

PowerShell starten

Berichte 3

Altualisieren

| Eigenschaften M |

In the opened window go to "Server properties", click at "Security" and set "SQL Server- and

Windows-Authentification-mode". Finished.

After this, restart the SQL Server service and re-login at the Management Studio.

Seite auswahlen . '
5 Algemein (25 Skript [ Hitfe
ﬁ Arbeitzspeicher
%4 Prozessoren —
e sicrernei
g Eerbin:unlfen " ) Windows-Authentifizienungsmodus
|24 Datenbankeinstellungen
ﬁ Erweitart @ S0L Server- und Windows-fAuthentifizierungsmodus
ﬁ Berechtigungen
| Anmeldungsibervachung
(71 Keine
| _
| @ Murfehlerhafte Anmeldungen

3.2.2.03-Add user / assign roles

At the current connected database-modul at folder "Security" and subfolder "accounts" add a new

account/logon vie right-click.
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Debuggen Extras F

1_-lN e Abfrage D_'i Eb B HS ﬁ_

Neue Anmeldung... ‘

At "Common" enter the neede data. This user is used by Axavia to logon to the database with
admin-permissions.

.Seiteausﬂlm ESknpt - E Hife

% Benutzerzuordnun
2 Sicherungsfahige Bl =

2 Status

Altes Kennwort:
Kennwortrichtlinie erzwingen
[] Ablauf des Kennworts erzwingen

] Benutzer muss das Kennwort bei der nchsten Anmeldung andem
R kg e R e e b n b s SRSt g gy Ny st Bt g an A

Login-name: axavia

SQL Server-Authentification: enable it(has to be switched at kind of login, see 02 — Set kind of
login/authentification)

Password: axavia

(Feel free to set your own password, but be sure to remember. You need it for creating Axavia "ACC"-files,
too!!)

Force password policy: disable

In the next step this new user needs some permissions, therefore we assign server-roles to this user.
At "Server-Roles" select the necessary roles:

* dbcreator

* public

* sysadmin
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Note: If you don't like to give this user the role "sysadmin" (for security reasons), you can set a mapping at the
entry "User assignment" to get the needed permissions.

At "Status" allow the permission to create connections to the database-modul. Now you are finished.

ﬂ Anmeldungseigenschaften - axavia

Seite auswahlen ) '
4 Algemein Z6 Skript [} Hitfe
ﬁ Servemollen
ﬁ Benutzerzuordnung Einstellungen
%4 Sicherungsfahige Blemente
i Berechtigung zum Herstellen einer Verbindung mit Datenbankmadul:
* @ Ereilen
(7} Verweigem
Anmeldename:
@ Aldiviert
) Deaktivier
Status
S0L Server-Authentifizierung:

3.2.2.04-Logon at "SQL Server Management Studio”

After successful configuration in "SQL Server Management Studio" future logins are done via "SQL
Server-Authentification" with the created user for AXAVIA.

Default-setting:
user: axavia

pw: axavia

Datenbankmodul
PC-HKRYSQLZ008RZEXPRESS

Authentifizierung: S0L Server-Authentfizierung

Anmeldename: axavia

Kennwort:
[] Kennwort speichem

| Vewbinden || Abbrechen || Hife | | Optionen >
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Servertype: always "Databasemodul"
Servername: Name of PC/Server incl. instance-name of SQLServer, if it is not shown in the list.

Do not use the entry "(local)"! If you need to enter the name manually, please check, wheter the
browser-service is running and firewall is configured correctly.

Login-name und Password: enter, as mentioned bevore.
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3.2.3-SQL Server Configuration
If you use the SQL Server not local, but over the network, the following settings are required in the "SQL

Configuration Manager":

To do this, start the "SQL Server Configuration Manager" via "Start -> Programs -> Microsoft SQL Server
2008/2012 -> Configuration Tools".

3.2.3.01-Protocol configuration

Select the entry "Protocols for 'your instancename' " at "SQL Server Network Configuration" and right click
"Named Pipes" and "TCP/IP" for enabling them.

ﬁ Sgl Server Configuration Manager E@

File Action View Help

ol A RNENCRES] ?

‘E SQL Server Configuration Manager (Local) Protocal Name Status
5 th zern.rer ;Emcel Confi ) %~ Shared Memary Enabled
4 .E.ES : E:.rer | e:wnerLEuj{r;:I;zuSrsatmn S Nomed s —
rotocols for
TCR/IP Enahbled
> ,. 5QL Mative Client 10.0 Configuration -.T__ /1 r.13 3
| VA Dizabled

Open properties via double-click at "Named Pipes" und "TCP/IP"
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Protocal

E General
Enabled Yes LI
Pipe Mame WApip e MSSQLESQLENPRESS sgly,

Enabled
Enable or disable Named Pipes protocol for this server instance

Lok [ caneel J[ ety [[ heb |

and set the value "Enabled" to "Yes".

TCP/IP Properties @
Protocal |Ip Addresses

H General
Enabled Yes LI
Keep Alive 30000
Listen All Yes

Enabled
Enable or disable TCP/IP protocol for this server instance

o ) [ cma )| o ][ e
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You also need to configure the ports at Protocol "TCP/IP". Change to tab "IP Addresses".

TCP/IP Properties
IP Addresses
8 w1 -
Active Yes F
Enabled Mo
IP Addrass 192168010 =
TCP Dynamic Ports
= 1p2
Active Yes
Enabled Mo
IP Address 192.168.0.60
TCP Dynamic Ports
TCP Port 1433
= 1p3
Ative Yes
Enabled Mo
IP Address nl 7
TCP Port
TCF port

ok || cancel || epy [ reb |

At "TCP Dynamic Ports" remove/delete the value "0" (entry needs to be empty) and add at "TCP Port" the
value "1433" for all IP-addresses.

Click on "Apply" stores the changes. After a restart of the SQL Server, the values really will be applied.

At least please add port "TCP 1433" and port "UDP 1434" to the exception of the firewall on the server. How to
do, have a look at the example in chapter (08 — Configuring the firewall).

3.2.3.02-SQL Server Services configuration (SQL Server Configuration
Manager)

To make the server for other clients visible, you must restart the browser service at "SQL Server Services":
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File Action View Help

e 20 @

ﬁ SQL Server Configuration Manager (Local) Name LState i Start Mode
EQIL. gerv (2 ;ewlcesk - ) E3 SQL Server (SQLE... Running Automatic
4 -E-a? ; ertver : eftwc;rQLEt)J(r;rl{gel;;aﬂon [8)SQL Server Agent... Stopped Other (Boot, Syste...
rotocols for : S
b § SQL Native Client 10.0 Configuration e e Do o Stomeic

Set the startup type to "Automatic". Double-click on the Browser-service, click on tab "Service" and change
"Start Mode" to "Automatic":

Log On | Service | Advanced

E General
Binary Path “c\Program Files\Microsoft SQL S
Error Control 1
Exit Code 1077
Host Mame WPCTEST
MName SQL Server Browser
Process ID 0
SOL Service Type SL Browser
Automatic Iv
State Stopped
Start Mode
The start mode of this service,
[ ok J[ Cancal [[ mpply [[ Heb |

The service needs to be activated at tab "Advanced". Set value "Active" to "Yes":
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SQL Server Browser Properties @
Log On Advanced
H Advanced
-
Clustered Mo
Customer Feedback Reporting Mo
Dump Directory c'Program Files\Microsoft 3QL 52
Error Reporting Mo
Instance ID MSSLL0.SOLEXPRESS
Running under &4 bit 05 Mo
Active

Indicates whether the 5QL Browser service is listening.

Lok J[ camed || spoy [[ Hep |

After editing the settings, please always restart the services including the SQL Server itself.

For example:

ﬁ 5ql Server Configuration Manager ' 1 -
Datei  Aktion  Ansicht ?

o ARRRENEYN ? JRCRCROK,

‘@ 5QL Server-Konfigurations-Manager (Lokal) || pame

E SQL Server-Dienste
_E_ S0L Server-Metzwerk

» 2 SQL Mative Client 11.0-K
4 E_ 50L Server-Metzwerkkonfig
B~ Protokolle far 'SQL2008R2

> .. S0L Mative Client 11.0-Kenfiguration

Starten
Beenden
Anhalten

\ Fortsetzen

Meu starten
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The service "SQL Server-Agent" is running on demand, default value is "stopped".
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3.2.4-Configuring the firewall

Start "Windows Firewall", select the tab "Exceptions" and add the SQL Server to the list of Exceptions:
UDP-Port 1434 for SQL Browser

TCP-Port 1433 for SQL Server

To quickly find the path to "SQLServer.exe", start the taskamanager, switch to tab "Processes" and via
right-click on"sqlserver.exe" open the file location.

; bomg 00
C METWO... 0o
R End Process Report... an
E End Process Tree SYSTEM oa
SYSTEM ulu}

j Debug
SYSTEM 00
E UAC Virtualization SYSTEM oo
Create Dumnp File SYSTEM 1]
SYSTEM 0o
Set Priority 3 bomag oo
Set Affinity... borng oo
bomg i}
Properties SYSTEM oo
Go to Service(s) LOCAL ... 00
| = MS50L.. 00

This path you can copy from Windows-Explorer and paste it into the firewall-rule.

3.2.4.1-Firewall for Windows 7

Add the "sqglserver.exe" to the list of exceptions by using port "TCP 1433".
Do the same for the SQL Browser (UDP port 1434).

Possible directory for "sqlbrowser.exe":

"c:\Program Files (x86)\Microsoft SQL Server\90\Shared\sqlbrowser.exe"

Open "Windows Firewall with Advanced Security" and define a "New Rule..." at "Inbound Rules (Window
Actions)".

TR Eer—=)
File Action View Help
oo 2@
8 s enst ks oo
53 Inbound Rules - By al Inbound -
K3 Outbound Rules Name Group ofée  Enabled  Act ~ || Inbound Rules -
B4 Connectson Security Rudes || U SQL Server 012 express All Yes Ao ‘ &3 NewRule..
| B Mentonng 8Modsk Content Sennice Domai. Yes : 2ll| 7 Fier Wp'dw >
Lync Deenan Yes
G uyne Domain  Yes Ao | W Firer by State »
l @ Micronoft Dynamics NAV Client All Yes Ao ||V Firer by Geoup 4
@ Microsoft Lync 2010 Al Yes Ao View N
0 5MC Service Deenain Yes Allo 2 Refvesh
QSM( Service Domain  Yes Allo &
@ SNAC Senvce Deman  Yes Allo % Epealm..
) SNAC Senvice Doman  Yes Allo Help
o WeMapy Al Yes Alle .
@ UcMapist Al Yes Allo Lummm—&m o &
@ BranchCache Contert Retrieval (HTTP-In)  BranchCache - Content Retr... Al No Ao || @ Disable Rude
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Ether with right-click on "Inbound Rules" or in the "Actions"-Window via click on "New Rule ...".

Now you can open the firewall for a program or a port.

.
@ New Inbound Rule Wizard

Action
Specify the action to g8 taken wh

Steps:
@ Rue Ty

¢ Program

Below we open the firewall for the program "SQL Server". Navigate at the path-field to the desired "*.exe"-file
via click on "browse...".

@F Assistent fiir neue eingehende Regel

Programm
Geben Sie den vollstandigen Proarammpfad und den Namen der ausfuhrbaren Datei des Programms an, dem diese Regel entspricht.

Schritie:
@ Regshyp Betrifft diese Regel alle oder nur ein begtimmtes Programm?
@ Programm
@ Aldion ) Alle Programme
Profi Die Regel wird auf alle Computerverbindungen angewendet, die mit anderen
. ! Regeleigenschaften iibersinstimman.
@ MName

LSystemDive L\ Aavia\sQL2008RZExpress \MSSGLT

Beispiel: c:\Pfad"Programm exe
% ProgramFiles % \Browser\Browser.exe

In the installation directory of SQL-Server choose "sglserver.exe" and confirm it with click on "open" (needs
TCP port 1433).

| ./ ChProgram Files\Microsoft SQL Server\MS50111. 501201 2EXPRAMSSQLBinn

g E N
earbeiten  Ansicht  Extras ¥

ren - Offnen Brennen Meuer Crdner

“ [ MName
|%) sglscriptupggle.dll
V][ sqlservr.exe

In the next step we allow connections through the firewall.
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Specify the action to be taken when a connection matches the condtions specified in the rule.

| Steps:

@ Rue Type What action should be taken when a connection matches the specfied condtions?

¢ Program

: = @ Allow the connection
@ Action This includes connections that are protected with IPsec as well as those are not,
¢ Profile
' Nlow the connection if it is secure
@ This includes only connections that have been authenticated by using IPsec. Connections
will be secured using the settings in IPsec properties and rules in the Connection Securty

Rule node.

Profil
| Geben Sie die Profile an, fur die diese Reael zutrfft.

Schritte:

@ Regshyp Wann wird diese Regel angewendet?

& Programm

@ Aktion Domane

& Profil Wird angewendet, wenn ein Computer eine Verbindung mit der Firmendomane hat.

@ MName Privat
Wird angewendet, wenn ein Computer eine Verbindung mit einem privaten Netzwerk hat.

Offentlich

Wird angewendet, wenn ein Computer eine Verbindung mit einem dffentlichen MNetzwer hat.

Give a name for the rule and finish the step.
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' ™
g Assistent fir neue eingehende Regel '_ M
PR e k

Name
Geben Sie den Mamen und die Beschreibung dieser Regel an. I
Schritte:
& Regeltyp
@ Programm
@ Aldion
@ Profi Name:
® Name M S0L Server Express 2008 R2|
Beschreibung (optional): \
<Zuick || Feigstellen | | Abbrechen
1] — = — — =

The same steps need to be done for the SQL Browser service (needs UDP Port 1434)

Possible path to "sqlbrowser.exe":

"c:\Program Files (x86)\Microsoft SQL Server\90\Shared\sqlbrowser.exe"

File Action View Help
%20 > BEE
2 s st v
K3 Outbound Rules Nerme . i
3 Connection Security Rules @ Remote Volume Manag t - Vitual D... § SQL Server 2012 express Properties. - -
B Monitoring or Volume Manag: - Virtual D... — T e e =
[T Volume Management (RPC-EPM... _Mm]u_.md S.I"‘m. — [ - Computess 4l
@ Remote Volume Management (RPC-EPM... PRGN Scope 4 [ Usen |
:Routmg and Remote Access (GRE-In) R Protocols and podts
Routing and Remote Access (L2TP-In) ;
> : =
@ Routing and Remote Access (PPTP-In) ST Protocoltype: (‘l’(_:? — ]
@ secure Socket Tunneling Protocol (SSTP- S Protocal B
0 sMC Service ;
8 SMC Service " Local paet: M Posts -
€ SNAC Service J
2m?hw;m (UDP In) e 01,46 0
(0 ce n f e
Remote port: -
@ SNMP Trap Service (UDP In) / o Spach ke )
@ 5QL Server 2012 express 1433
@ ucMapi Example: 80, 443, 5000-5010
@ ucMapiss
Intemet Control Message Protocol
! Windows Collaboration Computer Name... Wi (CMP) settings:
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3.3-AXAVIAseries desktop

3.3.1-AXAVIAseries desktop

To install the AXAVIAseries desktop, insert the DVD into your drive or start it from the media where you stored
our software.

If the usually automatically starting autorun dialog should not appear, please start the "setup.exe" manually:

Willkommen AXAVIA
AXAVIAseties . oTmEmE

AXAVIAtools
Kontakt AXAVIAseries!
Die AXAVIASarfes ist eine Komplettidsung fur integrierte

Projektierung von der Kundendatenbank iiber das
Projektmanagement bis hin zum technischen Engineering.

Dokumentation

Installationsanleitung
Online - Hilfe

Installation

AXAVIAseries Desktop
AXAVIAseries Server

—0— manage your process —

Beenden BXAVIA cerias Relezse 6.6 Copyright 2011

There you select in the left margin "AXAVIAseries" and then click "AXAVIAseries desktop".
Now the AXAVIAseries setup leads you through the installation.

Related tasks:
1 — Windows Sharing for AXAVIAdms

2 — Startup and login

3 — Import packages

3.3.1.1-Setup steps

If you get a message box like this:

Setup database connection u

Mo data base connection was found on the computer .
The wizard for setting up the database connection has started.
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be sure, you defined a environment variable to the Axavia ACC-directory and have at least one *.acc file inside.

If it's the very first installation and you DO NOT have an already created database, then, after the "Setup
database connection" dialog you can set the path to the folder, where the Axavia .acc-files shall be stored.

3.3.1.1.1-Possible problems

If the following notification window is provided during setup (especially when installing plug-ins),
then the previous installation cannot be removed automatically:

r R
ﬁ AXAVTAsenes E

,:'r. O Die Funktion, die Sie verwenden mochten,
E‘ & befindet sich auf einer Netzressource, die
"' nicht zur Verfllgung steht.

Klicken Sie auf "OK", um den Yorgang zu
wiederholen. Oder geben Sie in das untenstehende
Feld den Pfad zu einem anderen Ordner ein, der das
Installationspaket "AXAVIAseres msi” enthalt.

Guelle verwenden:
24 1F1AES-1247-43E1-A3AR- 93460 77IEACD IS [ Durchsuchen... ]

' Jr described steps, uninstalling it will
NOT be possible, then please call our support.

After "OK" the previous installation files are removed againn, please check the path specified in the hint

window if it exists.
For example,C:-Users-YourUser-AppData-Local-Downloaded
Installations-241F1AE5-3247-43E1-A3A5-9846D779EACO

If the path does not exist, only deleting the corresponding registry key, where the reference to the

3.3.1.1.1.01-

r — : 3
Keine Daten bank\rerbinwfum.! lﬂ

I.-”'-_-'\- Es wurden keine Datenbankverbindungen gefunden. Wollen sie jetzt
' welche anlegen?

| Ja || Nen
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3.8.3-Set the environment variable for database connections

First set the system variable "AXAVIA_ACC_PATH" to a path with at least one valid ACC-file.
Example: "AXAVIA_ACC_PATH = c:\ACC" and in "c:\ACCs" the ACC-file "Text.acc" is stored.

Edit System Vanable g

Variable name: ANAVIA_ACC _PATH

Variabls valie: am Files (036] AAVIAAAVIAseries AT s

ok | [ caneal

This can also be a UNC path if the setup environment has access to it.

A Note to ACC-path and how to set environment variables:

The ACC-files contain the database connection information:
o Server name (and optionally the name of named SQL Server instances)
o Database name
. SQL-Server username

. SQL-Server Password

After installation the ACC-files are in principle in the directory "ACCs" in the installation-directory (e.g.
C:\Programme\AXAVIA\AXAVIAseries\ACCs))

If the files are stored in other directories, this location can be set by using the environment variable
"AXAVIA_ACC_PATH".

This can be stored for all users on a system environment variable or a user (related) environment variable.

Setting the user-specific environment variable does not require higher privileges. Thus, even temporarily, for
example, for training purposes, the ACC-path can be changed. After removing these user-specific environment
variable, the system environment variable affects again.

At Windows -> Start -> "search programs/fles" search for "environment variable" and select "edit environment
variables for this account".

Umgebungsvariablen fir dieses Konto bearbeiten

In the opend windows you can set the user-specific or system-wide valid variable (admin rights needed).

You also can do it via command-prompt:
user variable: setx AXAVIA_ACC_PATH "C:\Temp"
system variable: setx /m AXAVIA_ACC_PATH "\\IP-Address or Networkshare\ACC-folder"
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For example:
-Srsl:m Properties s
I'mmmlmm'm;amm-mm[m-' .
| I-Emirmmm‘t'u'ariabks . _E'E 1
Uiser varisbies for b |
Variable Value
TEMP - mﬁﬂfﬁmum'ﬂﬁ“
™P SRUSERPROFILE % \AppDataLocal Temp
[ mew.. || Edt.. |[ Deee |
System variables
Variskie Vahoe -]
ANAVIA_ACC_P... C:'Program Fies (x35)\ANAVTAVAXANTA. ..
o C:'Program Fies (x85)\Common Fies\A. ..
o1 C:'Program Files (x86)\Common Files|A...
| ComSpec C:WINDOWS system3Yiomd.exe x
| Mew. || Est. |[ oee |
e [ ox || conced | =
5.2-ACC files

The ACC-files contain the database connection information:
° Server name (and optionally the name of named SQL Server instances)
° Database name
° SQL-Server username

° SQL-Server Password

After installation the ACC-files are in principle in the directory "ACCs" in the installation-directory (e.g.
C:\Programme\AXAVIA\AXAVIAseries\ACCs))

If the files are stored in other directories, this location can be set by using the environment variable
"AXAVIA_ACC_PATH".

This can be stored for all users on a system environment variable or a user (related) environment variable.

Setting the user-specific environment variable does not require higher privileges. Thus, even temporarily, for
example, for training purposes, the ACC-path can be changed. After removing these user-specific environment
variable, the system environment variable affects again.

At Windows -> Start -> "search programs/fles" search for "environment variable" and select "edit environment
variables for this account".

Umgebungsvariablen fir dieses Konto bearbeiten

In the opend windows you can set the user-specific or system-wide valid variable (admin rights needed).

You also can do it via command-prompt:

user-specific: setx AXAVIA_ACC_PATH "C:\Temp"
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system-wide: setx /m AXAVIA_ACC_PATH "\\IP-Address or Networkshare\ACC-folder"

For example:

Umgebungsyariablen |

—Benutzervariablen fir phe

Yariable Werk -

AaANTa_ ACC P, ChilUsersiphelcustomer_accs
TEMP YUSERPROFILES: AppDataiLocali Temp
TMP % USERPROFILE®: AppDataiLocali Temp
Mew. .. Bearbeiten. .. | Léschen |

— Systemyariablen

‘tariable | W'erk | -

ARAVIA ACC P, CilAvawialAcCs 1

ComsSpes CwWindows swstemn32iomd. exe

FP_MO_HOST C... NO

NUMBER_OF P... 2 -
MEL. ., | Bearbeiten, .. | Léschen |

Ik I abbrechen |

3.3.1.2-Windows Sharing for AXAVIAdms

To ensure that your files can be centrally managed by AXAVIAdms, you need a Windows share on your server.
The first time you logon to "AXAVIAseries desktop", you must set the "base folders" at the "ROOT".
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AXAVIAseries Desktop -
Extras

Bearbeten  Ansicht Fenster  Hilfe

aee

a4 104 - Software Management
-4 401 - Client (ROOT)

H
H-py 402 — Base directories
- [ 405 - Multilingualism
-y 406 — Multicurrency
i 407 - Index search

j@ 410 — Country information

j,ﬁ‘ 412 - Text modules

,,‘f_:ﬁ 502 — Categorization

--4d 503 - Selectionlist

-.qam 505 - Cormmpany organisation

,Efi 506 — Project Management

@ 507 - Document management

-y 508 - Material Master

- 4# 510 - Logic analyzer

;e% 513 — Keywords and register

e 514 — Workflow

H--al) 516 - Service Jobs

jgjé] 517 - MOC - Management of Change

i OO0 OO o OO DO s OO s IO O e OO OO OO o OO s O e WO s IO = O s OO OO O

- 9 ASDO1 - Organisation

el ASDO2 — Marketing & Sales

. -;g ASDO3 - Process- & Projectmanagement
-ofa] ASD04 - Engineering & Construction

- .9 ASDO5 - Precurement & Order Processing
il ASDO6 - Production planing

- g ASDOT - Maintenance & Servcie

-;g CCN10 - Plugln's and AddOn's

T§ Default ebject structure — Template object structu
- -;g ESL20 - Industry solutions

E' Skill structure — Qualification structure
- 7] Working time model structure — 20 Work-time ma

Organisation structure
s AXAVIA Software GmbH (A)

m

Root m objects |

AXAVIA Software GmbH

x

900 - General

970 - Basefolders 970 - Options | 971 - DMS options | 985 - PM options | 98

Hyperlink base \

Base folder material library ‘

DihvAxavia\Workl\axavia\documentsh,
DitvAxavia\Work\axaviahproduct

Base folder document structure ‘

DhAxaviat\ Worklaxavighdecuments

Base folder projects \

Base folder object templates ‘

Base folder document library ‘

Base folder mailbox ‘

Base folder synchronization ‘

Base folder index files for index search ‘

Base folder for offline synchronizaticn protuc‘
Base folder

DihvAxavia\Workl\axaviahprojects

D Axavia Work\axavia\default

DAxaviat Work\axavia\documentlibraries
DAxaviat Work\axaviaimaillbox
DihvAxavia\Work\axaviaisync

DAxavial Workhaxaviahindex

D Axavia\ Work\axaviah OfflineSynclogs
DihvAxavia\Work\axavia

© 2022 AXAVIA Software GmbH

Seite 59 von 150



AXAVIA System administration

3.3.1.3-Startup and login

Double-click on the button "AXAVIAseries" or in the start menu under "all programs -> AXAVIA ->
AXAVIAseries" you can start the program (default installation).

When starting the program through a desktop shortcut, it is possible to preset a view schema when the
program starts. The command line option is /guiConfig = "view schema name".

Example: "C:\Program Files (x86)\AXAVIA\AXAVIAseries\ AXAVIAseries Desktop.exe" / guiConfig =

"AXAVIAseries Desktop"

Since version 6.6B54xx or higher, global and custom home screens/start views can be easily set within the

software.

More on that later after login to AXAVIA at menu "View -> Edit start configuration".

View | Extras Windows Help

View Controls
View schema

: View schema options

| Current object as start selection

_|§ Mew configuration
- @ Save active view schema
| Save active view scherna as...
p 4 elete active view schema

Edit start configuration

(further information at AXAVIAseries Desktop - manual:

"1-12 — Startconfiguration").

After program-start you get the login-dialog.

02-View Method, 2.01-GUI Framework ... chapter

© 2022 AXAVIA Software GmbH

Seite 60 von 150


DataObject:5c40a4b5-3cb3-40be-9139-42acc9f0a4d6

AXAVIA System administration

AXAVIA

.

User name: admin
Password:
” Login on: [P«avia_Local v]

OK Cancel ’

H

—

Please enter your username (AXAVIA username, the first time you need to use "admin") and your password
(for user "admin" the default is "axavia").

Username and passwort are set by the AXAVIA administrator at "User management".
Username is NOT casesensitive, password IS casesensitive.

Login On: select the database to which you want login.

Usually normal users only work with one database, so they don't need to choose.

After a restart of Axavia the last used database is shown at the "Login On"-field.

If you need new connections, you can create new entries by selecting "<New connection>". You get a new
dialog-window, where you can edit, create and delete connections to databases.

In the "Database Connection Manager" you can connect to existing SQL databases that were created for the
AXAVIAseries.

To do this, open menu "Edit -> new connection".

In the following dialog "edit database connection", you can specify a user-friendly name for the database
connection (appears in the login dialog). This name is independendly of "Database-Name", which shows the
name of the database, as it exists at the SQL Server.

"Database-Server name" should be browseable, if the options were set correctly during installation of SQL
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Server and configuring the firewall at the server.

You also can enter the ip-adress of the database-server, if resolving the name doesn't work.

@ Edit database connection
Mame of database connection
Musterverbindung

Type of database

Connection-Info

Database-Senser name:
(local)

Database-Mame:

AXAVIAMusterDB

-

Fo-E- )

- (Gene |

OK

|

Cancel

] [ Advanced »> l

The very first time, after installation of Axavia, you need to create your Axavia database ONCE.

Select the server, enter a desired name an press "Create".

This new database only contains a minimum of moduls, needed for the very first login. Further moduls and
models can be imported during the following steps.

Login data for new databases are always: user "admin" Passwort: "axavia" .

After creating the new database you need to select the kind of database. For the very first time, always choose

"Maindatabase".

Note: "Offline-database", if realy needed, would be a topic for customizing.

al Setup a new database
Select databasetype for new database

@ Maindatabase (standard)

1 Offline-database

-

=N [HCR S
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3.3.1.4-Import packages

When you log in for the very first time in a newly created database, you will be asked which packages you
want to install.

For this, the following dialog box opens:

Import program bundles/packages
L« Download » AXAVIAseries DVD » AXAVLAseries » AXAVIAseries Desktop » Packages
Organisieren - Meuer Ordner
%0 Favoriten | E Name
| ASBS-AXAVIAsmart Busine lution.pkg
Bl Desktop || ASD.pkg
-1 Bibliotheken 1 | ASDO000 AXAVIAseries Base.pkg
(=] Bilder 1 || ASDOOT0 AXAVIAdeveloper.pkg
@ Dokumente | ASDO0030 Help System.pkg
J‘i Musik ASDO110 A}{AV[Aorganizer.pkg
P e A T YWY A WY W WY Y -;.A.l-.b\'} Y L b e e gt gt s

If the directory with the packages is not shown automatically, you can find the directory here
"DVD-Rom:\AXAVIAseries Desktop\AXAVIAseries Desktop\Packages"

Now you can select your already licensed packages (if not sure which, please have a look at your order-sheet
or call your AXAVIA-consultant) and import them via click on "open".

|| ASBS-AXAVTAsmart Business Solution.pkg
|| ASD.pkg
[7] | ASDO000 AXAVIAseries Base.pkg
|| ASDOOT0 AXAVIAdeveloper.pkg
[7]_| ASDO090 Help System.pkg
|| ASDO110 AXAVTAorganizer.pkg
|[7]_| ASD0130 AXAVIAdms.pkg
|| ASDO140 AXAVIAtIme.pkg
|| ASDO150 AXANTARrmM.phy
[C]| | ASD0220 AXAVIAsales.pkg

Attention: You only allowed to import packages you bought!!!

It takes some time to import the selected packages. You get a progress-bar during the import.
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Fortschritt des Modellimports

Importiere die Modelldater: "0000-2-16-CALENDARREPRESENTATION-Axavia Design
(Server).mdl"

At the end of import you may get a note, where you can review the imported packages (general information,
which errors occurred and so on).

I Y

@ Importiere Programmpakete EI@

- Es traten Fehler beim Import auf. Weitere Infos in:

|{ ]l ChUsers\Tester\AppDatat\Local\Temphimport-log.bed

Please restart AXAVIA after import of packages or models.

3.3.1.5-Setting the base directory

In order to tell the system where your available documents in Axavia are stored, the home directory has to be
defined. In other words, that working directory, which was created as a network share beforehand.

Logonto Axaviaas "admin" and switch to the view schema "ASD Configuration" (double click on
"Configuration") starting from the view "ASD" with the double gear icon.
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Mavigaticn

=g ADMINISTRATION
- ghegy AXAVIA Hilfe Editor -->
i--geis Persdnliche Einstellungen

(o)
=
HH

e ol Konfiguration -->

w ata Dg- und
-] Developer -->
IBEI Werkzeuge

4.99-Error

Below are possible errors.

4.99.1-
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3.4-AXAVIAseries Service

3.4.1-AXAVIAseries Service Installation

The "AXAVIAseries service" is a service that runs on the server. This requires an installed "AXAVIAseries
Desktop" on the server, as access to various program components is needed, depending on the tasks. This
service is used as a base for other additional modules.

Tasks that can be performed by the "AXAVIAseries Service":

° Automatic full-text indexing at defined time intervals ("UpdateSearchindex")
° Outlook synchronization ("AutoSyncObjects")

° Send email reminders ("NotificationService")

° execute Service jobs automatically ("ExecuteServicelobs")

AXAVIAseries SERVICE Installation

The necessary files are copied to the program directory when you install "AXAVIAseries Desktop". To set up
the service 3 files are required. These are located in the installation directory, which should be: "C:\Program
Files (x86)\AXAVIA\AXAVIAseries"

AXAVIAseriesService.exe

AXAVIAseriesService.config.xml

RegisterService.cmd

To install, double click the file "RegisterService.cmd" which registers the service (admin rights needed).

You also can do it with a command prompt (run as administrator)

BN Administrator: Command Prompt L2 | B ||

Hicrozoft Windows [Uersion 6.1.76611
C ight ¢c> 2889 Microsoft Corporation. All rights reservved.

homgrcd windows
am cannot find the path specified.

CslUszerssbomg>CD ..

P]‘El-_;[l‘-il"l Files>cd ..

>cd program f
C:~Program Files rc a “axaviase 5™

IC:wProgram Files {(xB6>“AXAVIA~AXAVIAserie egisterservice.cmd_

Installation of further instances:

The service can be installed multiple times under different names on a computer. This is done with the tool
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"installutil.exe" and the parameters "/servicename =" and "servicedisplayname =".

"/servicename =" is the name of the service . This name is needed for the configuration file "*.config.xml". It
has to beginn with the servicename followed by ".config.xml".

Example:

C:\WINDOWS\Microsoft.NET\Framework\v2.0.50727\installutil.exe AXAVIAseriesService.exe
/servicename="AXAVIATestDB" /servicedisplayname="AXAVIA Service TestDB"

Name for the config-file needs to be: AXAVIATestDB.config.xml

Please replace the .Net-version (v2.0.50727) with the one you have installed.
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3.4.2-AXAVIAseries service configuration
AXAVIAseries SERVICE Configuration

After registering the service, the configuration-file (e.g. ,,AXAVIAseriesService.config.xml“)needs to be edited

for individual usage.

Axavia provides an example config-file "AXAVIAseriesService.config_sample.xml", which should be used and

renamed.

[ AxavAseries Benutzername und Passworl ]

Mame der bestahenden ]

[ Ffad zur AXAV|AseriesService exe ] Daterverbindung laut ACC
w Tl werzion="1.0" encodng="utl-E" 7> J * #
=config=
=Connection usermame="Servicefdmin® password=s"ooex” path= "G Programme ol il I Ay L iseresDeskion® conneclionMame="Axaia TestDD [Server e

<MetwarkDrivaiape
<=hNepwatdOriveldap DriveLleter="4" UNCP ath="axavia-filnawavia_wark® Usar="toshsar@ies:. com® Pad="pad>
=MetworkDrivelagps> _ﬂ'

Laufwerksbuchstabe UNC Pfad zum Netzwerk Benuizer und

" . Passwort fiir das Mapping
fiir das Mapping freigegebenen

Datenordner

Attention: The network user is independen of the AXAVIA user!

<Plugin naeme="ChackSer . & roalant TImnoul="80" chechDeolay="30">

“Plagin name="DaBackgroundWork™wode =" delyy="5"> Emailadresse kann frei gewahit
Whger i werden. Diese erscheint als
<Plugh name="AurcSyncObjects® mode="0FF > Absender der Benachrichtigung

<Plugl
<Phugin name="Uipdate Saarchindex” mode="ON'> [ Hostname des Exchange oder SMTP )

“Pluglrx

“Plugin name="NooAcationService® modes ON" colay"1* NYPﬂo-l-’-um«‘ i SMTPUsers"Unar* SMYFP‘nm"“a\mm el vicearavin ot

<Pliglin>
<Plugin name«"ExecuteServiceobs™ modes"ON" reloadTimes"15" aunoReesseMemorny s "lrue™ V\

</Plugin>
<Plugin name="FileSystem\VacherSarvica®
<Plugin>

="ON senitTime="15"> Benutzer und Passwort sind nur notwendig, wenn
der SMTP eine Authentifizierung verlangt.

JreinitTime* gibt an, nach wie vielen Minuten der
FileSystemWatcher reinitialisiert werden.

" Wache am Dronstag und Metwoch —»

lmoried now <Weakly wookFreguancy="2" monday~"tese” divys"true”
satieday=Yalse” sunday=taise™’> >
8. jpcen drinen Monals >

implemented now <Monthly dayOffdonth="%" maonthFroquency="3"> ..>

<t ot Imglamanied now <Yearly dayOTMONm="S" monihe i -
«l Jacden 2 Frotag e jodem Saptomber ~»
<l ot implamenied now <Yeary dayOfWeeks riday” woekOfdonth="2" manth="3"/» -~

JAelay” und  reloadTime" geben an, in welchen
Zeltabstinden (Einhelt in Minuten) der Server
nach neuen Aufgaben durchsucht wird,

=" true”™ shursday= Talee” trdey="tae*
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If the service can not start, check the rights of the account, with which the service is running. Maybe the
service cann't access the directory, where the "ACC"-file is stored or the config-file is not existing or wrong
named.

3.4.2.1-

3.4.3-AXAVIAseries Service: automatic restart

If the service does not automatically restart after a server restart, there are some examples on the Internet of
how this can be ensured in general.

For example, a simple method should be given.

A Windows task is created that regularly executes a BAT file. This BAT file checks all services and restarts the
ones specified in them if they are stopped.

On the server, the directory "C:"temp" must be available or specify its own in the BAT file.

File "Services-Health-Check.bat"

Echo off

REM --- store all running services in dienste.txt---
net start >c:-temp-services.txt

REM --- Check if service is running ---

find "AXAVIAseriesService" services.txt

if errorlevel 1 goto WEG

if errorlevel 0 goto OK

goto END

:WAY

REM --- restart service and record date + time ---
net start "AXAVIAseriesService"

echo %date%%stimes "AXAVIAseriesService" started >>C:-temp-restart.txt
goto END

:OK

goto END

:END

3.4.4-AXAVIAseries Service: automatic restart

If the service does not automatically restart after a server restart, there are some examples on the Internet of
how this can be ensured in general.

For example, a simple method should be given.

A Windows task is created that regularly executes a BAT file. This BAT file checks all services and restarts the
ones specified in them if they are stopped.

On the server, the directory "C:"temp" must be available or specify its own in the BAT file.

File "Services-Health-Check.bat"

Echo off

REM --- store all running services in dienste.txt---
net start >c:-temp-services.txt

REM --- Check if service is running ---

find "AXAVIAseriesService" services.txt

if errorlevel 1 goto WEG

if errorlevel 0 goto OK

goto END

:WAY
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REM --- restart service and record date + time ---

net start "AXAVIAseriesService"

echo $date%%time% "AXAVIAseriesService" started >>C:-temp-restart.txt
goto END

:OK

goto END

: END
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3.5-AXAVIAseries Server

Axavia also offers the possibility (in limited form) to access the database via the web interface (ThinClient).

To do this, the website structure must be stored in Axavia (ThinClient application structure)
=1 B ThinCliert - Amwendungen
- 1 AxAvIAserver WEB
- T AxavTaserver WEE 2
El # 001 Basisansicht
; - [ Seitenrahmen —---
------ J TiC Mavigakionsstrukkur —---
E‘ TiC Seitenstrukiur — -
| TC Startseitenordner —---

% ThinClient Benutzer —--- 514 the [1S.

3.5.01-AXAVIAseries Server installation

In addition to the windows-based AXAVIAseries we also offers a web-based solution. Recent web-based
technologies make it possible to operate AXAVIAseries over the Internet.

° Access to all enterprise data from any location on the earth with an Internet browser
° Integration of customers and suppliers into your business processes

° Strong process orientation by fixed sequences for processes

° No installation required on workstations

The base for the web platform can be "Microsoft Windows server" with Internet Information Server (1S 5.0) or
newer.

If the web platform "AXAVIAseries Server" is to be operated on a stand-alone server, first "AXAVIAseries
desktop" needs to be installed.

To install the AXAVIAseries server, there is no need for automatical setup.

Just copy the content of the directory "\AXAVIAseries DVD\AXAVIAseries\AXAVIAseries Server\WebDir" into
the desired subfolder at "C:\inetpub\wwwroot".

The subfolder is named, how your website should be named in IIS.

If the IIS (Microsoft Internet information server) was installed after the Microsoft .NET Framwork it is
recommended to reinstall the .NET Framework including language pack with the repair function, since this
could lead to problems.

Additional tasks:

Add IIS to the frameworkversion:

Start the "Internet Informationservice" and browse to your Website.
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% Internet-Informationsdienste

mER]

Datei  Akbion  Ansicht 7
& » @@ X @

% Internet-Informationsdienste
- g PC-MER. (lakaler Computer)
--[[] Websites
—| o Standardwebsite
+ I15Help
+ BRANTAseriesServerSetup!
+ Ei Printers
+-[_1] aspnet_client
+ % Virtugller Standardserver fir SMTP

Mame Pfad

(1 app_Themes

(Abin

I:I D

(files

|:| Img
(J5tandardControls

E Cefault, aspex

E GeneralErrar . aspx

E HtrnlStreamCreator, aspi
E MainMasterPage. master
E PrecompiledApp. config
E ‘Weh, config

Open the properties via right-click on the website and change the framework-version in tab "ASP.NET".

-

Ligenschaften von AXAYIAseriesServerSetup

Ax]

Yirtuelles Yerzeichniz
HTTP-Header

D akumente
Benutzerdefiniarte Fehler

Yerzeichnizzicherheit
ASPMET

ASP.MET Yerzion:

|2.0.50727

[

Yirtueller Pfad:

|a’.-i'-3><.ﬁ.‘u"l.i‘-.seriesﬁ EmverSetup

D ateizpeicherart;

|E:'\inetpub'\wwwmnt'\.ﬁ}iﬁ.‘»ﬁl.ﬂ.seriesﬁ ErversSetup

Dratei erztellt anm:

|1 6.06.2007 00:10:34

D atei zuletzt geandert am:

|1 8.06.2007 09:20:54

K.onfiguration bearbeiten. ..

Ok

l [ Abbrechen
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You can find Internetinformationservice (IIS)- Manager at "Start -> Management".

If it is not shown/installed, please do the next steps:

IIS activation:

- Start --> System --> Software

- Activate/Deactivate Windows-Functions
- Internetinformationservices

- Webmanagementools --> activate all

ASP.net application for IIS to be installed:

- Start --> cmd(Run as administrator)
- Cd C:\Windows\Microsoft.NET\Framework\v4.0.30319
- Aspnet_regiis —ir

- ASP.net will be installed and registered

3.5.01.99-Known errors after calling the website
e HTTP-Fehler 500.21 - Internal Server Error

The handle "PageHandlerFactory-Integrated"” shows the not valid modul "ManagedPipelineHandler" in
modullist.

m' T — ][5 zerthbattener || 5 |4 x| [Hasve seacn

. Favoriten | 5 D vorgeschlagens Sites v 8| Vieh Shee-tatalog =

@115 7.0 - Detalierter Fehler - 500,21 - Inbemal Sarver... i v B - = m v sekev Sichetheitv E

Serverfehler in der Anwendung "DEFAULT WEB SITE/AXAVIA

Internetinformationsdi

HTTP-Fehler 500.21 - Internal Server Error

Der Handler "PageHandlerFactory-Integrated” weist das ungiiltige Modul "ManagedPipelineHandler" in der Modulliste auf.

Ausfiihrliche Fehlerinformationen |

Medullls Web Core Angeforderts URLhttps:/ /localhostid43/AXAVIA fdefault.aspr

BenachrichtigungE tHandl Physikalischer PfadC:\inetpub\uwuwroot\AXAVIA ‘\default.aspx
I dl y-Tntegrated AnmeldemethodeAnonym
Fehlercode0xB007000d Angemeldeter BenutzerAnonym

Wahrscheinlichste Ursachen:

= ASF.MET ist nicht oder unvellsténdig installiert,
+ Die Konfiguration enthalt einen Schreibfehler,
+ Es existiert eine Varbedingung wird mit negativen Folgen.

Mégliche Yorgehensweise: %

+ Wenn "ManagedPipelineHandler" fehlt, missen Sie Folgendes sicherstellen:

- “ManagedEngine® befindet sich In <qlobalodulss=.
« “ManagedPipelineHandler” befindet sich mit den richtigen Yerbedingungen in <handlers=,

+ Installieren Sie ASPNET.
+ Stellan Sie sicher, dass sich alle "systern.webServer/handlers@modules” in "systern.webSarver/modules@name” befinden.
+ Uberprufen Sie die Vorbedingungen im Abschnitt <modules> und <handlerss.

‘ Links und weitere Informationen |

In this case please check the version of the installed .net framework. It needs to be installed explizitely for
asp.net, too.

If the 1IS (Microsoft Internet information Server) is installed after Microsoft .NET framwork, reinstall the .NET
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framework inkluding language packages with repair-function. Otherwise errors may occur.

You should re-register the framework, too.

The necessary steps are (as mentioned before durind installation of 11S):

ASP.net application for |IS to be installed:

- Start --> cmd(Run as administrator)
- Cd C:\Windows\Microsoft.NET\Framework\v4.0.30319
- Aspnet_regiis —ir

- ASP.net will be installed and registered

e HTTP-Fehler 404.17 - Not Found

Der angeforderte Inhalt ist offenbar ein Skript und kann vom Handler fir statische Dateien nicht angezeigt
werden.

This can be caused by a new installation or re-registering the .NET framework. Please have a look to the
applicationpools, maybe the .Net-Version needs to be downgraded.

The error can be shown, if the .NET version was lower before.

|
I Fehlerz‘lusammenfassung |

HTTP-Fehler 404.17 - Not Found
Der angeforderte Inhalt ist offenbar ein Skript und kann vom Handler flr statische Dateien nicht angezeigt werden.

7 Ausfithrliche Fehlerinformationen

ModulStaticFileModule Angeforderte URLhttps:f flocalhost:443/ fauth/logon.aspr?url=https:/ flocalhost/ J&reason=0
BenachrichtigungExecuteRequestHandler Physikalischer Pfad :3\Exchange Server\ClientAccess) ‘auth\logon.aspx
HandlerStaticFile anmeldermethodeAnonym
FehlercodeDx80070032 Q Angemeldeter BenutzerAnonym

T Wahrscheinlichste Ursachen: |

+ Die Anforderung entspricht einer MIME-Zuordnung mit Platzhalterzeichen, Die Anforderung wird dem Handler fir statische Dateien zugeordnet, Bei abweichenden Vorbedingungen wirde
Anforderung einermn anderen Handler zugeordnet werden.

[ Mogliche Yorgehensweise:

+ Wenn Sie diese Inhalte als statische Datei bereitstellen machten, figen Sie eine explizite MIME-Zuardnung hinzu.

I Links und weitere Informationen

In manchen Fallen kénnen Yorbedingungen und eine MIME-Zuordnung mit Platzhalterzeichen dazu fithren, dass die Skriptquelle unbeabsichtigt ausgegeben wird.
Weitere Informationen anzei ¥
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2 Sites
= €D Default web Site
[#]+| | aspnet_client

Q"gl Anwendungspools

Auf dieser Sekte kinnen Sie die Liste der Anwendungspools auf dem Server anzeigen und verwalten. Anwendung:
Arbeitsprozessen zugeordnet. Sie enthalten mindestens eine Anwendung und ermaglichen die Isolation verschied:

> :r{,} Start :j alle anzeigen ppieren nach: Keine Gruppierung

Name =

Tt | )
"L} ASP.NET v4.0 Gestartet NetworkService
Q ASP.MET v4.0 Classic Gestartet NetworkService
) ARAVIA Gestartet NetworkService
.:' Classic . Gestartet NetworkService
@ Gestartet NetworkService
;:,'{I Gestartet LocalSystem
& Gestartet LocalSystem
QI Gestartet LocalSystem
& Gestartet LocalSystem
i) Gestartet LocalSystem

e System.lO.FileNotFoundException: the file or Assembly "ThinClientDatalnterface, Version=2.0.0.0,
Culture=neutral, PublicKeyToken=00c5af0220531a9c¢" or .... The System can not find the specified file.

System.lO.FileNotFoundException: Die Datei oder Assembly "ThinClientDatalnterface, Version=2.0.0.0,
Culture=neutral, PublickeyToken=00c5af0220531a9c" oder eine Abhangigkeit davon wurde nicht gefunden.
Das System kann die angegebene Datei nicht finden. Dateiname: 'ThinClientDatalnterface, Version=2.0.0.0,
Culture=neutral, PublickeyToken=00c5af0220531a9c' bei
System.Reflection.RuntimeAssembly. nLoad(AssemblyName fileName, String codeBase, Evidence
assemblySecurity, RuntimeAssembly locationHint, StackCrawlMark& stackMark, IntPtr pPrivHostBinder,
Boolean throwOnFileNotFound, Boolean forintrospection, Boolean suppressSecurityChecks) ...

Session timeout

Die Datei oder Assembly "ThinClientDatalnterface, Version=2.0.0.0, Culture=neutral, PublicKeyToken-00c5af0220531a9¢" oder eine Abhangigkeit davon wurde nicht gefunden. Das System kann die angegebene Datei nicht finden.

Relogin

Check the setting in the "Web.config". Especially the path to "ThinClientDataSourceProviderCSHostLib.dll".
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3.5.02-AXAVIAseries Server configuration

Customizing the Web server configuration file: (the subfolder of "wwwroot" may vary)

Under the path "C:\Inetpub\wwwroot\AXAVIAseriesServerSetup" there is the "Web.config" file. Please open it
with an editor and adjust the 4 parameters as shown in the next picture to your recommendments.

<Pxmi yerson="1.0"7>
<t
Hirweis Allamativ 2or manusiion Boarbatung deser Date
Korngn Se auch mit dﬂm wm-mmgmoa de Ersteliungen
fur rnﬁ- g S e Option
Wobsae->ASP NET - Wﬁm’ 0 Visud Stedo, Ene
vdlsiméw Uste aller Ermtellungen und Kormmmentare befindst <
sich n "maching config CoOmments™ m ASGEmaNan urier Microsott Net'F K2 XiConfig” Pfad zur ThinClient dil

P

o
<configurabicn>
<appSattings>
<add key="ThinClentDataSourcaProvidei AT value="Yla (/'C /Programma/ AXAVIAAXAVIAsanes DESKop ThinClantDamaSowros Provicee CSHostL & ary>

<600 key="THICINDSASOUCSPIOvIGPrAMELecs™ vou~"WEBAIMI WebPASSWORQAXAVIADeS0nDE™>
SEITE™™>

“<add key="ThnChentOxtaSourceProvidarAppName” value="TEST
AXAVIAsreies Benutzername und Passwort
inklusive ACC Name

<

BROSehngs>
<cormechionSinngs>

<systom wob> P
<l--<idenlity imp = alse™ userhd STdomar uses” PRsswors="pwd"> —>

<idertity impersonate="trus® ussrName="TasDomun User passward="PASSWORD"> Applikationsname frei wahlbar
<pages theme="skinFik">
<.

Legen Sie tesm Kompaeren debug="tres" lest, um
Uebugsymbaie in de komphiote Seie onafugen Domain Benutzername und Passwort fir
o oy v g g Datenupload (Schrefbrecks auf das Work Verz.)

Wart rer beim Entwickain auf “True” geselzt worden J
—

<acd asembly="Sysiem Runtime Remoting, Virsen=2 000, Culture=rstral, PrblicKiny Token=BTTASCS61834E 006"/ > < assembins > < compist
<authentication mode="Windows"/>

<
Der Avschnitt <CuslomEfrors> ermoglicht dw Kenfiguraton
m wmm.m tnl unby 1 Fahiern
Ins! kornen
Emmcllnf HTML Fohlerserion kordigunaren, dle anstolio

IMPORTANT: Impersonate-user NEEDS TO BE a domain-user with the necessary permissions to have access to
the network-shares/drives.
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3.5.02-AXAVIAseries Server configuration

Customizing the Web server configuration file: (the subfolder of "wwwroot" may vary)

Under the path "C:\Inetpub\wwwroot\AXAVIAseriesServerSetup" there is the "Web.config" file. Please open it
with an editor and adjust the 4 parameters as shown in the next picture to your recommendments.

<Pxmi yerson="1.0"7>
<t
Hirweis Allamativ 2or manusiion Boarbatung deser Date
Korngn Se auch mit dﬂm wm-mmgmoa de Ersteliungen
fur rnﬁ- g S e Option
Wobsae->ASP NET - Wﬁm’ 0 Visud Stedo, Ene
vdlsiméw Uste aller Ermtellungen und Kormmmentare befindst <
sich n "maching config CoOmments™ m ASGEmaNan urier Microsott Net'F K2 XiConfig” Pfad zur ThinClient dil

P

o
<configurabicn>
<appSattings>
<add key="ThinClentDataSourcaProvidei AT value="Yla (/'C /Programma/ AXAVIAAXAVIAsanes DESKop ThinClantDamaSowros Provicee CSHostL & ary>

<600 key="THICINDSASOUCSPIOvIGPrAMELecs™ vou~"WEBAIMI WebPASSWORQAXAVIADeS0nDE™>
SEITE™™>

“<add key="ThnChentOxtaSourceProvidarAppName” value="TEST
AXAVIAsreies Benutzername und Passwort
inklusive ACC Name

<

BROSehngs>
<cormechionSinngs>

<systom wob> P
<l--<idenlity imp = alse™ userhd STdomar uses” PRsswors="pwd"> —>

<idertity impersonate="trus® ussrName="TasDomun User passward="PASSWORD"> Applikationsname frei wahlbar
<pages theme="skinFik">
<.

Legen Sie tesm Kompaeren debug="tres" lest, um
Uebugsymbaie in de komphiote Seie onafugen Domain Benutzername und Passwort fir
o oy v g g Datenupload (Schrefbrecks auf das Work Verz.)

Wart rer beim Entwickain auf “True” geselzt worden J
—

<acd asembly="Sysiem Runtime Remoting, Virsen=2 000, Culture=rstral, PrblicKiny Token=BTTASCS61834E 006"/ > < assembins > < compist
<authentication mode="Windows"/>

<
Der Avschnitt <CuslomEfrors> ermoglicht dw Kenfiguraton
m wmm.m tnl unby 1 Fahiern
Ins! kornen
Emmcllnf HTML Fohlerserion kordigunaren, dle anstolio

IMPORTANT: Impersonate-user NEEDS TO BE a domain-user with the necessary permissions to have access to
the network-shares/drives.
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3.7-AXAVIAsecurity Service

The steps to set up theAXAVIAsecurity Serviceare presentedbelow.

3.7.01-Configuration AXAVIAsecurityService

Own Windows service for AXAVIAseries DMS authorization system.

Via this service the read permission is set on the NTFS. Windows user is the user name (s) registered with the
Axavia user in the "OS User name (OS_USERNAME)" field.

If nothing is entered, the user currently logged on to the operating system will be used.

The AXAVIAsecurityService only sets file permissions.

The permissions for the share and the folders below must be assigned manually once.

Prinzipal: Axavia (AXAVIA\Axavia) Prinzipal auswéhlen

Typ: | Zulassen

Anwenden auf: [Diesen Ordner, Unterordner

Erweiterte Berechtigungen: Grundlegende Berechtigungen anzeigen
[ Vollzugriff Attribute schreiben
Ordner durchsuchen / Datei ausfihren [V]Erweiterte Attribute schreiben:
Ordner auflisten / Daten lesen [] Unterordner und Dateien laschen
Attribute lesen [JLéschen
Erweiterte Attribute lesen Berechtigungen lesen
Dateien erstellen / Daten schreiben [] Berechtigungen &ndern
Ordner erstellen / Daten anhangen ["] Besitz Gbernehmen

["]Berechtigungen nur fir Objekte und/oder Container in diesem Container ibernehmen Alle I6schen

Figen Sie eine Bedingung zum Beschranken des Zugriffs hinzu. Dem Prinzipal werden die angegebenen Berechtigungen nur gewahrt, wenn die
Bedingungen erfillt werden.

Bedingung hinzufigen

I I Abbrechen

When you access a file, the existing AXAVIA permissions on the file system are set.

Reading a file resets the write permissions on this file.

Preparations in the AXAVIAseries:

For each user account in AXAVIAseries, the field "OS login authentication (USE_OS_AUTHENTIFICATION)"
checked (optional, not absolutely necessary for the service) and "OS User name (OS_USERNAME)" are set to
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the respective OS user name (mandatory field) (mandatory) ( eg suser - WITHOUT a domain in the name.

The domain (if it is a domain user name) can be stored in the "OS domain name (OS_DOMAINNAME)" field. If
the domain is not specified, a local user name is assumed.

User name hkr_en
Login name

05 login authentication
05 user name

Full name

05 domain name

Install the service:

e Installing the AXAVIAseries on the server, ideally always where the base directory is!

This will help you avoid network-related performance losses because otherwise the service would need to
write the rights over the network.

e Install the "AXAVIAsecurityService" service on the server using the file "RegisterSecurityService.cmd" in the
"AXAVIAseries" directory

e Change the logon account of the service to a user who has full access to the AXAVIAseries vault.

e Start the service

The setup directory contains the file "RegisterSecurityService.cmd". This must be installed on the server where

the service is to run via the console (run as admin) (first start console, then navigate to the directory and run
the file).

For the services, the service is now visible, but not yet started. First, a user must be entered in the properties,
who has the authorization to set and implement the permissions on the file system under Windows. In the tab
“Log in" you have to enter this:

Mame = .
iC) ABEYY FineReader Engine 10 - Licensing Se Allgemein  Anmelden | wiederherstellung I Abhangighkeiten I

Eigenschaften von AxaviaSecurityService {Lokaler Computer)

£k Anmeldedienst
5k Anmeldeinformationsverwaltung
Sk Anschlussumleitung Fiir Remotedesktopdier " Lokales Systemkanta

Anmelden als:

Qf‘;.ﬂnwendungserfahrung [ | Datenaustauzch zwizchen Disnst und Deskiop zulazsen
Gl Anwendungsidentitat _ :
{Ch Anwendungsinformationen * Digses Konto: Idnmaln'\used Durchsuchen...l

£k Anwendungsverwaltung

KEnnWD[t: I...............
Lk Arbeitsstationsdienst
& Adfgabenplanung Kennwort bestatigen: I'"“"“"“"
5k Automatische Konfiguration {verkabelt) y _ o ; -
@AxaviaSecurityService Unterstiitzung beim Konfiguieren der &nmeldeoptionen fiir Benutzerkonten

Lk ARAVIASeties Service

G Basisfiltermodul

Lk Benachrichtigungsdienst Fir Systemersignis
£k Benutzerprofildienst

Lk CNG-Sehlisselisolation
{EhCOM+-Ereignissystem

Lk COM+-Systemarmendung
Gl Computerbrowser
-.,':t?‘;DCOM-Server-Prozessstart
‘& Defragmentierung
{ChDHCP-Client

‘5 Diagnosediensthost 0K I Abbrechen Dbernehmen

‘5 Diagnoserichtliniendienst
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Enable the AXAVIAsecurity:

At "Root (_ROOT)" under the tab "DMS options" enter the server name at "AXAVIAsecurity service host
(AXAVIASECURITYSERVICEHOST)" and activate the check mark "Use AXAVIAsecurity Service
(USEAXAVIASECURITYSERVICE)".

Call the function "Set File Permissions" on the root directories (document storage, project structure, ...). This
sets the permissions on the vault as defined in the AXAVIAseries

971 - DMS options

Use AXAVIAsecurity Service E

AXAVTIAsecurity service host | AXAVIA-SERVER

Configure Firewall:
In order to be able to access the service on the server, the firewall may still have to be configured.

Simply start the "Windows Firewall" application on the server

Here is the following function:

* windows-Firewall

( }ev |ﬂ' + Swstemsteuerung + Swstem und Sicherbeit « Windows-Fin

Startseite der Syskemsteuerung Den Computer mithilfe der Win

Ein Programm oder Feature durch Mithilfe der Windows-Firewall kann «
die Windaws-Firewall zulassen Metzwerk Zugriff auf den Computer

.@. Benachrichtigungs- Wie tragt eine Firewall zum Schutz c

ginstellungen Andern Was sind Metzwerkstandorte?
'&' Windows-Firewall in- oder .
- ausschalken '& Dominennetzwerke

In the dialog that opens, the exe file of the AXAVIASecurityServices must be allowed. With "Allow another
program" the Windows Explorer is opened, where the exe-file has to be searched. (Stored in the AXAVIA setup
folder under Modules \ DocumentManagement \ V1.0 \ AxaviaSecurityService.exe).
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Zugelassene Programme und Features:

Mame Doméane | Heim/Arbeit (Privat) | Offentlich | = |
(W rimeldedisnst O (|
AxaviaSecurityService
OBranchCarche - Gehosteter Cacheclient (verwendet HTTRS)
[JEranchiCache - Gehosteter Cacheserver (verwendet HTTPS)
[BranchCache - Inhaltsabruf (verwendet HTTR)
[JEranchCache - Peerermittlung (vermendet wsD)
O ComM+-Metzwerkzugriff
O com+-Remateverwaltung
Datei- und Druckerfreigabe
DF3-Yerwaltung
[ bistributed Transaction Coordinator
[isiCsI-Dienst
Kernnetzwerk

[ cickunacmeakolalla und cwuarmnoan

NTROOREOOOO0O0O0O®
TROOROO0OO00O00O0OO
NTROOROOOO0000O)pm

-

Details. . Entrermen |

ﬂ anderes Programm zulassen. .. |

The program should now appear in the list (see above image)

Finally, the tick in the column Domain must be set.

Now the authorizations should be able to be set on the file system via AXAVIA.

Set permissions

The setup is now complete, but the permissions of each file or folder must be set. Permissions are set as usual
via the appropriate window (permissions) or via right-click -> edit permissions. When reading in and reading
out a file, the authorization is then written out to the file system. For document folders, there is the menu
item "Set File Permissions".

Disable user for Security service

If Windows users are no longer available (eg: employee leaves company), the value "User name in the
operating system (OS_USERNAME)" in Axavia must also be changed to "User account (_ USERACCOUNT)" or
undefined and the user must be set to "Obsolete ( OBSOLETE) ".

Workflow ¥ Zur Priifung

Extras 3 Sp EFFEN

Verknipfen Veraltet setzen

Workflow -> set obsolete

Otherwise, the SecurityService tries to write the permissions for this domain user to the file system, which
does not exist. Therefore, an error message is continuously generated in the event log.

On the other hand, an unchecked "Authenticate via operating system login (USE_OS_AUTHENTIFICATION)" in
combination with a set name for "User name in the operating system (OS_USERNAME)" does NOT prevent the
authorizations from being written.
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TIP: It is best to uncheck "Authentication via operating system login" if the "OS User name (OS_USERNAME)" is
undefined.

3.7.01.1-FAQ (AXAVIAsecurtiy Service)

e Can | set up this "retrospectively" without further ado? Will all authorizations for all files be revised?

Yes, it can also be set up later. The Windows user with whom the service is running must have full rights to the
base directory. When accessing the file, the authorization is then set. It is advisable, however, in advance to
the root folder of the base directory "document storage" in Axavia to call the function "Set File Permissions"
and once to let all rights set.

T setfile permissions

Thus, possible problems can be identified in advance. So should be activated first in the test database.

Furthermore, it is absolutely necessary: in Axavia, the user must have deposited the Windows user, so that the
connection between Windows user and Axavia user is established. Otherwise setting the authorizations will
not work. ldeally, the operating system login is used.

e Does it matter on which server it runs? So Server Vault can be different to Server Security Service?

Theoretically yes, for performance reasons, the SecurityService should run sort, where the base directory is
located. Axavia must be available there and full access to the home directory must be given.

e What impact does this have on performance?

With each file access, the permissions are set according to Axavia under Windows. This will not make it
"faster" if the service is not running where the home directory is. It has little effect on performance.

e Are all derived objects of DOCUMENT be processed?

Yes, its derivatives are included.
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3.8-Silent Setup with .msi

Some preparation is required to silently install and carry out confirmations for individual clients without
registration.

3.8.0-Extract the MSl-file

Start a command-prompt (run as admin) .
1 [

|ﬁ Eingabeaufforderun Sffnen

Als Administrator ausfiithren

Change directory to the one, where you stored "setup.exe" of Axavia-software.

In case of release-builds you will find the "setup.exe" in such a directory structure:
o AXAVTAzeries Server
- I55etupPrerequisites

| Packages
E setup.exe

If you use the DVD, please navigate to the necessary subfolder:

]

L BAANTA=enies DVD
4 | AKAVTAseries
4 ) AXAVTAseries Desktop
B AXAVTAseries Desktop
I 1 IS5etupPrerequisites

“ [ Mame

) AKANTAseries Desktop
- I55etupPrerequisites

|. Packages

e SEtup.ExE

)/ Packages
[ L AXANIA=eries Server
[ 1) Documentation

[+ AXAVIAtools
Extraction of ".msi" out of "setup.exe" (creates "AxaviaSeries.msi" in the current directory: /b".")
setup.exe /s /x /b"."
Note:
Please be sure, in the current directory the file "AxaviaSeries.msi" is not existing.

After launching the command, it may take some time until a reaction/pop-up window appears.

The command console may give the impression that nothing would happen. Please be patient.
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BN Administrator: Eingabeaufforderung (Admin)

Microsoft Windows [Uersion 6.1_76811
Copyright (c> 2882 Microsoft Corporation. Alle Rechte vorbehalten.

C:sWindowsssystem32 >d:
D:v>cd AX

D:“AR>setup.exe /s ~x ~h"."
IERN:T $- 5

You will be asked to be sure to uninstall the current version, answer with "NO".

Then please watch the extraction directory, there is NO additional message that the ".MSI" was extracted.

I - i Lol

AXAVIAseries Desktop B Administrator: Eingabeaufforderung (Admin)

I55etupPrerequisites Microsoft Windows [Uersion 6.1.76M811]
Packages Copyright <c> 20@? Microsoft Corporation. Alle Rechte vorhehalten.

I TB] AXAVIAseries. msi | C:sWindowsssystem32>d:
setup.exe D:=2>ed AX

r=a ¥ >setup.exe ~z ~x sh"_"

DA >dir
Datentriger in Laufwerk D:- ist Daten
Uolumeseriennummer: 66C3-2FC3

Uerzeichnis von D:wAR

<DIR> .

<DIR> .-
<NITR> AANTAcerins Tiecktop

118.891.520 AdAVIAseries.msi |

<DIR> Packages
121.932_848 setup.exe
2 Dateifend, 248_.823_5608 Bytes
L Uerzeichnis¢se), 142_660.878_.336 Bytes frei

_______________ Fiiertopfrerequisites
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3.8.1-Create Install log file to obtain feature names

Start "msiexec" and choose desired features via GUI (grafical user interface):

msiexec /i "AXAVIAseries.msi" /L*V "AXAVIAseries.log"

Therefore it is necessary to install AXAVIA at least once via GUI-setup (see
"DataObject:c677159f-2afd-4660-8328-aaal4db5811a99 — Hands on experience: Silent Setup).

After this step you should get a complete "AXAVIAseries.log"-file in the directory of the MSI-file.

, AXANTAseries Desktop
J I55etupPrerequisites

Packages

| | AXAVIAseries.log

ﬁ_.'?:.-! AXANTAseries.msi

setup.exe

Open the LOG-file,
search for "Adding ADDLOCAL property."

installed features are listed.

Example:

inside the log-file. This is the place where internal names of the

Adding ADDLOCAL property. Its value is 'New_Feature,AlwaysiInstall, New_Feature4,New_Feature5'

| AXAVIAserieslog - Editor

=) =|8] = |

Its
Its
Its
Its
Its
Its
Its
Its
Its
Its
Its
Its
Its
Its
Its
Its
Its
Its
Its
Its
Its
Its
Its

200

is
is
is
is
is
is
is
is
is
is
is
is
is
is
is
is
is
is
is
is
is
is
is

AN | ndnws\sys\yowEA\ .

Its

AnnAARRARAAAAAAARAAARAAA

‘\Program
‘\Program
“\Program
\Program
‘\Program
‘\Program
“\Program
‘\Program
‘\Program
‘\Program
“Program
‘\Program
‘\Program
“\Program
\Program
‘\Program
‘\Program
“\Program
‘\Program
‘\Program
“Program
\Program
‘\Program

new value:

Files
Files
Files

Files
Files
Files

300"
"{79B4B671-E249-40D4-B664 - lﬁlElgBEFUZF}

(x86) \AXAVIA\AXAVIASEri .
(x86) \AXAVIA\AXAVIASeri
(x86) "\ AXAVIA\AXAVIAseri
(x86) \AXAVIA\AXAVIAseri
(x86) \AXAVIA\AXAVIAseri
(x86)\AXAVIA\AXAVIASeri il
(x86) "\ AXAVIA\AXAVIAseri
(x86) \AXAVIA\AXAVIAseri
(x86) \AXAVIA\AXAVIASeri
(x86)\AXAVIA\AXAVIASeri
(X86) \AXAVIA\AXAVIASeri
(x86) \AXAVIA\AXAVIAseri
(x86)\AXAVIA\AXAVIASEri
(x86) "\ AXAVIA\AXAVIAseri
(x86) \AXAVIA\AXAVIAseri
(x86) \AXAVIA\AXAVIAseri
(x86)\AXAVIA\AXAVIASeri
(x86) "\ AXAVIA\AXAVIAseri
(x86) \AXAVIA\AXAVIAseri
(x86) \AXAVIA\AXAVIASeri
(x86)\AXAVIA\AXAVIASeri
(x86) \AXAVIA\AXAVIAseri
(x86) \AXAVIA\AXAVIAseri

A Its Va'IuE is ATwaysInstaTT,NEWFEaturElS.NewFEatureZB.NeeraturEZ?.NEWFEaturESCI

Datei  Bearbeiten Format

MsSL (s) : PROPERTY CHANGE: Adding _CDD3482216CA41C196AD851125C536F6 property.
MsL (s) : PROPERTY CHANGE: Adding _ODSDSFED176248E4A0C826CI9CADFIGEA property.
MST (s) : PROPERTY CHANGE: Adding _C109FBACAB494B25AB953047A9308520 property.
MSL (s) : PROPERTY CHANGE: Adding _657BF464C2F940DCIB13A762A0A98347 property.
MSL (s) : PROPERTY CHANGE: Adding _1F649D9A339D4288B4E2D5477EEASDCA property.
MSL (s) : PROPERTY CHANGE: Adding _1280CC0O16ADB4E8FE78539E3700B622E property.
MST (s) : PROPERTY CHANGE: Adding _3499C7E8C7154343B28DDEFB4AF50962 property.
MSI (s) : PROPERTY CHANGE: Adding _5EA097BE6E9A4BBFAFQ9417C3A1EBOB0 property.
MSL (s, : PROPERTY CHANGE: Adding _OAGES4A6F5374497980437A96DF56478 property.
MSL (} ing _1DD794B8656E48A6A17A0B405D8EAZ59 property.
MSI ing _2FBC7BB3B5FC40888B269D74 58416864 property.
MsL (} ing _BO3B67842FB34F518A34BCA0AQ3EOLES property.
MSL (} ing _B42F5AEAS0B64FC780DFOA9466EAZDBE property.
MST (} ing _A8467F7A46F641CBBAD44560FD66F94D property.
MSI ing _A405F4B708E54078928C489008ED5809 property.
MSI (} ing _521D233F4B8094A7D8DEECICIIMEFLEF2 property.
MSI (} ing _C392FOFES0D24440AE4E78C7 88461482 property.
MST (} ing _8620DES511CB84567A385E248EEQAELDF property.
MsL (} \fing _4861500A8CE449EESCO45BCOCIE3A55F property.
MSL (} ing _40E9EF59ED1940E697FF77530A54EE3] property.
MSI () Y Adding _7CA4603D62FE4424A21BF2A220F0D822 property.
MSL (s) ANGE: Adding _F4FECCICBCDO4ACCIBDOABLO5DBAGSE7 property.
MsL (s) NGE: Adding _0E298276EDEB462B8C2A90DES5399A8B8 property.
MsI (s) : Adding Syswow64 property. Its value is

MST (s) : Modifying INSTALLLEVEL property. Its current value is
MSL (s) : Add‘lng I5ACTIONPROPL property. Its value is,

MsL (s) 3 g USERNAME pr‘nper‘ty ItS va1ue is_ "wal

MsI s) ¢ . . a an TP AR
MSI (s) : PROPERTY CHANGE

< i

b

Zeile 2318, Spalte 50

The features listed in the LOG-file you use for the silent-setup (zhe part between the quotation marks):

'‘Alwayslnstall,NewFeaturel5,NewFeature28,NewFeature27,NewFeature30,

Attention: The features depends on the used platform. For the same choice of features with GUl-installation,
different internal features are installed on x86 and x64 systems. Therefore you need to do the steps separate
on x86 and x64 systems AND create batch-files for x86 and x64 systems, if exists.

Example: x86 und x64 - systems are used, so install once on each system the setup to get the necessary
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feature list.

Note:

A current list of internal features. Only an example, it can vary in other versions of Axavia!

Feature FeatureParent Title

Alwayslnstall install always
NewFeaturel New_Feature SolidWorks2012,2013
NewFeaturel0 NewFeaturel5 AutoCAD2010(x64)
NewFeaturell New_Feature Visio2007

NewFeaturel2 x64Additions
NewFeaturel3 NewFeaturel5 AutoCAD2009(x64)
NewFeaturel4 New_Feature AutoCAD2013P&ID,Plant3d
NewFeaturel5 CADPIlugins(x86&x64)
NewFeaturel6 NewFeaturel5 AutoCAD2013(x64)
NewFeaturel? NewFeaturel5 AutoCAD2004,2005,2006
NewFeaturel8 NewFeaturel5 AutoCAD2007,2008,2009
NewFeaturel9 NewFeaturel5 Visio2007

NewFeature2 NewFeaturel5 SolidWorks2012,2013(x64)
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3.8.3-Execution of the MSI-file

After setting the environment variable, run the MSI.

This can be started with desired or all features.

e ALL features: msiexec /i "AXAVIAseries.msi" /quiet ADDLOCAL="ALL"

e FEATURE-collection (exaple): msiexec /i "AXAVIAseries.msi" /quiet
ADDLOCAL="AlwayslInstall, NewFeaturel2,NewFeaturel5,NewFeaturel5"

Attention! The necessary internal feature-names are different for x86 and x64 Systems.

(see at: DataObject:3deffd4a-d7f1-4b43-a68a-6d040b9d11ae03 — Create Install log file to obtain feature
names)

The LOG-file you ALWAYS need! Even for complete installation.

If problems occur, you can set the path to "msiexec.exe" completely or in combination with systems-variable.

"%SystemRoot%\system32\msiexec.exe"

With other parameters you can control wheter the user shall get some informations during the silent setup.
(to list all possible options just start "msiexec.exe" without parameters)

/quiet ... no output displayed

/an ... no output displayed (as /quiet)

/qb ... simple outputs

| Bitte warten Sie, wahrend Windows AXAVIAseries korfigurier.
135

Verbleibende Zeit: 0 Sekundein)

/qr ... reduced outputs (some windows, but no possibility for inputs)

Note:
msiexec needs to be startet with admin rights.

Example.:
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|[V][E] AXAVIASilent64.ba

Offnen

Bearbeiten

Drucken
Als Administrator ausfihren

Important: The Batch-file has to be saved with ANSI-Codeing!

-

Dateinarne:  AXAVIASilenbdd.bat
LY

Dateityp: [Teutd.atei.en (*.oet) - l

Codierung: | ANSI VII Speichern ] [ Abbrechen ]

“ Ordner ausblenden
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3.8.3-Set the environment variable for database connections

First set the system variable "AXAVIA_ACC_PATH" to a path with at least one valid ACC-file.
Example: "AXAVIA_ACC_PATH = c:\ACC" and in "c:\ACCs" the ACC-file "Text.acc" is stored.

Edit System Vanable g

Variable name: ANAVIA_ACC _PATH

Variabls valie: am Files (036] AAVIAAAVIAseries AT s

ok | [ caneal

This can also be a UNC path if the setup environment has access to it.

A Note to ACC-path and how to set environment variables:

The ACC-files contain the database connection information:
o Server name (and optionally the name of named SQL Server instances)
o Database name
. SQL-Server username

. SQL-Server Password

After installation the ACC-files are in principle in the directory "ACCs" in the installation-directory (e.g.
C:\Programme\AXAVIA\AXAVIAseries\ACCs))

If the files are stored in other directories, this location can be set by using the environment variable
"AXAVIA_ACC_PATH".

This can be stored for all users on a system environment variable or a user (related) environment variable.

Setting the user-specific environment variable does not require higher privileges. Thus, even temporarily, for
example, for training purposes, the ACC-path can be changed. After removing these user-specific environment
variable, the system environment variable affects again.

At Windows -> Start -> "search programs/fles" search for "environment variable" and select "edit environment
variables for this account".

Umgebungsvariablen fir dieses Konto bearbeiten

In the opend windows you can set the user-specific or system-wide valid variable (admin rights needed).

You also can do it via command-prompt:
user variable: setx AXAVIA_ACC_PATH "C:\Temp"
system variable: setx /m AXAVIA_ACC_PATH "\\IP-Address or Networkshare\ACC-folder"
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For example:
-Emanpnﬁﬁ )
Computer Name m]m Eh‘ﬂmlhﬂ |
I Enwirsnment Variables R | =/ |
Uzer variables for ba |
Variabie Value
TP SWUSERPROFILE%\AppDatalLocallTemp
™ SGUSERPROFILE % \AppDatal ocal Temp

A

Value e
. C:'Program Files (x86) WXANVTA\AMANTA... E
C:'Program Files (x85) \Common FllesiA. ..
C:'Program Files (x86)\Common Files|A...
CrWINDOWS s ystema iond . exe i
| Mew. |[ Edt. || peee |
[oox [ conce |

L
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3.8.4-Hands on experience: Silent Setup

Below a practice run of an unattended (silent) installation is shown.

Steps correspond to those of the tutorial.

3.8.4.1-MSlI extracting

Open a command-prompt with higher rights (run as admin) .
Change to the directory, where "setup.exe" of Axavia is located.

In the following example the install-files are copied in a subfolder called "AX" to get shorten pathes.

-

BN Administrator: Eingabeaufforderung (Admin)

Microsoft Windows [Uersion 6.1.76011
Copyright (c>» 2889 Microsoft Corporat

C:sWindows“system32>d:
D:x>cd AX

Enter the extraction-command:
setup.exe /s /x /b"."

BN Administrator: Eingabeaufforderung (Admir

Microszsoft Windows [Uersion 6.1.
Copuright <c) 2007 Microsoft Coy

C:sWindowsssystemd2 »d:
D:~>cd AX

AR >setup.exe Az Sx sh".Y
IERN

After a couple of time a message window is shown: click "NO" (means: don't unistall the software)

I. Windows Installer I A |

Mochten Sie dieses Produkt wirklich deinstalliersn?

Check directory, wheter the extraction was successful.
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I - i Lol

AXAVTAseries Desktop
I55etupPrerequisites

Packages

I TBJ AXAVIAseries.msi |
setup.exe

BN Administrator: Eingabeaufforderung (Admin)

Microzsoft Windows [Uerzion 6.1.76811
Copyright <c> 20@? Microsoft Corporation. Alle Rechte vorhehalten.

C:sWindowsssystem32 >d:
D:=w»cd AR
UzsfY rsetup.exe s Sx sh."

D=~AR Fdir
Datentrdger in Laufwerk D: dist Daten
Uolumeseriennummer: 66C3—-2FC3

Verzeichniszs von D:wAX
1@:52 <DIR> -

18:52 <DIR> -
A7 - A <TIR: a¥alTAzerias Nezktop

118.891.528 @EEU!HSEPies.mgi

F33etopirerequisites
Packages
121.932.848 setup.exe
2 Dateiden>. 248.823.568 Bytes
5 Uerzeichnis<(se), 142.660.878.336 Bytes frei

.

Umgebungsvariablen

AXAVIA_ACC_PATH

Benutzervariablen fiir hkr
Variable Wert i
L Il : I
Mew... | |Bearbeiten...| | Laschen
Systemvariablen
Variable Wert i

C:Vaxavialaccs

1] I

oK | | Abbrechen
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3.8.4.3-Create LOG-file (for plugin-/featurelist)

The installation is performed with only a choice of features.
Therefore we need a log-file which shows the needed features, we write down at the silent-setup-batch-file.
Start AXAVIA setup via GUI as shown next.

Call "msiexec" and install desired features/plugins via GUI:

msiexec /i "AXAVIAseries.msi" /L*V "AXAVIAseries.log"

D:~Ax >msiexec ~1i "ARAUVIAseries.mzi" <L) "AXAUIAzeries.log"

following message-dialoges are shown during setup:

Willkommen beim InstallShield Wizard fiir
AXAVIAseries

Der InstallShield(R) Wizard wird AXAVIAseries auf Threm
Computer installieren. Klicken Sie auf "Weiter”, um
fortzufahren.

WARNUNG: Dieses Programm ist durch Copyright und
internationale Vertrage geschitzt.

—@ manage your process

Weiter > |[ Abbrechen

continue...
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Lizenzvereinbarung

Bitte lesen Sie nachfolgende Lizenzvereinbarung sorgféltig durch.

Endbenutzer- Lizenzvertrag (EULA)

zwischen

AXANIA Software GmbH, A- 4020 Linz
{nachfolgend  Lieferant" ganannt)

und dem Anwender:

Dieser Endbenutrer-lizenzvertrag [EULA™) st ein rechtsgiltiger Vertrag zwischen dem Anwender (entweder
zls natirliche oder juristische Person) und AXAVIA, welcher die beiliegende AXAVIA- Software, die dazu
gehdrigen Medien und internetbasierten Dienste von AXAVIA umfasst [,Software”), Indem der Kunde dis
Goftware instaliert, kopiert odar verwendet, erklin der Kunde sich damit einverstanden, durch die
Bestimmungen dieser EULA gebunden zu ssin. Falls der Kunde sich damit nicht sinverstanden erklin, ist der
Kunde nicht berechtiot, die Software zu instzllieren, zu kooieren oder 2u venwendan,

(@) Ich akzeptiere die Bedingungen der Lizenzversinbarung

(71 Ich lehne die Bedingungen der Lizenzvereinbarung ab

Installshield

< Furiick ][ Weiter = J[ Abbrechen ]

accept the licences -> continue ...

Benutzerinformationen

Geben Sie bitte Ihre Informationen ein.

Benutzername:
=

Organisation:

l

InstaliShield =

< Zurick ][ Weiter > J[ Abbrechen ]

check user information -> continue...
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Zielordner
Klicken Sie auf "Weiter”, um diesen Ordner zu installieren oder kicken Sie au
“Andern”, um in einen anderen Ordner zu installieren.

G Installiere AXAVIAseries nach:
C:\Program Files (x88) \AXAVIAANXAVIAseries),

Installshield

[ < Furiick ][ Weiter = ][ Abbrechen ]

Installationspfad kontrollieren (meist ist er der Standard-Pfad, seitens AXAVIA empfohlen) -> Weiter ...

Setuptyp
Wahlen Sie den Setuptyp, der Thren Erfordernissen am besten entspricht,

Bitte einen Setuptyp auswahlen.
") Standard

Die ndtigen Programmfeatures werden installiert.

@ Angepasst

Wahlen Sie aus, weldche Programmfeatures installiert werden sollen
und wa diese abgespeichert werden sollen. Empfohlen fir erfahrene
Arweender.

InstallShield

< Furiick ][ Weiter = ][ Abbrechen ]

"Angepasst" auswadhlen -> Weiter ...
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-
ﬁ! AXAVTAseries - InstallShield

Angepasstes Setup 4.

Wahlen Sie die Features, den Sie installieren wollen.

Klicken Sie auf eine der Symbale in der Liste, um die Art einer Feature-Installation zu &ndern.

CADPlugins (x86 & x64) " Feature-Beschreibung

AutoCAD 2004, 2005, 2006 B

AutoCAD 2007, 2003, 2009 ‘E ‘

AutoCAD 2009 (xG4) i

AutoCAD 2010 (x&4)

AutoCAD 2013 (x64) Dieses Feature bendtiot OKB auf

AutoCAD 2013 PRID, Plant3d (x6 Threr Festplatte. Es sind 0 von

AUtoCAD 2014 PaID, Plantsd (6 _ | o PR TERRER e
a4 | 1 | » Threr Festplatte.

Installieren nach:

Andern...

Installshield

Hilfe Speicherplatz < Furiick ][ Weiter = J[ Abbrechen

gewdlinschte Plugins wahlen ...

ﬁ AXAVTAzeries - InstallShisld

Angepasstes Setup 4.

Wahlen Sie die Features, den Sie installieren wollen.

Klicken Sie auf eine der Symbole in der Liste, um die Art einer Feature-Installation zu andern.

Feature-Beschreibung

AutoCAD 2014 PRID, Plant3d (x6
- % +| AutoCAD 2015 (x54
8 | AutoCAD 2015 P&ID, Plant3d (3

=3 Dieses Feature wird auf eine lokale Festplatte installiert.

nach der Auswahl kann es z.B. so aussehen...

= : Dieses Feature und alle Subfeatures werden auf einer lokalen Festplatte installiert.
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ﬁ AXAVTAseries - InstallShield

Angepasstes Setup

Wahlen Sie die Features, den Sie installieren wollen.

z

Klicken Sie auf eine der Symbale in der Liste, um die Art einer Feature-Installation zu &ndern.

AutoCAD 2015 PRID, Plant3d (x&
Microstation V&, 1
BricsCAD V6.2

BricsCAD V9

Inventor 2011 (x64)
CimatronE V10.0, ¥11.0
SolidWorks 2012, 2013 (x64)

I

| »

m

-

Feature-Beschreibung

Dieses Feature bendtigt OKE auf
Threr Festplatte.

Installieren nach:

Installshield

C:\Program Files (x36)\AXAVIAANAVIAseries),

| Hife

] [ Speicherplatz ] [

< Furiick

][ Weiter = ][ Abbrechen ]

L

Weiter ...

ﬁ' AXAVIAsenes - InstallShield

Aktuelle Einstellungen:

Bereit das Programm zu installieren

Der Assistent ist bereit, die Installation zu beginnen.

Klicken Sie auf “Zurtick™, wenn Sie Ihre Installationseinstellungen dberpriifen oder dndern
wollen, Klicken Sie auf "Abbrechen”, um den Assistenten zu beenden.

Setuptyp:

Benutzerdefiniert

Zielordner;

Benutzerinformationen:

Mame: wag
Firma:
InstallShield
L
Installieren ...

C:\Program Files (x36)\AXAVIAVAXAVIAseries),

< Furiick

][ Installieren ][ Abbrechen
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-
ﬁ! AXAVTAseries - InstallShield

Installation von AXAVIAseries 4.

Die ausgewahlten Programfeatures werden installiert.

Bitte warten Sie wahrend der InstallShield Wizard AXAVIAseries installiert.
Dies kann einige Minuten dauern.

Status:

Installshield

< Furiick Weiter =

L

Am Ende der Installation ...

p
ﬁ] AXAVIAseries - InstallShield

AXAVIA InstallShield Wizard abgeschlossen

Der InstallShield Wizard hat AXAVIAseries erfolgreich installiert.
Klicken Sie auf "Fertigstellen”, um den Assistenten zu
verlassen.

| [7] Programm starten |

-®~ Manage your process

< Zuriick | Fertigstellen I Abbrechen

-

"Fertigstellen" anklicken.

LOG-Datei 6ffnen, Suche nach "Adding ADDLOCAL property".
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7] AxaVIAserieslog - Editor = |l=lE] =

Datei  Bearbeiten Format  Ansicht 7

© PROPERTY CHANGE: Adding _CDD3482216CA41C196AD851125C536F6 property. Its value is
: PROPERTY CHANGE: Adding _ODSDSFED176248E4AQC826C9CADFI66A property. Its value is
: PROPERTY CHANGE: Adding _Cl09FBACAB494B25AB953047A9308520 property. Its value is
: PROPERTY CHANGE: Adding _657BF464C2F940DC9B13A762A9A983A7 property. Its value is
: PROPERTY CHANGE: Adding _1F649D94339D4288B4E2D5477EBASDCA property. Its value is
: PROPERTY CHANGE: Adding _1280CCO16ADS4ESFB78539E3700B622E property. Its value is
: PROPERTY CHANGE: Adding _3499C7EBC7154343B28DDEFB4AF50962 property. ITs value is
: PROPERTY CHANGE: Adding _5EA097B66E9A48BFAF09417C3A1EBOB0 property. Its value is
: PROPERTY CHANGE: ing _OABES4A6F53744979B0437A96DF56478 property. Its value is

. ing _1DD794B8656E48A6A17A0B40508EA259 property. Its value is

Suchen . B §ing _2F8C7B883B5FC408888289074 56416864 property. Its value 15
ing _BO3B67842FB34F518A34BCADAQ3EYLE5 property. Its Va]‘ue is
ing _B42FSAEAS0B64FC780DFOA9466EAZDBB property. Its value is

Suchennach: | Adding ADDLOCAL property L=t S0 | Hing _AB467F7A46FA41CBBADA4 560FDEBFO4D property. Its value 15
ing _A405F4B708E5407893BC489008BD5809 property. Its value is
ing _521D233F4B094A7D8DGECOC334EFLEF2 property. Its value is
ing _C392F0FES0D24440AE4E78CT 88461482 property. Its value is
ing _8620DE511CB84567A385E248EE9AELDF property. Its value is
ing _4861500A8CE449EESCO45BCICI63A55F property. Its value is 'C
ing _40E9EF59ED1940E697FF77530A54EE3L property. Its value is 'C

© Adding _7CAa4603D62FE4424A21BF2A220F0D822 property. ITs value is 'C:
c

c

Files (x86)\AXAVIA\AXAVIASeri .
Files (x86)\AXAVIA\AXAVIAseri
Files (x86)"\AXAVIA\AXAVIAsEri
Files (x86)"\AXAVIA\AXAVIASeri
Files (x86)"AXAVIA\AXAVIAseri
Files (x86)\AXAVIA\AXAVIAseri
Files (x86)\AXAVIA\AXAVIASeri
Files (x86)"\AXAVIA\AXAVIASeri
Files (x86)\AXAVIA\AXAVIAseri
Files (x86)"\AXAVIA\AXAVIAsEri
Files (x86)\AXAVIA\AXAVIASeri
Files (x86)"AXAVIA\AXAVIAseri
Files (x86)\AXAVIA\AXAVIAseri
Files (x86)"\AXAVIA\AXAVIAseri
Files (x86)"\AXAVIA\AXAVIASeri
Files (x86)"AXAVIA\AXAVIAseri
Files (x86)"\AXAVIA\AXAVIAsEri
Files (x86)\AXAVIA\AXAVIASeri
Files (x86)"\AXAVIA\AXAVIASeri
Files (x86)\AXAVIA\AXAVIAseri
Files (x86)"\AXAVIA\AXAVIAsEri
Files (x86)\AXAVIA\AXAVIASeri
Files (x86)"AXAVIA\AXAVIAseri

AnAnANANAAN

Suchrichtung

: Adding _F4FECC1C8CDO4ACCISDOAS105D8A6587 property. Its value is
: Adding _OE298276EDEB462B8C2A90DE55399A88 property. Its value is
Adding SYSWOwW64 property. Its value is 'C: \wmdaws\syswowﬁ‘t\

: Modifying INSTALLLEVEL property. Its current value is '200° Its new value: '3

: Adding ISACTIONPROP1 property. ITs va'\ue 15 "{79B4B671-| £249740D4-B664— lﬁlEIQBEFUZF}
: Addi Its value 151 ‘wag'.

Decia  II alua J e I

Its value is ATwaysInstaﬂ,NeeraturelS,Neeraturez,NeeratureZ?,NeeratureSCl

: PROPERTY Nng_ADDLOCAL

b

Zeile 2318, Spalte 50

Somit erhalten Sie die notige Angabe fiir das Silent-Setup.

In diesem Fall wiirde es wie folgt aussehen:

"Alwayslnstall,NewFeaturel5,NewFeature28,NewFeature27,NewFeature30,NewFeaturel2,NewFeature2,New
Feature19"
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3.8.4.4-Run the silent-installation via MSI-file

After you have copied the featurelist out of the log-file, the creation of the batch-file for silent installation can
begin.

(for our example the list will be:
Alwayslnstall,NewFeaturel5,NewFeature28,NewFeature27,NewFeature30,NewFeature12,NewFeature2,NewF

eaturel9)

1) Create a new file "AxaviaSilentx64.bat".
2) Fill out the codelines (needs to customized to your needs):
@ECHO off

"%SystemRoot%\system32\msiexec.exe" /i "AXAVIAseries.msi" /quiet
ADDLOCAL="AlwayslInstall, NewFeaturel5,NewFeature28,NewFeature27,NewFeature30,NewFeaturel2,NewFe
ature2,NewFeature19"

g AXAVIASilentxB4.bat - Editor

|Datei Bearbeiten Format Ansicht 7
‘ms‘i exec /i "AXAVIAseries.msi" /quiet ADDLOCAL="AlwaysInstall,MNewFeaturel5,NewF:

Save the file with ANSI-Codeing (IMPORTANT!).

Dateiname:  AXAVIASIlentdd bat -
LY

Dateityp: [Tactd.atei.en (".tt) - ]

= Ordner ausblenden Codierung: ’AN.SI Speichern ] [ Abbrechen l

3) Run the silent-installation with admin-permissions:

L AKANTAseries Desktop
- I55etupPrerequisites
|/ Packages
|| AXAVIAseries.log
EEE! AXAVTAzeries.msi
|[][E] AXAVIASilentb®4.bat
E setup.exe

|[V][E] AXAVIASilent64.ba .

Offnen
Bearbeiten

Drucken
Als Administrator ausfihren

4) Check the local installation after the silent setup has finished.
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3.8.4.4.1-Sample batch file for SilentSetup

Below is a sample file for "SilentSetup" with output to a LOG file. Please file and parameters
("axavialnstallPath", "AXAVIA_ACC _PATH", ...) adapt to your needs.

Example: Batch file "AxaviaSilentSetup.bat"

echo OFF

echo Axavia is installed, please have a moment of patience

set axaviaInstallPath="MyInstallPath"AxaviaBxxxx

echo AXAVIA installation: %date% / %$time% / $Susername$ / %$computername$

>>%axavialnstallPathd. . .o vt ittt i i i e et e e e e e e e

rem custom:

setx AXAVIA ACC PATH "C:"Axavia"ACCs"

rem system-wide:

setx /m AXAVIA ACC_ PATH "MyPath"

rem echo %axavialInstallPath%-AXAVIAseries.msi

"$SystemRoot%s.system32, msiexec.exe" /i "%axavialnstallPath%"AXAVIAseries.msi" /gn
ADDLOCAL="AlwaysInstall,NewFeaturel5,NewFeature3l, NewFeaturel2, NewFeaturel3, NewFea
ture22,NewFeature8, NewFeaturel6, NewFeaturel9" /L*V "%axavialnstallPath%

setx AXAVIA ACC PATH "MyPath"

echo AXAVIA installation completed

rem pause
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4-Update

Before updating the "production database" always update a current "test database" and have a look whether
after updating undesirable effects occur in the "test database".

4.1-Program - Update

The ,Programm-Update“(Axavia also call it Release-Update) updates the software-installation of AXAVIAseries
Desktop, AXAVIAseries Service und AXAVIAseries Server.

We provide a file called "setup.exe" in the sub-directory of the latest release on our ftp-server (if needed, ask
for user and password)

ftp://ftp.axavia.com/Support/Download/ReleasedVersion/

http://www.axavia.com/fileadmin/downloads/AXAVIAseries8.zip

or in the directory ,,AXAVIAseries Desktop” on the DVD. With this setup both "AXAVIAseries Desktop" and
"AXAVIAseries Service" will be installed.

Service needs to be stoped bevore.
It is necessary to perform this update on all computers involved (all clients).

The ,,Programm-Update” of "AXAVIAseries Server" is to copy the content of the subfolder "WebDir" in the
directory ,,AXAVIAseries Server”.

Attention: this is only needed, if we change e.g. the .NET framework version. Please backup the configuration
files first, especially "web.config"!

When the setup has been started, the databasebasemodel may also need to be updated. This question about
the update comes BEFORE the login dialogue!

If it is unclear to which database you are logging in, it is better to abort.

"Updating the database base model"

Updating the database base model

= e ermreim e e e =), the base model must be updated. Do
you wish to perform this update now?
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Updating the database base model

After updating the databases base model, some older
versions of this software won't be able to access the
database. Do you wish to nonetheless continue with the
update 7

Updating the database base model

o The databases base model has been successfully updated.

The programme update is very often followed by an automatic module update. This does not require any
special action, but is carried out during the first login to the database after the setup (see module update).

4.1.1-Xcopy Deployment

To support the roll-out on many client machines, AXAVIA has made it possible to roll out manually using
XCOPY deployment.

After the deployment on the clients you need to start the file "register.bat" (run as admin).

1) Start command-prompt (run as admin)

|&H Eingabeaufforderung (Admin) 4__
Offnen

@[‘ Als Administrator ausfithren

2) Change to the directory of the installed AXAVIA-software:
C:\Program Files (x86)\AXAVIA\AXAVIAseries
3) Start "Register.bat" and confirm the dialoges.

DlIRegisterserver in MAdsofiledll erfolgreich
durchgefdhrt.
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| DlIRegisterServer in \MNavisWorksViewerIcodied:x.dll
erfelgreich durchgefahrt,

| DlIRegisterServer in ADHTMLED.OCX erfolgreich
durchgefdhrt.

. | DlIRegisterServer in
AMeodules\ Email\V1.0MAxaviaRedemption.dll
erfelgreich durchgefahrt,

AMeodules\EdiFactyV1.0heurcbeam.dll erfolgreich
durchgefdhrt.

After the run it should look like this:

=N Administrator: Eingabeaufforderung (Admin) .

Microsoft Windows [Version 6.1.76811
Copyright <c> 2889 Microsoft Corporation. Alle Rechte vorbehalten.

sSWindowsssystem3d22cd C:sProgram Files (xB6>~AXAVIA~AXAVIAseries

wProgram Files (xB6I>“AXAUIANAXAVIAseries>register.bat

:S“Program Files {(xB6>“AXAUIANAXAVIAseries>rem regsvrd2 HeglithlnstallerContentServer.dll
wProgram Files (xB6I>WAXAUIANAXAVIAseries>regzur3? . “dsofile.dll"

:S“Program Files {(xB6>“AXAVIANAXAVIAseries>regsvrd2 “.“NavisWorksUiewerslcodiedx.d11"
wProgram Files (xB6I>“AXAUIA~AXAVIAseries>regzvr32 " _“DHTMLED.OCX'

:S“Program Files {(xB6>“AXAUVIANAXAVIAseries>regsvrd2 ".“Modules“Email“V1l.B“AxaviaRedemption.dl1"

nProgram Files (xB6>“AXAUIA~AXAVIAseries>regsvr32 . “Moduleszs“EdiFact“Ul.8“euroheam.dll"
:S“Program Files {(xB6>“AXAUVIANAXAVIAseries>

T Note: By using "setup.exe" maybe the configurationfiles ,,AXAVIAseriesService.config.xml“ (and so on)
inside of the destination folder will be overwritten. Please backup those files bevore.
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W Note: Step 3 (register.bat) is necessary at all client machines including the server (if Axavia is not installed
via setup). Outdated versions of Axavia may not have access to the database again .

4.1.2-Silent Setup using .msi (alternative way to XCOPY)

To perform an unattended installation of AXAVIA without confirmations for the individual client and without
registration, it requires some preparation.

An example of a practice run, see (2.7 — Silent Setup with .msi).

4.2-Module - Update

All those updates to the data structures in the database what is necessary for the usage of the rolled out
components (during "EXE-update") are part of the module updates. This update is performed automatically
when the versions of the structures used in the database do not fit to the ".dII" or ".exe"-file. If such
different versions meet together, the user will be asked whether he really wants to update the modules. The
module update often accesses very internal structures, it must be run with a user that has all the necessary
permissions. AXAVIA recommends using the "admin" user here. This has full access independently of the
other members in the database permissions.

This step must be performed during an update operation only once per database.

If such an update of the module base model is necessary, at the start of Axavia and the subsequent login to the
database, you will be separately pointed out to this fact.

You will receive a message box to decide whether you want to perform this upgrade.

Updating the medule's model - T (/R

Before you can work with the module AXAVIA O5-ContentServer Module V1.0, the module's base model must be upda
@ Do you wish to update it now?

There are two types of updates:
e Urgently needed (is required for running the current version)

e Highly recommended (current version can also be started without updating)

Once the basic models have been updated, all clients must use the same version of Axavia!

Before you proceed you get a dialogue is shown to check whether the update should be proceeded or not.
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Updating the module's model - _

. Some older program versions of the affected module may not be able to be loaded after update.
I'el Do you wish to continue with the update anyway?

Yes Mo

Example: urgently recommended and required update

The "urgently update", you can move on later if you do not want to update the database, because not all
clients have the same, latest version in use.

The "required update", you need to do for using the new version.

With "Abort" you skip the update and still can use the latest version of your database anyway. However,
you do not have the full capabilities available.

Updating the module's model -_

The following modules require an update of the module base model, before you can work with it~

AXANA ContentServer Module

AXAVIA SoftwareManagement Module
AXAVIA Reporting Module

AXAVIA Organizer Module

AXAVIA Logistics-Management Module
AXAVIA Production Plan Scheduling Module

An update to the module base model is urgently recommended for the following modules:

p— AXANIA Security Module

|'e| LHAVIA ContentServer Module

& AXAVIA DataFox Module
AXANIA Base-System Module
AXAVIA SoftwareManagement Module
Document-Management Module
AXAVIA Reporting Module
AXAVIA Organizer Module
AXANIA HRMTime Module
AXAVIA Facility and Structural Managernent Module
AXANA Email Module
AXANIA Logistics-Management Module
AXANIA Production Plan Scheduling Module

Update Single Abort

. "

4.3-Package - update

After the program update and the module update, the data structures are now ready to use the supplied
version again. Over the program parts that are updated now, there must also be installed those that are only
in the database.
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These are:
e Datamodels

e Programdata

These are supplied by AXAVIA in the form of .PKG files. On the installation DVD, the files can be found in the

directory "DVD: \AXAVIAseries\AXAVIAseries Desktop\Packages" .

You can use "Extras -> Import -> Import program bundles/packages" for import of packages.

Extras | Windows Help
% Change password

Import k 'E Import model
Export %~ Import model translations
* Translation Import objects
@ Unit converter Import program bundles/packages |

Note: If necessary AXAVIA supplies other ".pkg" files that are not on the standard DVD. These may include,

for example, customized parts of the program.

This step must be performed only once per database during the update process.

Example for import-settings for import of Axavia-packages:

r@ Import program package le l = | =] Ig*

Import options:

Import models
Overwrite higher level models

Do not overwrite customer models

Import data and package structure

i Imnport view configuration
[ Only import program package data
! ["] Restore deleted objects

| [] Import security settings

] [ ] ] | Cancel

. o i—— e, i— i — o . L, —

IMPORTANT:

To control whether changes should be performed with the package update, please check the settings on the

client.

970 - Options | 971 - DMS options | 975 - MOC Opi

Macde for changes on package chbjects m
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Set the desired mode on the "root" in the tab "970-Options" at the value "Mode for changes on package
objects".

4.3.1-Package update: compare to "ModelDiff" what has changed

B ModelDiff.exe ModelDiffConfig.cfg

*ModelDiff .exe ModelDiffConfig.cfg

jLonnecting. .

Reader connected and waiting.
d waiting.
P:8 Comparer:
H Comparer:
Comparer:
Comparer:
Comparer:
Comparer:
Comparer:
omparer

saffifinfinfingiogo)
o W o W W
DEaEEEED®

I EE R
v an em ww 0 ove e ove

[ T I I I |
DTERaaEEED®E

AN BN

As a result,

B ModelDiffChanges.xls

=

ModelDiffStatistics.xls fjjoc vou can also document the necessary solution steps. For more information,
please contact your account manager.

4.3.2-

A Programmpaketimport - O >
Importoptionen:

[ ] Modelle importieren
Haherwertige Modelle Gberschreiben
Kundenmedelle nicht dberschreiben

[] Einheitenumrechnungen importieren

Daten und Paketstruktur importieren
Ansichtskonfigurationen importieren
(] Mur Programmpaketdaten importieren
Mur Hilfedaten impaortieren
geldschte Objekte wiederherstellen

Altualisiere geschiitzte Objekte

[] Berechtigungseinstellungen importieren

Ok Abbrechen
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4.4-Full update: Example (update at server)

™, Note: It is also sensfull to install Axavia at server for testing purposes without influence of network things
or anything else. You also can check the possibilty of database access vie Axavia and so on.

™ Important: Once the database is updated by the new release of Axavia, all outstanding client machines
need to be updatet. Otherwise maybe they can no longer access the database. During
update-process no instances of Axavia are allowed to run (including AxaviaSeriesService) and no
user shall be connected to the database!

4.4.1-Example: Basic/module and overall update on the server

%D‘m» It is also useful to have an Axavia installation available on the server. This allows you to test,
among other things, whether access to the database is possible, whether there are any speed
problems independent of the network and much more.

WODDD‘@-‘ : Once the database has been updated (whether by installing Axavia on the
server or on a client, ALL remaining CLIENTS MUST also be updated! Otherwise, the unupdated
clients may no longer be able to access the database. During the software update, no Axavia
instance may run on the affected computer - the AxaviaSeriesService may also need to be
terminated. During the update of the database, no user may be logged on to the database - also
stop the AxaviaSeriesService again!

If you do NOT perform a package update, pleaseskip the"Package Update"item.

4.4.1.0-

[ ]
Il AXAVIAseries Desktop
> 15Setud®rerequisites
. Packafjes

‘Acad2010Support
Acad2013PIDSupport
Acad2013Plant3DSupport
Acad2013support
Acad2014PIDSupport
Acad2014Plant3DSupport
Acad2015PIDSupport
Acad2015Plant3DSupport
Acad20155upport
Acad2016PIDSupport
Acad2016Plant3DSupport
Acad2017PIDSupport
Acad2017Plant3DSupport
Acad20175upport
Acad2018PIDSupport
Acad2018Plant3DSupport
Acad2018Support
BricsCAD9Support
BricsCAD17Support
Cimatron13

Documentation

m

Fonts

maodules

NavisworksViewer

ServicePluglns

SQLUpdateScripts

TrayJobs

x4

xB6

;ﬁ Axavia Administrator.exe

B axaviAcfflineServerService x86.exe
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4.4.1.1-Program and modul update

Execute "Setup.exe" within an administrator-account (eventually access rights at higher level are needed
additionally - run as administrator).

L AXAVIAseries Server

L. I55etupPrerequisites

. Packages
Releasenctes_7.0B5682. pdf

e setup.exe

The setup guides you through the update process:

“cancel (Abbrechen)" stops the processs

[ by |
InstallShield Wizard . : :::

Installation wird vorbereitet...

AXAVIAseries Setup bereitet den InstallShield Wizard vor,
der Sie durch den Setup-Vorgang leiten wird, Bitte
warten.

Konfigurieren won Windows Installer

Abbrechen

Next (Weiter)...
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= g = -

T WP ™
15 AXAVIAseries - InstallShield Wizard [

Willkommen beim InstallShield Wizard fiir
AXAVI & 5 s AXAVIAseries

Der Installshield(R) Wizard erlaubt es Thnen, AXAVIAseries zu
andern, reparieren ader zu entfernen. Klicken Sie "Weiter®, um
fortzufahren.

manage your process

< Furiick L Weiter = J[ Abbrechen

Accept licence agreement (Ich akzeptiere...) ... next (Weiter)...

" » ——— B
) AXAVIAseries - InstallShield Wizard P [ S

Lizenzvereinbarung

Bitte lesen Sie nachfolgende Lizenzvereinbarung sorgfaltig durch.

Endbenutzer- Lizenzvertrag (EULA)

zwischen

[ »

AXANIA Software GmbH, A- 4020 Linz
{nachfolgend  Lieferant" ganannt)

und dem Anwender:

Dieser Endbenutrer-lizenzvertrag [EULA™) st ein rechtsgiltiger Vertrag zwischen dem Anwender (entweder
zls nztirliche oder juristische Person) und AXAVIA, welcher die beiliegends AXAVIA- Software, die dazu
gehdrigen Medien und internetbasierten Dienste von AXAVIA umfasst [,Software”), Indem der Kunde dis
Goftware instaliert, kopiert odar verwendet, erklin der Kunde sich damit einverstanden, durch die
Bestimmungen dieser EULA gebunden zu ssin. Falls der Kunde sich damit nicht sinverstanden erklin, ist der
Kunde nicht berechtiot, die Software zu instzllieren, zu kooieren oder 2u venwendan,

(@) Ich akzeptiere die Bedingungen der Lizenzversinbarung

(71 Ich lehne die Bedingungen der Lizenzvereinbarung ab

Installshield

< Furiick ][ Weiter = ][ Abbrechen

check "user (Benutzer)" and "company (Organisation)"...
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Benutzerinformationen
Geben Sie bitte Thre Informationen ein.

e ——— ™
#4) AXAVIAseries - InstallShield Wizard &__ e

Benutzername:
'iv.'-_-r'u'v.'-_-r -Admin

Organisation:
IIhre Firma

Installshield

<zuriick || Weiter > | [ Abbrechen

Check path of installation (default is recommended)... to change it, click "edit (Andern)"...

& AXAViAseries - InstallShield Wizard

Zielordner

Klicken Sie auf "Weiter", um diesen Ordner zu installieren oder klicken Sie auf
"Andern”, um in einen anderen Ordner zu installieren.

(e Installiere AXAVIAseries nach:
= C:\Program Files (x86)\AXAVIA\AXAVIAseries\

InstallShield

[ < Zuruck ]I Weiter > ][ Abbrechen j

If you need to install plugins (CAD, VISIO, ...) and you got the licenses for them,

please select them at "extended setup (Angepasst)", otherwise leave it at "default (Standard)" and klick "next

(Weiter)"...
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- - = = ™
#4) AXAVIAseries - InstallShield Wizard ) A | o

Setuptyp
Wahlen Sie den Setuptyp, der Thren Erfordernissen am besten entspricht. |

Bitte einen Setuptyp auswahlen.

Die nitigen Programmfeatures werden installiert,

&hlen Sie aus, welche Programmfeatures instaliert werden sollen
d wo diese abgespeichert werden sollen. Empfohlen fiir erfahrene
wender,

Installshield

< Furiick ][ Weiter = J[ Abbrechen

Example: extended installation, choose needed plugins...

Next (Weiter)...

- - = = ™
) AXAVIAseries - InstallShield Wizard ' A [ S

Angepasstes Setup

Wahlen Sie die Features, den Sie installieren wollen. |

Klicken Sie auf eine der Symbole in der Liste, um die Art einer Feature-Installation zu dndern.
Feature-Beschreibung

=== | CADPlugins (x86 & x64) -~
AutoCAD 2004, 2005, 2006 5
AutoCAD 2007, 2008, 2009
AutoCAD 2009 (x64)
AutoCAD 2010 (x64)
AutoCAD 2013 (x64) Dieses Feature bendtiot OKB auf
AutoCAD 2013 P&ID, Plant3d (x5 Threr Festplatte.

AutoCAD 2014 PRID, Plant3d (x5{jl

B 4 e mmae R oah

4 | m | »

Instalieren nach:
C:\Program Files (x86) AXAVIA\AXAVTAseries),

Installshield

[ Hilfe ] [ Speicherplatz ] [ = Zurtick ][ YWeiter = J [ Abbrechen ]

Installation starts... click "Install"...
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>~ -

-
ﬁ! AXAVTAzeries - InstallShield Wizard

=)

Bereit das Programm zu installieren

Der Assistent ist bereit, die Installation zu beginnen.

Klicken Sie auf "Zurtick™, wenn Sie Thre Installationseinstellungen dberpriifen oder dndern
wallen. Klicken Sie auf "Abbrechen®, um den Assistenten zu beenden.

Aktuelle Einstellungen:
Setuptyp:
Benutzerdefiniert

Zielordner:
C:\Program Files (x36)AXAVIAVAXAVIAseries),

Benutzerinformationen:
Marme: joe

Firma:

Installshield

< Furiick ][ I@'Inmﬁllivs:rvan J [ Abbrechen

Waiting for progresses (Status)... in background useraccount-notification can be active - have an eye on it!

-~ -—
ﬁ! AXAVTAseries - InstallShield Wizard s - -

B Y PSR )

Installation von AXAVIAseries

Die ausgewahlten Programfeatures werden installiert.

Bitte warten Sie wahrend der InstallShield Wizard AXAVIAseries installiert.
Dies kann einige Minuten dauern.

Status:

Installshield

< Furiick Weiter = Abbrechen

progress is shown...
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(18 AXAVIAseries - InstallShield Wizard ;.. ] el e

Installation von AXAVIAseries

Die ausgewahlten Programfeatures werden installiert. |

Bitte warten Sie wahrend der InstallShield Wizard AXAVIAseries installiert.
Dies kann einige Minuten dauern.

Status:

Dateien werden entfernt

Installshield

< Furiick Weiter =

After setup has finished you get a positive note (InstallShield Wizard abgeschlossen)...

Start program is activated, if you want to run it now, just click "finish (Fertigstellen)"

- - = = ™
) AXAVIAseries - InstallShield Wizard ' A [ S

InstallShield Wizard abgeschlossen

AXAVIA

- = .

Der InstallShield Wizard hat AXAVIAseries erfolgreich installiert,
Klicken Sie auf "Fertigstellen®, um den Assistenten zu
verlassen,

Programm starten

manage your process

= Zuriick Fertigstellen Abbrechen

After programm starts, maybe it needs to update some of the modul base models.

(Therefore the connected Axavia-user must have the necessary permissions).
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Example: update some modul base models is needed

' h'
A Aktualisierung des Modells - Server2008R2) PN =R

P Folgende Module bendtigen eine Aktualisierung des Modulgrundmodells, bevor damit gearbeitet werden kann:

Document-Management Module

Fir folgende Module wird eine Aktualisierung des Modulgrundmoedells dringend empfohlen:

Document-Management Module

ACHTUNG: Einige altere Programmversionen kénnen nach der Aktualisierung nicht mehr geladen werden.

l Einzeln ] [ Abbrechen

e e —— J

Default is "update (Aktualisieren)".

If you choose "cancel (Abbrechen)" anklicken, konnen Sie sich nicht auf die Datenbank anmelden, wenn eine
Aktualisierung benotigt wird.

Example for cancel: Connection to database is refused.

i '

% Die Verbindung zur angegebenen Datenbank konnte nicht geaffnet
' werden:

The base models aren't up-to-date,

Therefore you need to update the modul base models...

After this Axavia starts with the known view.

4.4.1.2-Package update

Once the program itself is updated, we also recommend to update the included packages.

. Important: Always update packages in a TEST-DATABASE first to find out possible problems with your
existing customizations! After intense positive tests you can update productive database.

To update the existing packages please import the packages you have licensed.

To find out, which packages you need to select, please have a look inside of Axavia or at you order
confirmation.

Example:
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I_:_| h{g AST00 Base products

i [ 7.0 - AST0000 - AXAVIAbase

-0 7.0 - AST0001 - AXAVIAserver Web

- ﬂ 7.0 - AST0002 — AXAVIAserver Offline
-1 7.0 - AST0003 - AXAVIAserver Mobile

- ﬂ 7.0 - A570009 - AXAVIAbase Beispieldaten
- f_j 7.0 - A570050 — AXAVIAsystem Desktop
-1 7.0 - AST0051 — AXAVIAsystem Web

-2 7.0 - AST0052 — AXAVIAsystem Desktop Offline
- ﬂ 7.0 - A570070 - AxAVIAdeveloper Desktop
-2 7.0 - AST0090 - Help System

- g AST01 Organisation

i g AST02 Marketing & Sales

- H{.? AST03 Process- & Projectmanagement

E
E
E
-~ g A5T04 Engineering & Construction
E
E
E
E

- g AST05 Procurement 8 Orderprocessing

- E AST06 Productionplaning

3] h{.? AST07 Maintenance & Service

- g AXAVIAzuites and 5B5

= h{g CM710 Content Connector Pluglns - AddOns

ﬂ 7.0 - CNT0090 — AxAVTAseries AutoCAD Plugln

Cj 7.0 - CNT0100 - AXAVTAseries AutoCAD Plugln Professional

With the information of package-number an label you can select the packages within the setup-folder.

If you bought complete suites (since version 7), you only need to select the packages named like the name of
the suite.

E.g.: AS79010 AXAVIAsuite CRM Desktop Budlepackage.pkg (the 'n' is missing in the naming, sorry)

Otherwise select the single packages (you can select all you need at once).

Extras | Fenster Hilfe
250 Kennwort dndern tnu-dell = J Neu: Exportobjektgruppe Mew: Progr
¥ | % Modellimport

» Modellabersetzungen importieren

Irmportieren

Exportieren

Ubersetzung Objekte importieren

Em [

Einheitenumrechnung Daten aus CSV importieren

Profiler

Impaortiere Programm-Bundles/Pakete l\e

Example of choice:
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|| AST0000 AXAVIAbasepkg
|| AST0001 AxAVIAserver Web.pkg
|| AST0002 AXAVIAserver Offline.pkg
|| AST0003 AXAVIAserver Mobileplyg
|| AST0009 AxAVIAbase Sample.pkg
|| AST0050 AXAVIAsystern Desktop.pkg
|| AS70051 AXAVIAsystem Web.pkg
|| AST0052 AXAVIAsystern Desktop Offline.pkg
|| ASTOO0T70 AXAVIAdeveloper Desktop.phg
|| AST0090 Help System.pkg
|| AST0110 AXAVIAorganizer Desktop.pkg
|| A570111 AxXAVIAorganizer Web.pkg
|| AST0112 A¥AVIAorganizer Desktop Offline.pkg
|| AST0113 AXAVIAorganizer Mobile.pkg
|| A570119 AXAVIAorganizer Sample.pkg
[¥] || AST0130 AXAVIAdms Desktop.pkg

Explanation to the packages:

AXAVIAbase you always need, except you bought SBS-Version or a complete Suite (since version 7).

The Desktop-packages are the default-packages. Please select it (except SBS-Version).
Example:

AS70110 AXAVIAorganizer Desktop.pkg

AS70130 AXAVIAdms Desktop.pkg

The Help-package please always import to get the latest informations about Axavia inside your programm
(except SBS-Version).

AS70090 Help System.pkg

The Web-package please select, if you licensed the thin-client usage.
Example:

AS70110 AXAVIAorganizer Web.pkg

AS70130 AXAVIAdms Web.pkg

The Offline-package please select, if you licensed the Axavia-Offline-usage (Offline Server, Offline Datenbank).
Example:

AS70110 AXAVIAorganizer Desktop Offline.pkg

AS70130 AXAVIAdms Desktop Offline.pkg
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The Mobile-package please select, if you licensed the Axavia-Mobile-usage (Mobile Server).
Example:

AS70110 AXAVIAorganizer Desktop Offline.pkg

AS70130 AXAVIAdms Desktop Offline.pkg

The Sample-packages please DO NOT select
These are sample-files you only should use it in test-databases or for teaching purposes.
Example:

AS70009 AXAVIAbase Sample.pkg

The ContentConnectorPlugin-packages please select, if you licensed those plugins.
Example:

CN70090 AXAVIAseries AutoCAD Plugin.pkg

CN70100 AXAVIAseries AutoCAD Plugln Professional.pkg

4.4.1.2.1-Import settings

If you want to get ALL modifications of default packages choose the following settings:

(default settings)

r.& Import program package le l =l | =] Iﬂw

Import options:

Import models
Overwrite higher level models

Do not overwrite customer models

Import data and package structure
Imnport view configuration
[ Only import program package data
[] Restore deleted objects

[ Import security settings

[ e ] | Cancel
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With those settings you get everything imported (e.g. reports, templates, views, and so on)!

Whenever you have modified objects created by Axavia, be sure you have protected them (ether by custom

models or by activated option "No change on object update" at the objects!

Otherwise your changes will be overwritten.

Example:

Mo change on object update &

If you will go for sure not overwriting exisiting views or not ipmorting new views deactivate "Import view

configuration".

3 Note: You will NOT get the new views build since version 7, if you are updating from version 6 to 7 the first

time.

Meaning of the options:

Label

Description

Import models

If the data models in this package are imported with?

Overwrite higher level
models

Should models be overwritten by alphabetical lower? Age access for the
protection of customer models.

Do not overwrite
customer models

Model elements that are located in the customer model is not
overwritten.

Import data and package
structure

Imports data are included in the bundles / packages (reports, queries,
etc.)

Import view
configuration

Imported views incl. All settings (field selections, structural surveys, etc.)

Only import program
package data

With this option, only objects of the program package structure to be
imported. If no data is to be imported this option still be activated so that
the model elements are created. Otherwise, the system would treat new
models as customer model.

Restore deleted objects

Already Recovers deleted "Standard Objects" again if the Recycle Bin has
been emptied in the meantime not

Import security settings

Imports in the standard set permissions

4.5-Thin Client Update

If the thin client is also in use, the thin client must also be updated with every Axavia update!
The steps to be followed are given below.

4.5.1-Aktualisierung / Update

Updating Web
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There are several things to keep in mind when updating and installing the Web. These points are explained in
this white paper.

Basically, the following applies:
e There must be at least one productive and test system. Optimal would be Productive, Test and
Develop System.

e Test System is independent of the production system! This means:

which is specified in the Web.config of the test system a different directory to Axavia than in the Web.config of
the production system (see picture). There must be an Axavia desktop for the test system and one for the
productive system so two! (The reason for this is that the dlls on the web work with the dlls in the desktop!)

nClientDataSourceProviderDebugMode" valus="true'/>

o that there are different app pools for Test System and Productive System!

* that these test and productive pages/app pools/directories are named accordingly! Eg.
Axavia_Web_Produktiv or Umfrage_Test, etc.

that there is a test page for each productive page/application!

Any type of customization within the web directory (e.g. CSS, Javascript or Page Adjustments) must be
carefully documented and deposited within Axavia!

E.g.: 2020-02-21 (Application name of WebPage): mbi: Javascript(filename.js): Monthly overview
Table: Automatically mark all minus times in red

e Exceptions to these regulations must also be documented. 2020-02-21: CTH to MBI: Customer XY:
Customizations in files are not documented or are not documented as they still use v1.

How to update (general)

1. Before the productive system is updated, the test system must be updated, tested by the customer and
released!

2. Exit the app pool of the application you want to update.
3. Axavia Desktop.

4. Read the documentation of the adjustments and take into account the things mentioned there as
needed.

5. The Web directory (taking into account the documented customizations) replaces except for the
Web.config.

6. The extensions from the Web.config from the release should also be taken into account. This means
that the Web.config of the release is to check for new features and insert them.

7. Start the app pool that you finished earlier.
8. Test.
Finished.
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4.6-MobileServer / MobileApp Update (TODO)

An Axavia update may also need to update the MobileServer and The MobileApp.
The steps to be followed are given below.

4.7-CAD-Plugins (TODO)

An Axavia update may also need to update the plugins.
The steps to be followed are given below.

4.8-FAQ

The following may be interesting questions.

4.8.1-Testing Axavia without setup? / Multiple Axavia versions possible on
one client?

Yes, it is possible. Please note that versions that are different from the installed version must NOT be installed
via setup.

In principle, it is sufficient to copy the extracted Axavia folder locally to any directory and start the
"AXAVIAseries Desktop.exe" contained in it.

Example:
C:\
. fAxavia Version7BG056

| GrEl i L E AL via, the most recently used database is still set. An immediate attempt would be

made to update the most recently used database. This MUST be BROKEN!

Therefore, it is recommended that the links of the various versions ALWAYS include the desired test database.

4.99-Error

Below are possible errors.

4.99.1-
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5-Database Management

5.1-Production and test system
Usually more than one database is installed in the company.
This results in a two- or three-tier structure of databases:

e Production-Database: employees are working with this database

e Test-Database: New versions will be installed here. Tests run there, whether all adjustments still work..

e Developer-Database: If AXAVIAdeveloper is installed, it may be useful to conduct a Developer database.
Here adjustments can be made.

New features will be developed in the Developer-Database. Then, the migration to the Test-Database follows
and the functionality itself is tested there. If everything is correct, the solution is migrated to the
Production-Database

Under certain circumstances, employees need access to the test database to try operations and procedures.

At regular intervals, the Production-Database is copied over the Test- and the Developer-Database and of
course the entire productive Vault (or parts of it).

The following steps must be followed:
e Backup of Production-Database
e Restore over the Test-Database
e Restore over the Developer-Database

e Copy the produktiv-vaults into the Test-vault and Developer-vault.

Now the following structure is created:

>

o
. - — S——
VAau L{ Vau L{ Vau L.-{
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Hier sind die Referenzen aus den Test- und Developer-Datenbank auf den Produkt-Vault gerichtet.
Als erstes muss also die Vault-Referenz ,verbogen” werden.

Dann ergibt sich folgende Struktur:

Here, the references from the Test- and Developer-Database are directed to the productive-vault!!
The first thing to do, is to change the vault references.

Then, the following (correct) structure is created::

P\XAVH"\ secen

Produlhizoc | Tenkac Dvelopes. acc

E@ ¢

saL Srv saL Sev

>
, ?_i
VFHLA.L \ VP‘U«L‘ VauLh

Ggf. werden nicht alle ACC-Dateien auf die Client-Maschinen ausgerollt. Die ACC-Datei fir die
Developer-Datenbank soll nur fiir die Entwickler zur Verfligung gestellt werden.

Die ACC-Datei furr die Test-Datenbank nur fiir einen kleineren Kreis der Benutzer.

Usually it is not necessary to roll out all ACC-files on the client machines. The ACC-file for the
Developer-Database should be provided only for the developers.

The ACC-file for the test database only for a smaller group of users.

5.2-ACC files

The ACC-files contain the database connection information:
° Server name (and optionally the name of named SQL Server instances)
° Database name
° SQL-Server username

° SQL-Server Password

After installation the ACC-files are in principle in the directory "ACCs" in the installation-directory (e.g.
C:\Programme\AXAVIA\AXAVIAseries\ACCs))
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If the files are stored in other directories, this location can be set by using the environment variable
"AXAVIA_ACC_PATH".

This can be stored for all users on a system environment variable or a user (related) environment variable.

Setting the user-specific environment variable does not require higher privileges. Thus, even temporarily, for
example, for training purposes, the ACC-path can be changed. After removing these user-specific environment
variable, the system environment variable affects again.

At Windows -> Start -> "search programs/fles" search for "environment variable" and select "edit environment
variables for this account".

Umgebungsvariablen fur dieses Konto bearbeiten

In the opend windows you can set the user-specific or system-wide valid variable (admin rights needed).

You also can do it via command-prompt:
user-specific: setx AXAVIA_ACC_PATH "C:\Temp"
system-wide: setx /m AXAVIA_ACC_PATH "\\IP-Address or Networkshare\ACC-folder"

For example:

Umgebungsyariablen |

—Benutzervariablen fir phe

hi'erk |

AaANTa_ ACC P, ChilUsersiphelcustomer_accs
TEMP YUSERPROFILES: AppDataiLocali Temp
TMP % USERPROFILE®: AppDataiLocali Temp
Mew. .. Bearbeiten. .. | Léschen |

— Systemyariablen

‘tariable | W'erk | -

ARAVIA ACC P, CilAvawialAcCs 1

ComsSpes CwWindows swstemn32iomd. exe

FP_MO_HOST C... NO

NUMBER_OF P... 2 -
MEL. ., | Bearbeiten, .. | Léschen |

Ik I abbrechen |

5.3-
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5.3.1-Move AXAVIA home directory to other servers

Goal:

The current data, which AXAVIA serves as a so-called work or base directory, is to be transferred to another
server or data carrier.

Solution:

o Create a share for the new target directory and make this share accessible through the firewall. All original
permissions on the WORK record must be returned!

e Stop working with the AXAVIA database (also stop services).

e Copy the home directory to the destination directory.

e Sign up to AXAVIA.

e In the configuration view, enter the new share for the moved home directory.

e |f necessary, also customize the configuration file of the AXAVIAseriesService if affected paths are also
accessed there.

5.3.2-
,A Anmelden &

AXAVIA I

Benutzemame: admin
Kennwort:
Anmelden auf: AXAVIAprodukiv -
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6-Backup

Important:There should be no backup software or an Exchange server installed on the database server. Both
use the disk very much, so it has a very negative effect on database performance.

6.1-Database backup

This document describes a full backup of a database AXAVIAseries in use of Microsoft SQL Server of 2008 (the
steps are very similar at newer versions).

Start on the server where the database is running the "SQL Server Management Studio".
If the "SQL Server Management Studio" does not exist, so this can be downloaded here:

Microsoft® SQL Server® 2008 Management Studio Express

Microsoft® SQL Server® 2012 Service Pack 2 (SP2) Express

in these files, the "SQL Server Managementstudio” is included: "SQLEXPRWT_ x64 EN.exe" bzw.
"SQLEXPRWT_x86_EN.exe"

After login select the database which you want to backup.

s Microsoft SQL Server Management Studio

Datei Bearbeiten Ansicht Extras Fenster Community 7

: 0] NeueAbfrage | [y | [ | & & 0 | & o

Verbinden~ | &7 &0 » 7 D
= | VPCTEST\SQLEXPRESS (SQL Server 10.0.1600 -
= [ Datenbanken
[ Systemdatenbanken
L] muster
| J TEST_DB
[ Sicherheit
[ Serverobjekte
3 Replikation
[ Verwaltung

Via right-click on the database choose "Tasks -> backup".
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Datei Bearbeiten Ansicht Extras Fenster Community ?

: 0l NeueAbfrage | [0y | [y | &5 o 3 | 5] .

Verbinden~ | &7 &J » B
= VPCTEST\SQLEXPRESS (SQL Server 10.0.1600 -
= [ Datenbanken
3 Systemdatenbanken

G muster
=
ER Siche Neue Datenbank...
[3 Serve Neue Abfrage
[C3 Repli Skript fur Datenbank als ~ »
@ 3 Verw — A
I Tasks » Trennen...
Richtlinien » Offline schalten
Facets Online schalten
PowerShell starten Verkleinern »
Berichte » Sichern...
Umbenennen Wiederherstellen »
Loschen Skripts generieren...
Aktualisieren Mit Webdienst veroffentlichen...
Eigenschaften Daten importieren...
Daten exportieren...

Most options should be fine in default settings..

It is important that the type of backup is "complete".

Name the backup-set and set a location for storage.
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e [Sow -0
2 Optionen
Quelle
Datenbark: [TEST_DB v
Wiederherstellungsmodell: |EINFACH |
Sicherungstyp: | Volistandig v
Nur Sicherung kopieren
Sicherungskomponente:
@ Datenbank
Dateien und Dateigruppen: I C‘
Sicherungssatz
Name: TEST_DB-Volistandig Datenbank Sichem
Beschreibung:
Sicherungssatz |auft ab:
© Nach: 0 4| Tagen

Serve © Am: 10/ 4/2011 3~ |

VPCTEST\SQLEXPRESS Ziel

Verbindung: Sichem auf: @ Festplatte Band

VPCTEST\Tester C:\Temp‘backup'sicherung testdb bak

%3 Verbindungseigenschaften

anzeigen
Bereit

Remove existing pathes, if you don't want to overwrite or backup to more than one location.

Please always append the ending ".bak", otherwise the backup file is not displayed for restore.
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P

|l Datenbankdateien suchen - VPCTEST\SQLEXPRESS | = |[ & |[s25e]

Wahlen Sie die Datei aus:

EL] C: -~
--1_] 2Recycle.Bin b
--1_] Documents and Settings
--1_] inetpub
--1_] PerflLogs
EILj Program Files

=-E AXAVIA

--1_] Business Objects
--1_] Common Files

-3 DVD Maker

--1_] Intemet Explorer
--1_] Microsoft Games
--1_] Microsaft Cffice
-3 Microsoft SDKs
=-£3 Microsoft SQL Server
E-Ca 100

m-Ca 80

m-Ca 90

=3 M55QL10.5QLEXPRESS

m

=-C3 DATA

&-C3 Install

&3 JOBS

-3 Log

-7 Temnlate Nata 7

Ausgewahiter Pfad: C:\Program Files\Microsoft SQL Server'\MS5GL

Dateityp: Sicherungsdateien(” bak;* tm) - ]
Dateiname: backup_testdb bak|

| oKk || Abbrechen |

At the "options" change the settings:

"Overwrite all existing backup-sets", otherwise it blows up the backup-set and maybe you get problems during

restore.

Seite auswahlen ) :
154 Allgemein 5 Skrpt. ~ [ Hike
%4 Optionen

Medium Gberschreiben
@ Auf vorhandenen Mediensatz sichem
") An vorhandenen Sichenungssatz anfilgen

i@ Alle vorhandenen Sicherungssatze Oberschreiben

If all options set, start the backup with "OK" and finish the sussess-message with "OK", too.
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Microsoft SOL Server Management Studio

&% Die Sicherung der TEST_DE-Datenbank wurde erfolgreich abgeschlossen,

R A

=S

6.1.1-

= Verwaltung

9 Richtlinienverwaltung

& Datensammlung

Bw Resource Governor

Erweiterte Ereignisse
Wartungsplane

JaR tigliche Sicherung

ODEHEE

6.1.2-Database backup via BAT-file and SQL-Script

You may run the backups regularly (daily, weekly, ...) and script-based.
Therefore please use the task scheduler of Windows, which starts a backup batch file continuously.

This batch file runs a SQL script to backup certain databases.

Example 1: Backup of more than one databases with timestamp in filename.
BAT-file: DBBackup_common.bat

calls a SQL-file, which performs the real backup.

REM if 'osgl' does not work, enter the path to the EXE e.g.: "C:\Program Files\Microsoft SQL
Server\100\Tools\binn\SQLCMD.EXE" \

REM -U admin -P axavia -L = list servers; -S servername; -E = trustful connection; -i input-file;
-0 output-file

osgl -S PC-HKR\SQL2008R2EXPRESS -E -i D:\DBBackup\DBBackup common.sgl -o
D:\DBBackup\DBBackup LOG.txt

SQL-file: DBBackup_common.sql

DECLARE @dbname VARCHAR (50) -- database name

DECLARE @path VARCHAR(256) -- path for backup files
DECLARE @fileName VARCHAR (256) -- filename for backup
DECLARE @fileDate VARCHAR (20) -- used for file name
DECLARE @medialabel VARCHAR (20) -- used for media name

-- specify database backup directory
SET @path = 'D:\DBBackup

-- specify filename format
SELECT @fileDate = CONVERT (VARCHAR (20),GETDATE (),112)

DECLARE db cursor CURSOR FOR
SELECT name
FROM master.dbo.sysdatabases
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WHERE name NOT IN ('master',6 'model', 'msdb', 'tempdb') -— exclude these databases
-—-AND name IN ('TEST DB1l', 'ProdDB') -- only these databases

OPEN db_ cursor
FETCH NEXT FROM db cursor INTO @dbname

WHILE Q@FETCH STATUS = 0

BEGIN
SET @fileName = @path + @dbname + ' ' + @fileDate + '.bak'
SET @medialabel = @dbname+' ' + @fileDate

BACKUP DATABASE @dbname TO DISK = @fileName WITH MEDIANAME = @medialLabel, MEDIADESCRIPTION
= 'daily backup', STATS = 5;

FETCH NEXT FROM db cursor INTO @dbname
END

CLOSE db_cursor
DEALLOCATE db_ cursor

Example 2: Simple backup of one database
BAT-file: DBBackup_simple.bat

calls a SQL-file, which performs the real backup.

REM if 'osgl' does not work, enter the path to the EXE e.g.: "C:\Program Files\Microsoft SQL
Server\100\Tools\binn\SQLCMD.EXE" \

REM -U admin -P axavia -L = list servers; -S servername; -E = trustful connection; -i input-file;
-0 output-file

osgl -S PC-HKR\SQL2008R2EXPRESS -E -i D:\DBBackup\DBBackup simple.sgl -o
D:\DBBackup\DBBackup sLOG.txt

SQL-Datei: DBBackup_einfach.sql
flihrt das Backup auf SQL-Ebene aus.

USE Meine DB;

GO
BACKUP DATABASE Meine DB
TO DISK = 'C:\DBBackup\Meine DB.bak'
WITH FORMAT,
MEDIANAME = 'Meine DB',
MEDIADESCRIPTION = 'daily backup',
NAME = 'Full Backup of Meine DB'
WITH STATS = 5;
GO

6.1.3-Delete backup-files via BAT-file

The backups created automatically, you can backup them to an external drive and then delete the created
backups via bat file, to hold the space for automated backups freely.

Example:

BAT-file: DBBackup_delete.bat
REM delete old BAK-files

del D:\DBBackup\*.bak
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This BAT file can be accessed, for example, weekly (on a MS Windows task) after the files have been backed up
to an external drive.

6.1.4-

E—) Aufgabenplanung
Datei | Aktion | Ansicht ?

@ $| Einfache Aufgabe erstellen...

6.2-Secure data directory

If there is not clear, where the directories are located that are used, the paths can be found in Axavia in the
properties of the "root" within the view "AXAVIAconfiguration".

870 - Basefolders | 371 - DMS options

Base folder material library DivAxavia\WerkhyourDirproduct

Base folder document structure DtAxaviatWorkyourDifidocuments

Base folder projects DivAxvavia\WoerldyourDirprojects

Base folder ohject templates DivAxavia\WoerkyourDiridefault

Base folder document library DhAxavia'\WorkyourDiridocumentLibraries
Base folder mailbox DivAxavia\WerldyourDirumaillbox

Base felder synchronization DvAxaviat\WerkyourDinsyne

Base felder index files for index search DhvAxaviat\WorkyourDirindex

Base folder for offline synchronization protocols | D\Axavia\WerkhyourDit\OfflineSynclogs
Base folder DvAxaviatWorkyourDir

Die jeweiligen Verzeichnisse kdnnen dann einfach lber den Windows Explorer weg kopiert oder gezippt
werden.

Grundsatzlich sollten die Verzeichnisse taglich automatisch gesichert werden.

Sofern es keine Abweichungen vom "Basisverzeichnis" gibt bei den anderen Pfaden, genligt es, die Dateien aus
dem Basisverzeichnis zu sichern.

The respective directories can then simply be copied via the Windows Explorer or zipped away.

Basically, the folders should be automatically backed up daily (incrementally or differently).

If there are no deviations from the "base folder" at the other paths, it is enough to back up the files from the
"Base folder".

6.3-Database restore/recovery

- At databases via right-click open the menu and click the item:

"Restore Database..."
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Microsoft r {a]
File Edit View Debug Tools Window Help

P it S e | ol New Query [y PR MG T £ 52 B9

Db afEe=s2 2080 &3

Object Explorer * @ x
Connect~ 3 3 m 7 & g
= LB PC50001345QL2012EXPR (5QL Server 11,0.2100 - sa) -
o Ca [
F Mew Database...
= U Attach...
&
Restore Database...
£
B Restore Files and Filegroups...
& Deploy Data-tier Application...
&
& Import Data-tier Application...
[ Start PowerShell
&
L: Reports 3
u Refresh 1
= E SEL\rr'rl._'r =
— P | oamine

- Source database should be the one, you wish to restore (ususally you only should have one database per
backup-set, if you choose "Device")

- We recommend to restore from already saved backup-files (*.bak) to avoid errors.

Destination is a new named or an existing test- or developer database, or, in case of problems, the production
database itself (hopefully not).
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&3 Ausnshme beim Ausfihren einer Transact-SQL-Anweisung oder eines Transact-SQL-Batches.
Seite |5 Skeipt - | [y Hilfe
Quelle
® Datenbank:

At the options-section choose "Overwrite all existing backup sets" (WITH REPLACE).
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Az Datenbank wiederherstellen -

- B o o s el
-Zﬂ?Bere\t

Seite auswihlen ;gskript ~ | 3 Hilfe

57 Allgemein

S Dateien

- . Wiederherstellungsoptionen
— | Vorhendene Datenbank aberschreiben (WITH REPLACE) |

=l Replikationseinstellungen beibehalten (WITH KEEP_REPLICATION)

[7] Zugriff auf die wiederhergestellte Datenbank einschranken (WITH RESTRICTED_USER)

Wiederherstellungsstatus: RESTORE WITH RECOVERY

Standbydatei: D:\Database\SQL201 2AMSSQL11.5Q1201 24MSSQL\Backup! ._RollbackUn

Datenbank betrichsbereit belassen, indem fir Transaktionen ohne Commit ein Rollback ausgefihrt wird. Zusitzliche Transaktionsprotokolle
kénnen nicht wiederhergestellt werden.

Protokolifragmentsicherung

Sicherungsdatei: D:\Database\SQL20124MS5QL11.5QL201 23\MS5QL\Backuph ™

777 Tl LogBackup,
Serververbindungen

[7] Bestehende Verbindungen mit der Zieldatenbank schliefen

Verbindung Ik

1 1SQL2012 Eingabeaufforderung
[axavia] = Bestatigung vor Wiederherstellen jeder einzelnen Sicherung

(3 Durch die Servereigenschaft 'Volltextupgrade' wird gesteuert, ob Volltetindizes fir die wiederhergestellte Datenbank importiert, neu
Verbindungseigenschaften J) erstellt oder zurlickgesetst werden.
anzeigen
Status
Bereit

oK ] I Abbrechen

l Hilfe

6.3.1-Database recovery via BAT/CMD file and SQL script

D:~ARAVIA~Hork>~~AXAVIAACADEMY A1 “Hork-Restor

eTestDB.cmd Progress:

D:=“ARAVIASWork>osgl -U axavia -F axavia -5 AXAVIAACADEMYB1-5QLZBA14 -i RestoreTestDB.sgl
1> 2> 18 Prozent verarbeitet.

28 Prozent verarheitet.

6.3.2-Database backup via BAT-file and SQL-Script
You may run the backups regularly (daily, weekly, ...) and script-based.

Therefore please use the task scheduler of Windows, which starts a backup batch file continuously.

This batch file runs a SQL script to backup certain databases.

Example 1: Backup of more than one databases with timestamp in filename.

BAT-file: DBBackup_common.bat

calls a SQL-file, which performs the real backup.

REM if 'osgl' does not work, enter the path to the EXE e.g.:
Server\100\Tools\binn\SQLCMD.EXE" \

REM -U admin -P axavia -L = list servers; -S servername; -E = trustful connection; -i input-file;
-0 output-file

osgl -S PC-HKR\SQL2008R2EXPRESS -E -i D:\DBBackup\DBBackup common.sgl -o

"C:\Program Files\Microsoft SQL
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D:\DBBackup\DBBackup LOG.txt

SQL-file: DBBackup_common.sql

DECLARE @dbname VARCHAR (50) -- database name

DECLARE @path VARCHAR (256) -- path for backup files
DECLARE @fileName VARCHAR (256) -- filename for backup
DECLARE @fileDate VARCHAR (20) -- used for file name
DECLARE @medialLabel VARCHAR (20) -- used for media name

-- specify database backup directory
SET @path = 'D:\DBBackup

-- specify filename format
SELECT @fileDate = CONVERT (VARCHAR (20),GETDATE (),112)

DECLARE db cursor CURSOR FOR

SELECT name

FROM master.dbo.sysdatabases

WHERE name NOT IN ('master',6 'model', 'msdb', 'tempdb') -- exclude these databases
--AND name IN ('TEST DB1', 'ProdDB') -- only these databases

OPEN db cursor
FETCH NEXT FROM db_ cursor INTO @dbname

WHILE Q@FETCH STATUS = 0
BEGIN

SET @fileName = @path + @dbname + ' ' + @fileDate + '.bak'

SET @medialabel = @dbname+' ' + @fileDate

BACKUP DATABASE @dbname TO DISK = @fileName WITH MEDIANAME = @medialabel, MEDIADESCRIPTION
= 'daily backup', STATS = 5;

FETCH NEXT FROM db cursor INTO @dbname
END

CLOSE db cursor
DEALLOCATE db cursor

Example 2: Simple backup of one database
BAT-file: DBBackup_simple.bat

calls a SQL-file, which performs the real backup.

REM if 'osgl' does not work, enter the path to the EXE e.g.: "C:\Program Files\Microsoft SQL
Server\100\Tools\binn\SQLCMD.EXE" \

REM -U admin -P axavia -L = list servers; -S servername; -E = trustful connection; -i input-file;
-0 output-file

osgl -S PC-HKR\SQL2008R2EXPRESS -E -i D:\DBBackup\DBBackup simple.sgl -o
D:\DBBackup\DBBackup sLOG.txt

SQL-Datei: DBBackup_einfach.sql
flhrt das Backup auf SQL-Ebene aus.

USE Meine DB;
GO
BACKUP DATABASE Meine DB
TO DISK = 'C:\DBBackup\Meine DB.bak'
WITH FORMAT,
MEDIANAME = 'Meine DB',
MEDIADESCRIPTION = 'daily backup',
NAME = 'Full Backup of Meine DB'
WITH STATS = 5;
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GO

6.4-

6.4.01-
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6.9-FAQ

6.9.01-Einzelbenutzermodus / single user mode / SINGLE_USER
/Mehrbenutzermodus / MULTI_USER mode

1) Single user mode / SINGLE_USER / MULTI_USER mode

if the DB falls into single user modes (e.g. accidental restore of a running database)

perform the following steps to create the multi-user mode again:

Always work directly on the SQL Server itself!!

SQL-Server Configurationmanager:

*STOP all SQLServer-services

*SQL Server-Networkconfiguration: Protocolls for "..." -> TCP/IP deactivate (to cut off users)

*Start SQLServer-service

SQL Server Managementstudio:

*Right-click on the database, Properties -> Options: select entry "state": Change "access" to "MULTI_USER".

SQL-Server Configurationmanager:

*SQL Server-Networkconfiguration: Protocolls for "..." -> activate (to allow access over network for users
again)

*Start ALL SQLServer-services again

6.9.02-

7-User Management

7.01-Create a user account

For managing user accounts, the view AXAVIAconfiguration is used.
After the start of "AXAVIAseries desktop" switch over to view "AXAVIAconfiguration" scheme by double
clicking "Configuration" in the node "Administration".
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|68 AKAVIA Help Editor
-4 4 Catalog and Product Management

After selecting a previously created user role, a user can by created with the toolbar or the right mouse

button.

- 82 Role structure

-- 84 Role - Administrators

..... &1 Role - Customers

&1 Role - Customers (not active)
L 81 Role - Help editor

-HM

&1 Role - Offline database main user

------ 83 Object dependent role — Owner / creator

------ £ Project dependent role — Deputy Project Manager
------ 4 Project dependent role — Project Guest

------ £ Project dependent role — Project Manager

------ £ Project dependent role — Project Member

------ £ Project dependent role — Project owner

-
@ Create user

Lser name

Mew password

Confirm password

[ oK

|| concel

L8

After filling out the data and clicking the "OK"-button, the user account is stored.

In the properties of the user account more data can be entered:

Favourites | 100 - Safety optlon 900 - General

Via right-click on the user account, th user can change its own password.

User name sLISEr

05 legin authentication O

05 user name ---

Full narne Sampleuser
Emnail ---

Role User

Edit mode Operator
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T Change password

In the context menu, the password can be set and the old password will be overwritten.

-
@ Change pas WO ———

= | B | |

E
User name Sr==n
Mew password
Confirm password
I [ oK ] [ Cancel

Hinweis: In earlier AXAVIA-versions after delete and recreate the same user, it was necessary to empty the

trashbin ("purge") of the database via "Axavia Administrator.exe".

Administration | Document admini

Show unused definitions

Remowve unused definitions

List object definition status
List link definition status

L3 L - Y W

7.02-Staff to account

In AXAVIAseries the user account is not a synonym for the employee. In some installations the relation
between employees and users is not the same (more users or more employees).

This is the reason why user accounts and employees are two different types of objects. To link a user account
with an employee, you have to choose the user account at the employee in the tab "900-General".

- E Organisation structure
= i Muster Gmbh

Q Company loc Properties

Properties above
Delete

Mew object

Remove link

Copy
Paste

Multiple paste
Paste link

Entf

p\ﬁ)

Object templates

Document templates - AutoCAD Plant
Document templates - CAD
Document temnplates - Common
Activity

Employee
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El E Organisation structure
' = i MMuster Gmbh
El Q Company location — Muster Gmbh - Linz
: ------ ‘, Mr. — Hans — Musteradministrator
- £ Mr. - Max - Musteranwender

Froperties

-1

Favourites | 050 - Person data | 052 - Title | 055 - Priv.

Short name  isuser
Salutation M,

First name Ml @

Last name Musteranwender

E-mail max. musteranwender@ muster.com

User account |suser

The best view to create the employees is AXAVIAconfiguration. Every employee is assigned to one company
location and to one or more devisions. Adress and Phone number are inherited by the company location.

050 - Personendaten | 052 - Anrede | 055

zzeichen demac

: ‘, Berger - Wolfgang — whe Herr
¥ Yoo ~Mox - demo)
‘, Einkauf — Max — mek Demo

‘, Fremdarbeiter1 - --- —fal
‘, Hofer — Paul - pho

‘, Huber — Franz — fhu

‘, Huber — Georg — ghu

‘, Hutter - Heinz — hhu

- & Kadlec - Josef - jka

‘, Lagermax — Hans - hla

+43(732) 9015 - 5870
+43 (732) 9015 - 5879

max. demo@ muster.at

m

demo
bR

Benutzerkonto

Abteilung Kurzzeichen

Figure: Employees created

A very important value at the objects devision and employees is "Shortname".

Attention: You can not link users and employees by drag&drop.

8-Uninstall Guide

8.1-Uninstall services

1) Stop all Axavia-services at server

Aufruf: Windows -> services.msc
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) A AN Aseries Service

Starten

Beenden

2) Deregister the services

Start command prompt with elevated privileges.
sc delete 'servicename'
Example: Service has the default name "AXAVIAseriesService

sc delete AXAVIAseriesService

Eigenschaften von AXAV|Aseries Service (Lokaler Computer) x

Algemein | Anmelden  Wiederherstellung  Abhangighkeiten

Dienstname:

Anzeigename: AXAVAseres Service

Beschreibung:
Pfad zur EXE-Datei:
"C:\Program Files (86 AXAVIAAXAV] Aseries  AXAY| Aseres Service exe”
Starttyp: Automatisch =
Dienststatus: Beendet

Starten Beenden Anhalten Fortsetzen

Sie konnen die Statparameter angeben, die Ubemommen werden sallen,
wenn der Dienst van hier aus gestartet wird.

Startparameter: |

Abbrechen Ubemehmen

8.2-Uninstall plugins
Similar to registration, unregistering Axaviaautomatically.

In AutoCAD, the Axavia profile must also be deleted and possibly the support folder must be deleted from the
AutoCAD directory.

If leftovers are unexpectedly left, they can be unregistered with the Windows command (in a command
prompt with administrator privileges). This may be necessary if some Register.bat were called without setup.
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In this case, the easiest solution would be to expand the contents of these *.bat files with the /u parameter
and then run them. To do this, however, before uninstalling Axavia, you should save the installation folder
once (C:-Program Files (x86)-AXAVIA-AXAVIAseries).

Example: change "register.bat" to "unregister.bat"

rem regsvr32 /u%l% RegWithInstallerContentServer.dll
regsvr32 /u%l% "."dsofile.dl1l"

regsvr32 /u%l% "."NavisWorksViewer"lcodiedx.dl1l"

regsvr32 /u%l% "."Modules"Email"V1l.0"AxaviaRedemption.dl1"
regsvr32 /u%l% "."Modules"EdiFact"V1l.0-eurobeam.dll"

Example: "RegisterGClinventor2013Plugin64.bat" change to "unRegisterGClinventor2013Plugin64.bat"

if exist "C:"WINDOWS-Microsoft.NET"Framework64-v4.0.30319-regasm.exe" set
regasm="C:"WINDOWS"Microsoft .NET"Framework64-v4.0.30319-regasm.exe"

%regasm% /unregister /tlb:"GCIInventor2013PlugIn.tlb"™ "GCIInventor2013PlugIn.dll"
/codebase

General syntax: Deregistration of DLLs

regsvr32 -u <path><filename>.dll

regasm /unregister "full path to your DLL in double quotes"

General example:

regsvr32 -u C:-Program Files (x86)-AXAVIA-AXAVIAseries-GClInventor2013Plugin.dll
regasm /unregister C:'Program Files (x86)'AXAVIA'AXAVIAseries'GClInventor2013Plugin.dll

8.3-Uninstall AXAVIAseries Desktop

As used to do it under MS Windows via uninstall software:

Start -> Systemsteuerung -> Programme und Features

[; SystermnsteuerunghAlle Systemnsteuerungselemente\Programme und Features

y i B » Systemsteuerung » Alle Systemsteuerungselemente » Programme und Features

Startseite der Systemsteuerun . . =
4 J Programm deinstallieren oder &ndern
Installierte Updates anzeigen Wihlen Sie ein Programm aus der Liste aus, u

) Windows-Features aktivieren
oder deaktivieren

licken Sie auf "Deinstallieren”, "Andern” oder "Reparieren”, urn es zu deinstallieren.

Programm vom Metzwerk Organisieren ~  Deinstallieren  And Reparieren
installieren
Marne Herausgeber Installiert am GraBe Version
ST AXAVIAseries AXAVIA Software GmbH 12,11.2018 223ME  6.1.1419

or start Axavia-Setup and click program uninstall:
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ﬁ AXAV | Aseries - InstallShield Wizard ot

() Programm @ndern

Andern der installierten Programmfeatures. Diese Option zeigt einen
ﬁ Dialog zur kundenspezifischen Anpassung der installierten Features,

l:::l Programm reparieren

fehlende oder beschadiate Dateien, Verknipfungen und

ﬁ Reparieren des installierten Programms. Diese Option berichtigt
Reqgistry-Eintrage.

pgramm entfernen

AVIAseries von Threm Computer entfernen.

Installshield

< Zuriick Abbrechen

ﬂ AXAV Aseries - InstallShield Wizard ot

Klicken Sie auf "Entfernen”, um AXAVIAseries von Threm Computer zu entfernen. Nach der
Laschung wird dieses Programm nicht mehr zum Gebrauch zur Verfiigung stehen.

Klicken Sie auf "Zurtick™, wenn Sie IThre Einstellungen (berpriifen oder &ndern méchten,

Installshield -

= Zurtick [1 Abbrechen

8.4-Delete Axavia database

if needed: Delete the database at SQL Server

Hinweis: Note: Before doing so, however, a backup should be made in case access to the contents of the
database should still be necessary later on. Also a version of Axavia should be backed up for
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this purpose, incl. base directory.

Backup of the database:

=B BSOL20165TD (SOL Server 13.0.1742.0 - axavia)
= Datenbanken

Systerndatenbanken

Datenbank-Maomentaufnahmen

=]

— Meue Datenbank...

Meue Abfrage
Skript far Datenbank als 3
Tasks » Trennen...

Richtlinien » Offline schalten

Facets Online schalten

Powershell starten Strecken
Berichte Classify Data...
Umbensnnen Sicherheitsrisikobewertung
| Laschen Verkleinern
Altualisieren Sichern...
Delete the database:
=l ) HSOL20165TD (SOL Server 13.0.1742.0 - axavia)
= Datenbanken
Systerndatenbanken
Datenbank-Momentaufnahmen
=

Meue Datenbank...
Meue Abfrage
Skript far Datenbank als

Tasks

Richtlinien

Facets

Powershell starten

Berichte

Umbenennen

Laschen
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X Objekt laschen - O d
e enchion T Skipt ~ @ Hilfe
& Algemein
Zu loschendes Objekt
jektname Objekityp Besit Status Meldung
. Academy2017_Dev  Datenbank axavia
Verbindung
Server:
MNB-HKRA\SQL20165TD
Verbindung:
axavia
ﬁ Verbindungseigenschaften an:
Status
Bersit Sicherungs- und Wiederherstellungsvenaufsinformationen fir Datenbanken laschen
Bestehende Verbindungen schiiefen
i

8.5-Uninstall SQL Server

The SQL Server is uninstalled, if it is set up only to use AXAVIA, according to Microsoft's instructions.

9-Performance tips (general)

9.01-General issues
EXTERNAL controls:

If there are fundamental problems regarding performance (access times high, transfer rate low), then a
number of things can be checked in advance that could be slowing things down.

* Exchange server and DB server should NEVER be installed together on the same server, because the
Exchange server generates a lot of main memory and high disk load.
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* Backup software active on DB server?

Anything that needs access to the shared external storage slows down the response times for the
SQLServer.

* Do not use SQLExpress:

can have a maximum of

- 10 GB per database
- Uses no more than 1 processor.

- Uses no more than 1 GB of internal memory.

use.

1 GB of main memory is ALWAYS full, so it must be constantly swapped to disk (very slow). ExchangeServer
also uses the hard disk intensively (very slow).

* RAM for SQL Server should ideally be slightly more than the database size, so that the database can be kept
completely in memory.

* SSDs should be used, as access to external cache is slow when swapped out.

* Additional open databases on the server reduce the performance of the productive, because the main
memory must be shared with other DBs.

* Check network connection/hardware (switches, cables, network card, ... etc.) of affected clients.
Gigabit connection useful.
Full cache of a switch?
Is the response time on another computer the same?

Continuously high network load?

* Virus scanner may also be relevant?

Possibly exclude the DB directory from the scan (i.e. the folder where the SQL DB is located).

* Check virtual servers, if settings can be improved there.

* Firewall not set optimally?

AXAVIA-side controls:

* Menu logging must be disabled under the client in the basic settings.
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Z-pA Mandant - AXAVIA Software GmbH

- ,.) Abfragechjekte — Alle Abfragen

- [3= Additional Values Definitions

@ Alle Bereiche

- [ Anderungsprotokolle - Anderungsprotokolle
J AKAVIA Software Module V7

_":! Basiseinstellungen — Basiseinstellungen

\ Starte Meniiprotokalligrung

Stoppe Mendprotokolierng

Eigenschaften
‘R e

- =~ Meni Definitionsstruktur
B marC radas

:nrahmen
herpreisindex 2003

Favoriten 000-DEBUG_ALL _MEMBERS@DI

by N o ORRN pry N g JY pr JROY oy Y |

Frotofoliere Menseiniaga O

| IETTe R EAIETRER R AT RS — rasiseriarhar Tieman

* Error log on client: check settings.
Should be on "Error".

Also clearing the log can help ("Error Log") set undefined (save database before to not lose
existing LOG).

001-DEBUG_ALL_VALUES@DE 970 - Einstellungen 937 - Fi

Fahlar log System. Byte(]

Fehler Log Level Fehler

* Possibly many service jobs running during the day?

* Qutlook-Syncs? Possibly run many and frequently, should be limited to the affected client.

Create query:

8] Abfrage - Alle Outlook-Synchronisationen

DE
Bezeichnung T
EM | All cutlock-synchronisations
Objektklassen Synchronisation mit Cutlock
Untergecrdnete Objekte automatisch anzeigen =
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Limit to affected client for syncs:

Autom. Synchronisation Rechnername | NB-UserX

* OQutlook email accounts? Here "Respond to Outlook events" is checked, handle/treat emails must be
unchecked

Query for this:

Tabelle
aeTE-ABBD

Outlook Emailkonto  Alle Objekte

Objektklasse ¥ Benutzername | Auf Qutlock-Ev © | Emails iber die © | EMails belfin 1 ¥ | Terminelement: © Syne
4 Outlock Emailkente | sadmin
Cutlock Emailkonte  testdesign & & O = ---

* Maintain database regularly (Example of maintenance steps of the database).
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